


MpunoxeHwne 1
K MOCTaHOBIIEHUIO aAMUHUCTpaLnn
TSXKMHCKOrO MyHUUMNANbHOro OKpyra

oT Ne

AOMWHNCTPATMBHBLIN pernameHT npefocTaBneHns
MYHMLMNAaNbLHON ycnyrm
«MpepocTtaBneHue nHpopmaumm o peanmsaumm B o6pasoBaTesibHbIX
MYHULMNaNbHbIX YYpeXAeHUsAX NporpaMm AOLKOJIbLHOIro, Ha4anbLHOro oéwero,
OCHOBHOro obuero, cpeaHero (NOfHOro) obwero obpasoBaHuns, a TaKxke
AONONHUTENbHBLIX 06LWeoOpa3oBaTeNbHbIX NPOrpamMm»

1. O6wWwume nonoxeHus

1.1. AOMVMHUCTPATMBHbLIN  pernameHT npefoCcTaBfeHuss  MYHUUMNAnbHOM  yCryru
«lMpepocTtaBneHne uHgopmauun o peanusaumm B 0OpasoBaTENbHbIX MyHULMNANbHBIX
yuypexneHusx nporpamMmm OOLWKOSIbHOrO, HayanbHOro obuwero, OCHOBHOro oobuiero,
cpenHero (nonHoro) obuiero obpasoBaHu4, a Takke JONONMHUTENbHbIX
obuieobpasoBaTenbHbIX NporpaMmmy»  (ganee — agMUMHUCTPATMBHLIN  pEerfiameHT,
MyHMUMNanbHasa ycnyra) - HOPMaTUBHbLIN MPaBOBOW aKT, YCTaHaBMMBAWOLWINA NOPSAOK
npenocTaBneHns u ctaHgapT NPeaoCTaBEHNUsT MyHUUMNANbHOW YCIyri.
AOMUHUCTPaATMBHLIA  pernameHT paspaboTaH B  UensxX MOBbIWEHUS  KayecTBa
npenocTaBneHns M OOCTYNHOCTM NPEeAoCTaBfiEHUsT MYHUUMNAnbHOW YCRyri, cO34aHus
KOMOPTHLIX YCIOBUIN ONs1 Y4ACTHUKOB OTHOLUEHWI, BO3HMKAKOLIMX NMPU NpeaocTaBeHnm
MYHUUMNANbHOW YCNyru, OnpeaeneHnsl CPOKOB M MNOCneaoBaTeNibHOCTU  OENCTBUN
(aAMUHUCTPATUBHbIX npoueayp) MYHULMNANbHbIX yupexaeHum TsKNHCKOTO
MYHUUMNANbHOrO OKpyra (ganee - YNofiHOMOYEHHble oOpraHbl, oObpasoBaTesibHble
yypexaeHus) npu  npegoctaBneHMuM  MyHuuunanoHou  ycnyrun - «[lpegocTtaBneHue
MHopMauun o peanusaumm B obpasoBaTeNibHbIX MYHUUMNANbHbLIX  YYpeXaeHUsX
nporpaMmm AOLUKOSbHOro, HayanbHOro obuiero, oCHOBHOro obuiero, cpeaHero (MOMHOro)
obuiero obpasoBaHus, a Takke AONOSTHUTENbHbLIX 06LWeobpa3oBaTenbHbIX MPOrpaMmy.
1.2. 3asButensMmn Ha npefocTaBfieHMe MyHUUMNANbHOW ycnyru (ganee — 3adBuTENN)
ABNAKTCA puandeckne unu opugmyeckne nuua (3a UCKMYEHWEM TOCyAapCTBEHHbIX
OpraHoB M WX TeppuTopuasnbHbIX OpPraHOB, OPraHOB FOCYAApPCTBEHHbIX BHEOGHMKETHbIX
dOHAOB N UX TEPPUTOPUAIbHBIX OPraHOB, OPraHOB MECTHOrO camoyrnpaBrieHns) nnbo mnx
YyrNONMHOMOYEHHbIE  MpeacTaBuTenn, obpaTMBlIMECS B OpraH, NpeaoCTaBnsoLWmMMI
MYHUUMNANbHbIE YCAYyrM C 3anpocoM O MpPeaoCTaBfeHUM MyHULMNAnbHOW  YCIyru,
BblpaXX€HHbIM B YCTHOW, MUCbMEHHOMW U 3NEKTPOHHON dhopMe.

C 3agBneHnemM Ha npenocTaBfieHMe MyHUUMNanbHOW Yycryru BrApaBe obpaTuTbes
npeacTaBuTenn 3asiBUTENs, OencTeylowme B CUY MNOSTHOMOYUIM, OCHOBaHHbLIX Ha
0bOpMNEHHON B YCTAHOBMIEHHOM 3aKoHoAaTenbCTBOM Poccunckon ®epepaummn nopsiake
[OBEPEHHOCTM (ganee - NnpeacTaBuTeNb 3aaBUTENS).

1.3. TpeboBaHua k nopsaky WMHOOPMUPOBAHUS O MPeAoCTaBfEHUM MyHULMNAanNbHOM
ycnyru.

1.3.1. iHcbopmaums no Bonpocam npefoCcTaBfeHns MyHMLMNanbHON ycnyrn, CBeAeHN o
Xo4e npeaocTaBneHnsa MyHUUUNanbHOW ycnyriu npeaoCcTaBnseTcs:

- cneumanucTtoM YMNofIHOMOYEHHOrO OpraHa npuv HenocpeacTBEHHOM ObpalieHum
3asBUTENS B YNOJTHOMOYEHHbIN OpraH unu nocpeacTtBomM TenedoHHON CBA3W, B TOM YMcCre
nyTem pasMmelleHnss Ha oduunanbHOM calTe  YNoSIHOMOYEHHOro opraHa B
NHPOPMALNOHHO-TENEKOMMYHUKALUMOHHOW ceTn «W/HTepHeT» (manee — odwmumnanbHbIN
CalT YNONMHOMOYEHHOro opraHa);



- nyteM pasmelleHus B dedeparibHOM rocygapCTBEHHOWM WMHAOPMALMOHHOMW cuUcTeme
«EQuHbIN nopTan rocydapCTBEHHbIX W MyHMUMMANbHbIX YCnyr (yHKUURW)» (danee —
EMrY), wHdopmaunoHHon cucteme KemepoBckonm obnactu ana npegocraBneHuns
rocygapCTBEHHbIX U MyHULMNanbHbIX yenyr (yHkumin) (aanee — PIIY);

- nyTeM pasMeLleHns Ha WMHPOPMAUUOHHOM CTeHAEe B MOMELLEHUU YMNOSTHOMOYEHHOTO
opraHa, B MH(bopMaLMOHHbIX MaTepunanax (bpoLutopbl, 6ykneTbl, MMCTOBKU, NAMSTKM);
nytem nybénmkaumm nHPopMaLMOHHbIX MaTeprarnoB B CpeAcTBax MacCcoBOv MHGoOpMaumnm;
nocpencTBoM OTBETOB Ha NUCbMEHHbIe obpalleHus;

- coTpyaHukom otaena «Mowu [JoKyMeHTbI» rocygapCTBEHHONO aBTOHOMHOIO yYpeXaeHus
«YNONHOMOYEHHbIN MHOrO(YHKLMOHANbHbIN LLEeHTP NpeaoCcTaBieHNa rocyaapCTBEHHbIX U
MyHUUMNanbHbIM ycnyr Ha Tepputopumn Kysbacca» (gnanee — M®Ll) B cooTBeTCTBUM C
MYHKTOM 6.3 HacToALero agMMHUCTPaTUBHOIO perfaMmeHTa.

1.3.2. CnpaBoyHas MHGOpMaLMs O MECTOHAXOXAeHUMU, rpadmke paboTbl, KOHTaAKTHbIX
TenedoHax YMNOMHOMOYEHHOro opraHa, agpece 3NeKTPOHHOM MOYTbl YNOSTHOMOYEHHOro
opraHa pasmelleHa Ha oduumanbHOM canTe YNONMHOMOYEHHOro opraHa, B hegeparnbHou
rocygapcTBeHHOM MHGOPMaLMOHHOM cucteMe «denepanbHbIi peecTp rocygapCTBEHHbIX
N MyHMUMNanbHbIX yenyr (pyHKumin)» (aanee — degeparnbHbli peectp), Ha EMTY, PITY.
CnpaBo4dHass WHGoOpMauuss O MeCTOHaxoXaeHun, rpaduke paboTbl, KOHTaKTHbIX
TenedoHax MOLl, agpece anekTpoHHoM noyTbl M®L| pasmelieHa Ha opuymaneHoOM canTte
ML http://umfc42.ru/.

2. CTtaHgapT npefocTtaBneHns MyHUUMNansHOM ycnyru

2.1. HawumeHoBaHuMe mMyHuuunanbHon ycnyrn «llpegoctaBneHne wuHgopmMauum o
peanusauun B obpasoBaTefibHbIX  MyHUUMMAnbHbIX  y4pexaeHusx  nporpamm
AOLLKONbHOro, HayanbHoro obuiero, OCHOBHOro obuiero, cpegHero (nomHoro) obuiero
obpa3oBaHus, a Takke OONOSHUTENbHbIX obleobpasoBaTeribHbIX NporpamMm» (ganee —
MyHMUMNanbHaga ycnyra).

2.2. MyHuumnanbHas ycnyra npegoctaBnsieTcsa ynorHOMOYEHHbIM OpraHoM.

M®L| yyacTtByeT B NnpefocTaBneHm MyHUUMNanbHOM YCIyru B YacTu:

- NHpOPMUPOBaHUS O NOpAAKe NpeaoCTaBNeHNs MyHULMNAnbHOM YCyru;

- IpMeMa 3asiBfieHUN U JOKYMEHTOB, HEOOXOAMMBIX A4N1S NPeJoCTaBeHNs MyHULUMNAaNnbHON
ycnyru;

- BblJaun pesynbTarta npefocTaBneHnss MyHUUUnansHOM yCryru.

2.3. PesynbTaTtoMm npefocTaBfieHns MyHMUMNanbLHOW yCryrn aBnseTcs:

- Bblgavya (HanpaBneHue) 3aaBUTENO [AOKYMEHTa, CoAeplKallero 3anpalumBaemMyto
NHopMaLnIo;

- BblJa4a yBegomreHus o6 oTkase B NpefoCcTaBneHnm MyHUUUNansHOM yCryru.

PesynbTat npegocraBneHns MyHUUMNanbHOM ycnyrn MoXeT ObiTb NOSTyYeH:

- B YNOSTHOMOYEHHOM OpraHe Ha ByMaXHOM HocuTene Npu IMYHOM obpaLleHun;

- MOYTOBbLIM OTMpPAaBEHNEM;

B M®Ll Ha BymakHOM HOCuTEne Npu NUYHOM obpaLleHun

-Ha EMrY Py (npu Hanuynmm TeXHUYECKOW BO3MOXHOCTM), B TOM 4ucre B dopme
9NEKTPOHHOIo AOKYMEHTa, NOAMUCAHHOIO 3NEKTPOHHOW NOAMUCHIO.

2.4. CpoK npeaocTaBreHns MyHULMNanbHON YCIyri.

2.4.1. Cpok npegocTaBneHns MyHUUMNanbHON YCNyru:

He noagHee, 4Yem 4Yepe3 30 kaneHgapHbIX OHEW CO AHA MOCTYNneHus B YnpaBreHue
obpasoBaHnsa wnn obpasoBaTenbHOE YydpexaeHue 3asBfneHus O npefoCTaBfeHum
MYHULUUNANbHOW YCRyru.

2.5. T[lepeyeHb HOpPMATMBHbLIX [MPAaBOBbLIX aKTOB, pPerynvpyrLwwmx npegocTaBneHne
MYHUUMNANbHOW yCnyrn (C ykasaHMemM WX PEKBU3UTOB U WUCTOMHUKOB OdMUMANbHOMO
onybnukoBaHud), pasmMelleH Ha oduuManbHOM CanTe YNOSTHOMOYEHHOro opraHa, B
denepanbHoM peecTpe, Ha PIITY, EIMT1Y.

YNonHOMOYEHHbIN oOpraH obecneynmBaeT pasMelleHne W  akTyanusaumilo NepeyHs
HOPMaTMBHbIX MPaBOBbLIX aKTOB, PErynupylowmnx npegocTaBneHMe MyHULMNansHOM



ycnyru, Ha cBoeM oduuuanbHOM canTe, a Takke B COOTBETCTBYIOLLEM pasgere
denepanbHOro peecrtpa.

2.6. WcuepnbiBawowmin nepevyeHb [OOKYMEHTOB, HeOOXOAMMbIX B COOTBETCTBUM C
3akoHodaTeNbHbIMM UM WMHBIMW ~ HOPMATMBHLIMKM  MPaBOBbIMW  akTaMu NS
npegocTaBnNeHns MyHULMNAaNsHOM YCNyru ¢ pasgenieHnemM Ha JOKYMEHTbI U MHbopmaumio,
KOTOpble 3asBuUTENb LOMKEH MNpeacTaBUTb CaMOCTOATENbHO, U OOKYMEHTbI, KOTOpble
3asBUTENb BMNpaBe NpeactaBUTb MO COOCTBEHHOW MHMUMATMBE, TaK KakK OHW nognexar
npeacTaBneHnio B paMKkax MexBeJoOMCTBEHHOMO MHAPOPMALMOHHOIO B3aMMOOENCTBUS.
2.6.1. [okymeHTbl ¥ WuWHGOpMauuUs, KOTopble 3asBuUTenb [OOIMKEH NpeacTtaBuTb
CaMOCTOATENBHO.

26.1.1. [Ons nonyyeHus MyHuMUMNANbHOW YycnyrM HeobGXxOAMMO 3asiBNeHuMe O
npeaocTaBneHnn MyHULMNAanNbHOW YCAyrnm corflacHo npunoxeHuto Ne 2 K HacTtodawemy
afMUHUCTPATUBHOMY pernamMeHTy (ganee - 3adaBneHue). B 3aaBneHuu dukcupyeTcs
cornacue Ha obpaboTKy MepcoHarnbHbIX AaHHbIX 3asBUTEns. TeKkCT 3asBneHus OOMKeH
ObITb HanucaH pa3bopunBo, 6e3 cokpaLleHuin, C ykasaHnem Bcex Tpebyemblx cBegeHun. B
3as8BNEHNN He OOSDKHO coepXaTbCHA MOAYMCTOK, MPUMUCOK, 3a4ePKHYTbIX CMOB U MHbIX
HEOroBOPEHHbIX ucnpaBneHun. dmnsmnyeckne nuua B 3asiBNIEHMM YyKasbiBalOT (GaMuUnuio,
UMA, OTYEeCTBO, [MOYTOBbIN ajpec, agdpec perucTpaummn, KOHTaKTHbIA TernedoH.
FOpungunyeckme nuua npeacTaBnsloT 3adBfeHna Ha oduumanbHoOM BnaHke ¢ ykasaHuem
PEKBU3UTOB OpraHmsaumm, a npu OTCyTCTBMU odumumanbHoro 6naHka 3aBepstoT NoAnUCb
pyKOBOAMTENSA NevaTbo opuanyeckoro nuua.

2.6.1.2. B cnyyae nogaun 3aaBreHUa YNOAHOMOYEHHbLIM MpeacTaBuTenemM 3asiBUTENS
HeobXxoauMOo NpeacTaBuUTb AOKYMEHTbI, MOATBEPXKAAOLLME NOSTHOMOYNS NpeacTaBuTenNs.
2.6.1.3. 3asBuTenbo BMNpaBe NpPeacTaBUTb WHblIE [OOKYMEHTbl, Heobxogumble AOns
NOACHEHUS coaepXXaHna 3anpoca.

2.6.2. [lokymeHTbl M wuHOpMauus, KoTopble 3asaBUTENb BrpaBe nNpeacTaBuTb Mo
COBCTBEHHOM WHUUMATMBE, TaK KakK OHM nognexaTr npeacTaBfieHMlo B paMKax
MeXBeJOMCTBEHHOIO MH(POPMAaLNOHHOTO B3aUMOAENCTBUS.

[oKyMeHTOB, HEOBXOANMBIX B COOTBETCTBUM C HOPMATMBHbLIMW MPaBOBbLIMW akTaMu AN
NpeaocTaBneHNa MyHUUMNAnNbHOW YCIyrn, KOTOpble HaxoddATCA B pPacropsiKeHun
rocy4apCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CaMOYMnpaBIieHUs U WHbIX OpraHos,
y4yacTBYKOLWMX B NpeaoCTaBieHn MyHULMNANbHOW YCryri, KOTopble 3asiBUTENb Bnpase
npeacraBnTb MO COBCTBEHHOM MHULMATMBE, HE UMEETCH.

2.6.3. 3asaBneHune, ykaszaHHoe B MyHKTe 2.6.1.1. HacToOSAWEro aaMUHUCTPATUBHOIO
pernameHTa, MoOXeT OblTb MpeacTaBneHo B (OpMe 3IMEKTPOHHOrO [AOKyMeHTa U
HanpaBneHo B, YMNOSIHOMOYEHHbIW oOpraH, obpasoBaTenbHOe  yypexaeHue C
NCnonb30BaHMEM NHPOPMALMOHHO-TENTEKOMMYHUKALMOHHbIX ceTen obuiero
NoNb30BaHUA, B TOM yncne cetn VIHTepHer.

Mpwn npepocTtaBneHMn 3adBrneHUs npeacTasuTenem 3asiButenst B (popme 3neKTPOHHOro
AOKYMEHTa K TakoMy 3asiBMeHWI0 npunaraetcs Hagnexawmm obpasoMm odopmieHHas
AOBEPEHHOCTb B (POPME 3NEKTPOHHOIO LOKYMEHTa, MOAMUCAHHOrO SiMUOM, BblAaBLUUM
(nognucasLwnm) JOBEPEHHOCTDL (B Cnyvae, ecnv npeactaBuTenb 3asBUTeNs AeNCTBYET Ha
OCHOBaHWWN JOBEPEHHOCTH).

2.6.4. T[lpu npepocTaBrneHUN MyHUMUMNANbLHOW YCIyrM B 3NIEKTPOHHOM  bopme
OCYyLLEeCTBNATCS:

- NpefocTaBeHne B YCTAHOBIEHHOM Nopsake MHopMaumm 3aasutensm n obecnedeHve
A0CTyna 3asBuUTENEN K CBEAEHUAM O MyHULMNANbHbIX YCryrax;

- rnogada 3anpoca O npefoCcTaBfieHUM MYHUUMMNANbHOW YCNYrM U MHbIX OOKYMEHTOB,
HeobXxoauMbIX AN NpeaocTaBieHns MyHUUMNANbHOW YCryrn, U NnpuemMm Takmx 3anpoca o
npegocTaBNeHun MyHUUMNanbHOW YCNyru M OOKYMEHTOB OpraHoM, npefocTasrisiowmm
MYHUUMNANbHY ycnyry, nmbo noaBegOMCTBEHHOM OpraHy MEeCTHOro camoynpaBrieHus
opraHusauuen, ydacTBylWen B MpedocTaBleHnun  MyHuMUMnanbHOW  ycnyru, C
NCnonb30BaHMEM NHPOPMALNOHHO-TEXHONOMMYECKON n KOMMYHUKaLMOHHOM



MHPaCTPYKTYypbl, B TOM 4YuCrie €QUHOro nopTana rocygapCTBEHHbIX U MyHULMMANbHbIX
ycnyr v (unu) perMoHanbHbIX NOPTaNoB rocygapCTBEHHbIX U MyHULMNANbHbIX YCIYT;

- nonyveHwe 3adBuTENEeM CBEAEHUN O Xo4e BbINOSIHEHUS 3anpoca O MNpefocTaBreHUn
MyHMLUMNANbHOW yCnyru;

- B3aMMOOENCTBME OpraHoB, NPefoCTaBNSAOWMUX FOCYAapCTBEHHbIE YCIyrn, OpraHoB,
NpeaocTaBNALWNX MyHULMNANbHbIE YCNYrK, UHbIX rOCY0apCTBEHHbIX OpraHoB, OpraHoB
MECTHOIroO  CaMmoyrpaBfieHns, opraHuM3auumi, Yy4acTBYWOWUX B  NpegocTaBneHun
npenycMOTPEHHbIX YacTblo 1 ctatbmn 1 PepepanbHoro 3akoHa ot 27.07.2010 Ne 210-93
«O6 opraHusauun nNpeaocTaBneHns rocyaapCTBEHHbIX U MyHUUMNAnNbHbIX yCriyry (aanee
— ®epnepanbHbiv 3akoH oT 27.07.2010 Ne 210-93)

- MonyyeHwe 3asBUTeneMm pesynbTarta NpegocTaBleHns MyHUUMNAarbHOW YCIyrn, ecnwu
MHOE He yCTaHOBMNEHO (heaepanbHbIM 3aKOHOM;

- Hble OEeNCTBMUSA, HeobxoaMMble ANA NpeaoCTaBneHNss MyHULUNanNbHOM YCIyru.

2.7. YNOornHOMOYEHHbIN oOpraH He BnpaBe TpeboBaTb OT 3adABUTENS UMK  €ro
npeacraBuTens:

- npegcraBrieHNs [OOKYMEHTOB UM MHOpMauuM WUnu  OCYLLECTBNEeHUa OENCTBUN,
npeacraBneHne Wnu OCYyLEeCTBIIEHNe KOTOPbIX He MpeaycMOTPEHO HOPMaTUBHbLIMA
NpaBOBbIMW  aKTaMu, pPerynupyrowuMmM  OTHOLUEHWS, BO3HUKaKOLWMe B CBA3N C
npegocTaBneHneM MyHUUUNAanbHOW yCryru;

- NpeAacTaBneHns OOKYMEHTOB U MHGOPMaLMK, KOTOpble HaXOOATCS B pacrnopsiKeHuu
OpraHoB, NpefoCTaBNALWNX FOCYyAAPCTBEHHbIE YCAYrkM, OpraHoB, MNPefoCTaBNALLINX
MyHMUMNAnbHblE  YCMAYrK, WHbIX FOCY4apCTBEHHbLIX OPraHoB, OpraHoB MECTHOro
camoynpaBneHns nnbo noaBefOMCTBEHHbLIX FOCYJapCTBEHHbIM OpraHamMm WnuM opraHam
MECTHOro  CaMOyrnpaBfieHUs  OpraHusauuin,  yyacTBYWOLMX B  NpefocTaBfieHun
MYHUUMNANbHOM YCIyrn, B COOTBETCTBUM C HOPMaTMBHLIMW MPaBOBLIMA aKTaMu
Poccunickon depgepaumm, HOpMaTUBHbIMW MpaBOBbLIMM akTamMu Kemeposckon obnactu-
Kysbacca, MyHuUMNaAnNbHbIMW MPaBOBbLIMA akTaMu, 3a WCKITOYEHMEM [OKYMEHTOB,
npeayCMOTPEHHbIX YacTbio 6 ctaTbn 7 PepepanbHoro 3akoHa ot 27.07.2010 Ne 210-93
«O6 opraHuzaumm npefocTaBfeHUst roCyAapCTBEHHbIX YCYr U MyHULMMANbHbIX YCIyry
(nanee - ®egepanbHbin 3akoH oT 27.07.2010 Ne 210-93) nepeyeHb JOKYMEHTOB;

- OCYLLIECTBIIEHNS OENUCTBUA, B TOM YMCIE€ COrflacoBaHWn, HEOOXOANMbIX OS5 NOMyYeHus
MYHMLMNANbHOW YCNYrn U CBA3aHHbIX C OOpalleHNneM B UHble rOCyaapCTBEHHbIE OpraHbl,
opraHbl MECTHOIO CamoynpaBfeHus, opraHn3auuun, 3a UCKNKYEeHNeM nosfyvyeHnsa ycrnyr u
nonyyYeHuss  OOKYMEHTOB UM WMHopmauuwn, npegocTaBnseMblx B pesynbraTe
npefoCcTaBneHns Takux YCRyr, BKMAKYEHHbIX B [lepeyveHb ycnyr, KOTopble SBASKOTCA
HeobxoaMMbIMn N 06a3aTenbHbIMU ANS NPeAoCTaBNeHUss MyHULMNANbHbIX YCIyT;

- npeacraBneHns AOKYMEHTOB UM WHgopMauun, oTCyTCTBME U (MNKN) HEOOCTOBEPHOCTb
KOTOpPbIX He YyKasblBanuCb Mpu MepBOHa4YasrlbHOM OTKase B nNpuemMe [LOKYMEHTOB,
HeobXxoauMbIX ANA nNpeaocTaBneHns MyHUuunanbHOW ycnyru, nmbo B npefocTtaBieHun
MYHULMNANbHOW YCNyru, 3a UCKITIOYEHNEM CeayHLNX CryYaes:

- U3ameHeHue TpeboBaHM HOPMATUBHbLIX NPAaBOBbLIX AKTOB, KaCalLMNXCA NpeaocTaBieHns
MYHMUMNANbHOW YCNyru, nocne nepBoHavyanbHOW nogadvn 3asiBreHus O NpefoCcTaBneHum
MYHULUUNANbHOW YyCRyru;

- Hanuume ownboK B 3aABNEeHUW O MpPeaoCTaBAeHUM MYHUUMNAnNbHON YCnyrn u
AOKYMEHTax, MOAdaHHbIX 3adBuMTENeM Mnocfne nepBoHayanbHOro oOTkasa B npueme
AOKYMEHTOB, HeobxoouMbixX Ans NpefoCTaBneHuMs MyHuuunanbHOW ycnyru, nmbo B
npegoCcTaBNeHNM MyHUUMNANBbHOW YCIYIM N He BKIHOYEHHbIX B NpeAcTaBfieHHbIM paHee
KOMMNIIEKT JOKYMEHTOB;

- WUCTEYEeHMe CcpoKa [AEeNCTBMS [LOKYMEHTOB WM U3MEHeHue uHdopmauum nocne
nepBOHaYanbHOro OTkasa B NpuemMe LOKYMEHTOB, HeOOXOoO4MMbIX ANA npefocTaBreHus
MYHUUMNAaNbHOW ycnyru, nnbo B npeaocTaBfieHn MyHULMNAanbLHON yenyru;

- BbISIBIEHWE OOKYMEHTanbHO MOATBEPXAEHHOro dakta (Npu3HakoB) OWMOOYHOro WUnu
NPOTUBOMNPAaBHOIO JencTeus (6e3penctBus) JOIMKHOCTHOrO niua opraHa,



NpeaoCTaBNAWEro  MyHUUMNANbHYO  YCNYry, MYHULMMANbHOIO  CryXallero npu
nepBoHa4YanbHOM OTKa3e B MpuMemMe LOOKYMEHTOB, HeobXxoauMMmbiX AONs npeaocTaBreHust
MyHMUMNANbHOW ycnyrn, nnbo B npefocTaBneHMM MyHUUMNAanbHOW YCNyru, O 4eMm B
NMMCbMEHHOM BMAE 3a MNOAMUCBbID  PYKOBOOAMTENSA OpraHa, NpeaocTaBsaoLero
MYHMUMNANbHYK YCNyry npu nepBoHaYaribHOM OTKase B NpuemMe [OKYMEHTOB,
HeobXxoauMbIX 49 NpeaoCTaBNeHUs MyHUUMNANbHOW YCNyrn, yBeLOMIISETCHA 3asBUTENb,
a Takke NPUHOCATCA U3BUHEHUA 3a AOCTaBneHHble HeyaobcTea.

- NpenocTaBneHns Ha OymMaXHOM HocuTene AOKYMEHTOB M MHOPMaUUKN, INEKTPOHHbIE
06pa3sbl KOTOpbIX paHee Obinn 3aBepeHbl B COOTBETCTBUM C MYHKTOM 7.2 Yactu 1 ctaTbm
16 depepanbHoro 3akoHa ot 27.07.2010 Ne 210-P3, 3a MCKMOYEeHMEM criyyaeB, ecnu
HaHeCeHne OTMETOK Ha TakMe AOKYMEHTbl NMbo KX M3bATUE sBnsieTca HeobXxoaMMbiM
YyCrOBMEM MNpPeaoCTaBNEeHUs rOCygapCTBEHHON WM MyHULUMMANbHOW YCNYrM, U UHbIX
Cry4aeB, YCTaHOBIEHHbIX doefepanbHbIMU 3aKOHaMW.

2.8. WcdepnbiBalOlnin nepeyeHb OCHOBaHWW [Ond OTKasa B Npueme [LOKYMEHTOB,
HeobxoaMMbIX ANs NpeaoCTaBNeHNA MyHMLMNANbHOW YCAYTn.

OcHoBaHuA Onsi oTKa3a B MpuMemMe [OOKYMEHTOB, HeobXxoauMbIX ANfs NpefoCTaBlieHus
MYHMLMNANbHOW yCNyru:

- HE YCTaHOBMNEHNE NMNYHOCTU rpaXkgaHuHa;

- NpeaocTaBneHne HeaenCTBUTENbHbIX JOKYMEHTOB UM OTCYTCTBUE JOKYMEHTOB;

- He NoaTBepPXAeHne NOSTHOMOYNIN NPeaCTaBUTENS; LOBEPEHHOIO NuLa.

2.9. VcuepnbiBaowmi nepeyeHb OCHOBaHWA LN NPUOCTAHOBIEHUA MNpeaocTaBneHus
MYHULUMNANbHOW YCAYrn UNn oTkasa B NpeaoCTaBNeHNM MyHULMNANBHOW YCNYru.
OcHoBaHMM [[nsi NPUOCTAHOBMEHUSA MPefoCTaBfeHUss MYHUUMMNANbHOW YCNyrn He
npeaycMOTPEHO.

2.9.1. OcHoBaHus Ansa oTKasa B NpeoCTaBeHN MyHUUMNANbHON YCIyrn:

3aaBMTENIO OTKa3blBAETCS B MOSyYEHUN MYyHUMUMNANbHOW YCIyrn, €cnu npeamMmeToMm
3asBreHns aBnsaeTcs MHopMauus, KoTopasi He OTHOCUTCS K MHdopMaLumn 0 peanusauum
B 06pasoBaTenbHbIX MYHULMNANBbHBIX YYPEXAEHUAX NMPOrpamMm OOLUKONbHOMO, Ha4YanbHOro
obuero, ocHoBHOro obuiero, cpegHero obuero obpasoBaHusl, a Takke AOMOSTHUTESbHbIX
obLieobpasoBaTenbHbIX NPOrpPaMm.

Takke OTKasbiBaeTCaA B 4YacTu npenocTaBneHust uHdopmaumm o0 peanu3aumm B
obpasoBaTenbHbIX MYyHULMNAMNbHbLIX YYPEXOAEHNAX NPOrpaMm LOLUKONbHOro, HayanbHOro
obuero, ocHoBHOro obuwero, cpegHero obuero obpasoBaHusl, a Takke AOMOSTHUTESNbHbIX
obuieobpasoBaTenbHbIX MNporpaMm Mpu OTCYTCTBMM corfacusi pogutens (3aKOHHOro
npencrasntens) oby4varolerocss Ha 06paboTKy CBOMX NEPCOHarbHbIX AaHHbIX 6O, ecnu
NMMCbMEHHOE cornacme Ha 00paboTKy NepCoHanbHbIX AaHHbIX COAEPXKUT HEMOSHbIN
nepeveHb HeobXxoaAnMbIX CBeAEHUI AN NpeaocTaBneHns nHpopmaumn.

Takke OTKasbiBaeTCa B 4YacTu npenocTaBneHus uHgopmaumm O peanu3aumm B
obpasoBaTenbHbIX MyHULMNAMNbHbLIX YYPEXAEHUSIX NPOrpaMM AOLLKOSIbHOro, HadanbHOro
obuiero, ocHoBHoOro obuero, cpegHero obuiero obpasoBaHus, a Takke OOMONHUTENbHbIX
obuweobpasoBaTenbHbIX MporpaMm MNpu OTCYTCTBMM Yy 3asBUTENSA COOTBETCTBYHOLLUX
NMOSTHOMOYMA Ha MNOSyYEHME MYHULUMNANbLHOW YCnyrn, NMKBuMaaumm obpasoBaTenbHOro
yYpexaeHusi, OTCYTCTBME WNN  aHHYNMPOBaHME JNUUEH3MM Ha npaBO BedeHus
obpasoBaTenbHOW AedaTenbHOCTM UM (Unu) cBMAeTenbCTBa O FOCYAapCTBEHHOM
akkpeouTauumn obpasoBaTenbHON opraHusauuun. PeweHne o6 oTkase B NpenocTtaBneHuu
MYHUUMNANbHOM YCNyrn [[OBOAUTCA A0 3asBUTenss B MNUCbMEHHOM Buae B dopme
yBEeOMIEHUS.

OcHoBaHMeM Ons OTka3a B NMPMEME K PAaCCMOTPEHUIO JOKYMEHTOB B 3JIEKTPOHHOM BuAe
SIBNSAeTCA:

- OTCYTCTBME SNEKTPOHHOW NOANUCH;

- ecnn B pesynbTate [MpPOBEPKM MNPOCTON WA YCUNEHHOW KBannduunpoBaHHOW
SNEKTPOHHOM  MNOAMWCU  BbLISBIIEHO  HecobnwaeHMe  YyCrioBuMM  MPU3HaHUA  ee



AENCTBUTENbHOCTU, YCTAHOBIEHHbIX PeaepanbHbiM 3akoHOM oT 6 anpens 2011 r. Ne 63-
@3 «O06 3neKTpoHHOM NOANUCKY;

- Hanu4yne noBpexaeHun danna, He MO3BOMSALMX NOSyYUTb OOCTYN K MHopmaumu,
cofepxallenca B JOKYMeHTe, cpeicTBaMn NporpaMMHoro obecnedeHusi, HaxoasLerocs B
csobogHOM JocTyne.

2.9.3. 3aaBneHne octaeTcsa 6e3 pacCMOTPEHUS B CriydasaXx, NpeayCMOTPEHHbIX ctaTtben 11
depnepanbHoro 3akoHa ot 02.05.2006 Ne 59-d3 «O nopsagke paccmoTpeHus obpalleHunn
rpaxxgaH Poccunckon ®egepauunny.

2.10. Pa3smep nnatbl, B3UMaemMon C 3asiBUTens npu npegocraBfieHuM MyHUUMNansHOW
ycnyru, uM cnocobbl ee B3MMaHuMa B Chnyyadx, NpeaycMOTPeHHbIX deaepanbHbIMM
3aKoHaMK, NPMHMMaeMbIMU B COOTBETCTBMM C HUMW UHBIMW HOPMaTMBHbIMU MPaBOBbLIMU
aktamn Poccuickon depepaumn, HOPMATUBHbIMM MNPaBOBbIMW  aKTaMn CyObLEKTOB
Poccunckon ®epepaunmn, MyHULMNANbHbLIMU NPaBOBbIMU aKkTaMu.

lMpepocTaBneHne MyHMLMNanbHOW yCrnyrn ocyLecTenseTcs becnnaTHo.

2.11. MakcumarnbHbI CPOK OXnaaHuUs B ovepean npu nogade 3anpoca o npegocTtaBneHum
MYHMUMNANbHOW yCNyru u Npu nonyyeHun pesynbtata npegocTaBfeHns MyHUUmMnanbHON
yCnyru.

2.11.1. MakcmmanbHoe BpeMsi OXXuaaHuUs B odepen rnpu noryyvyeHun KoHCymnbTauuu, npu
nogade 3asaBfeHMs O NPeaoCTaBMEHUM MYHUUMNANbHOM YCAyr M Npu  NOSTyYeHUn
pesynbTata npeaocTaBneHuss MyHUUMNanbHOW YCryrm He AOSMKHO NpeBbiwaTth 15 MUHYT.
2.12. Cpok perucTpaumm 3anpoca 3asiButens o npegoctaBneHnn MyHUUMnansHOWM yCnyru.
2.12.1. Cpok perucTpaumMm noslyYeEHHOro OT 3adABUTENSA 3anpoca O MNpenoCcTaBneHuu
MYHMLMNANbHOW YCNyrn CoCTaBnsaeT:

npw IM4HOM obpalleHum - He Bonee 20 MUHYT B AeHb ODOpalleHns 3aaBUTENS;

npv HanpasfeHNN 3a8BMEHNA U JOKYMEHTOB B 3NIEKTPOHHOM BUAE - B €Hb NOCTYMNEHUS.
2.13. TpeboBaHMsA K NOMELLEHNAM, B KOTOPbLIX NPEAOCTaBNSAETCA MyHMUMNanbHasa ycnyra,
K 3any oxugaHud, MecTaMm [ns  3anoflHeHUs 3anpocoB O NpeaocTaBrieHun
MYHMUMNANbHON YCNyru, MHAOPMaUMOHHLIM CTeHaam ¢ obpasuamu MX 3anofiHEHUS U
nepeYyHeM OOKYMEHTOB, HEOOXOAMMBbIX ANS NpeaoCTaBNEeHNa MyHUUMNAnNbHOW YCryru, B
TOM u4ucrne Kk obecneyeHuo [OCTYNHOCTM ONS WMHBANMAOB YyKas3aHHbIX OObLEKTOB B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuickon Pepepauum O coumanbHOM 3alumTe
WHBaNMaoB.

2.13.1. lNomelleHna yNONMHOMOYEHHOrO opraHa, obpas3oBaTeNbHOro yypexaeHus AOns
npeaocTaBneHna MyHUUUNANbHOMW YCNyrM pasMeLllarnTcsa Ha MNepBOM 3dTaxe 34aHus,
obopyooBaHHOro oTAenbHbIM  BXOAOM, B0 B OTAENbHO CTOAWEM 3haHuuM  Ons
csobogHoro goctyna 3assutenen. [lepeaBukeHne nNo NOMELLEHUSM YNOMHOMOYEHHOIo
opraHa, obpasoBaTesfibHOro yYpexaeHusi, B KOTOpPbIX MPOBOAUTCH MpUEM 3asiBNEeHUs U
OOKYMEHTOB, He [OSPKHO co3daBaTb 3aTpyAHeHWd Ang vy € OrpaHuMYeHHbIMU
BO3MOXXHOCTSIMU 300POBbA.

Mpy pacnonoxeHnn nOMELLEHNS YNONIHOMOYEHHOrO OpraHa, oOGpa3oBaTenbHOro
yuypexneHuss Ha BepxHeM aTaxe crneumanuctbl YNOSTHOMOYEHHOro opraHa o0si3aHbl
OCYLLEeCTBNATb NpUeM 3asiBUTeNien Ha NepBOM 3Taxe, €Cnv MO COCTOSIHUIO 340POBbS
3as1BUTENb HE MOXET NOAHATBLCA MO NecTHUUE.

Ha Ttepputopuu, npuneratowen K 3gaHuio yNnosIHOMOYEHHOro opraHa, obpasoBaTenbHOro
yupexneHusi, OpraHmsyroTca MecTa And NapKOBKM aBTOTPAHCMNOPTHLIX CPEeACTB, B TOM
yucrne Mecta ANna NapKoBKM aBTOTPAHCMNOPTHbIX CpeacTB MHBanuaoB (He meHee 10
NPOLEHTOB MECT, HO HEe MeHee OOHOro MecTta), OOCTYyn 3adBuTenen K napKOBOYHbIM
MecTaMm saBnsieTcs 6ecnnaTtHbIM.

MomelieHre yYNONMHOMOYEHHOrO oOpraHa, obpas3oBaTesfibHOro YyYpexaeHus ans npuema
3aaButenen obopyayetca WH(OPMAUNOHHBIMW CTEHAAMW, Ha KOTOPbIX pa3MeLlaeTcs
dopma 3asBreHns ¢ obpasyomM ee 3anofiHEHU U NepevYeHb JOKYMEHTOB, HEOBXO4MMbIX
AN NpeaocTaBneHNs MyHUUMNANbLHOW YCIyTri.



MomewieHnss, B  KOTOPbIX  OCYLLECTBNAKTCA  OEeWCTBUA NO  NpedocTaBreHuto
MyHMUMNaNbHOW ycryrn, obecneynBaroTCca KOMMNboTeEpaMn, cCpeacTBaMn CBA3W, BKNOYas
AO0CTYN K MHAOPMALMOHHO - TeNIeKOMMYHUKAUNOHHOM ceTn «VIHTepHeT», OprTexHuKOMN,
KaHLenapcknmu NPUHaANEeXHoOCTAMM, MHOPMaLNOHHBbIMU n CrnpaBoYHbIMU
MatepuvanamMmn, HarnsgHon uHdopmauuen, CTynbsMu U cTonamu, cpeactBamu
NOXapoTYyLLIEHMS N ONOBELLEHNA O BO3HUKHOBEHUWN Ype3Bbl4aiHON CUTyauun, AOCTYNOM K
pernoHanbHOM cucTeMe MeXBEOOMCTBEHHOro 3f1eKTPOHHOrO B3auMOOEWCTBUSA, a Takke
obecneynBaeTca [OOCTYNHOCTb AN  WHBanNMAOB K YKa3aHHbIM  MOMELLEHUAM B
COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuickon Pepepaumm O coumaribHOW 3alumTe
NHBanNMaoB.

3an oxuaaHus, MecTta ANnga 3anofIHeHUs 3anpocoB WM Npuema 3aaBuTenen obopyaytTcs
CTYNbAMU, U (UNN) KpeCESTbHBIMU CEKLMAMUN, N (UNN) CKAMbSIMW.

NHopmaLumoHHble MaTepuarbl, NpegHa3HayYeHHble 4189 MHPOPMUPOBaHNA 3asiBUTENEN O
nopsiake npefocTaBneHnus MyHUUUNanbHOW ycrnyru, pasmeLarnTcs Ha UHAPOPMaLMOHHbIX
CTeHAax, pacrnofioXXeHHbIX B MecTax, obecneuymBaloWmx OOCTYN K HUM 3asaBUTENEn, U
OOHOBNAITCA NPU  U3MEHEHUW [OEeNCTBYIOLLEro 3akoHOAAaTenbCTBa, perynvpyoLwero
npegocTaBneHne MyHUUMNansHOM yCnyru, N CNPaBOYHbIX CBEAEHUN.

NHdopMaLumoHHbIE CTeHAbI OOIMKHbI pacnonarateCa B MecTe, AOCTYNHOM Ans npocMoTpa
(8 TOM 4ncne npu 60MbLWOM KONM4ecTBe noceTutenen).

212.2. [Onsa obecneyeHnss OOCTYMHOCTU  MOMYYEHUA  MYHUUMNANbHOM  YCRyru
ManoMobunbHbIMK rpynnaMmmn HaceneHnsa 3g4aHnsa U COOPYXXEHUS, B KOTOPbIX OKa3blBaeTCH
ycnyra, obopyaylTcs CorflacHO HOPMaTuMBHbIM TpPeboBaHUSAM YTBEPXKOEHHBIM NPUKa3oM
MuHcTpos Poccun ot 14.11.2016 Ne 798/np «O6 ytBepxaeHun CI1 59.13330 «CHwuIT 35-
01-2001 [JoCTYynHOCTb 34aHUI U COOPYXEHUN ONA MANOMOOUNbHbLIX rPYMN HACENEHNs».

B kabuHeTe no npuvemy ManoMobunbHbIX PYNn HaceneHuss uMeeTcs MeauuuHCKas
anTeyka, nuTbeBas Boda. [lpM HeobXoOUMOCTU COTPYAHWK YNONTHOMOYEHHOro opraHa,
OCYLLECTBNAOLWNA NPUEeM, MOXET Bbl3BaTb KapeTy HEOTIOXHOW CKOPOW NOMOLLIN.

Mpn obpaleHnn rpaxgaHMHa C HapylweHnaMu (YHKUMN  OMOPHO-ABUraTESNbHOMO
annapata pabOTHMKM YMOSIHOMOYEHHOrO opraHa, o0pa3oBaTenbHOro YyypexaeHus
npeanpvHUMatoT criegyolime AencTBuS:

- OTKPbIBAKOT BXOAHYH [OBEpb W MOMOratT rpaxgaHuHy OecnpenaTCTBEHHO MNOCEeTUTb
3[aHMe YNONHOMOYEHHOro opraHa, obpasoBaTeNibHOrO y4ypexaeHusi, a Takke 3apaHee
npegynpexaaroT O CyLeCcTBYoLWmMX bapbepax B 3gaHuu;

- BbISICHSIOT UeNb BU3UTa rpaxgaHwHa u CONpoBOXAAlT ero B KabwHeT no npuemy
3asiBfIeHUsI; MOMOraloT rpaxkgaHuHy CecTb Ha CTyn WNM pacnofiaratoT KPecrio-KOMsCKy Y
CTONa HanpoTUB cneynanucTa, oOCyLLeCTBNAIOLLEro NpueM;

- COTPYOHUK  YNOSTHOMOYEHHOIO opraHa, obpasoBaTenbHOro  ydpexaeHus,
OCYLLECTBNALWMIA NpueM, MNpUHUMaEeT rpaxaaHnHa BHE o4Yepean, KOHCYNbTUpYeT,
OCYyLLEeCTBNAET NpueM 3asiBfieHus1 ¢ HeobXoANMbIMU OOKYMEHTaMM1, OKa3bliBaeT NOMOLLb B
3anoniHeHnn 6naHKoB, KONUPyeT JOKYMEHTbI;

- MO OKOHYaHWW NpefocTaBNeHUs MyHUUMNANbHOW YCNYrn COTPYAHUK YNOSTHOMOYEHHOrO
opraHa, o00pas3oBaTenbHOrO Y4YpPEeXAEeHWs, OCYLLEeCTBMAWNA  npuem, nomMmoraet
rpakgaHwHy BbIMTM (BblexaTb) M3 KabuHeTa, OTKpblBaeT [Bepu, CONpoBOXAaeT
rpakgaHnHa [0 BbIXoAda U3 340aHUs, U NOMOraeT NOoKUHYTh 34aHue; nepefaeT rpaxxaaHuHa
COMpPOBOXAaAlLWEMY MUY UK MO ero XenaHuio Bbi3blBaeT aBTOTPAHCMNOPT U OKa3blBaeT
coaencTeme Npu ero nocagke.

Mpw obpalleHun rpaxgaH ¢ HegocTaTkaMu 3peHust paboTHUKM YNOSTHOMOYEHHOMO opraHa,
0bpa3oBaTenbHOro yYpexXaeHus npeanpuHUMaioT cneayolme 4encTBus:

- COTPYOHUK  YNONTHOMOYEHHOIO opraHa, obpasoBaTenbHOro  ydpexaeHus,
OCYLLeCTBNALWNA  NpueM, MpuvHUMaeT rpaxdaHuHa BHe o4epeaun, nomoraet
COPUEHTUPOBATLCS, CECTb Ha CTYN, KOHCYNbTUPYeT, BCIyX MPOYUTbIBAET LOKYMEHTbl U
panee no Heob6xogMMoOCTU NPouM3BOAMT KX Bblgayy. [pu obweHun ¢ rpaxgaHuHOM C
HegocTaTKamMu 3peHusi HeobxoaMmMo obLwaTbCs HENOCPEACTBEHHO C HUM CaMuUM, a He C



CONpOBOXAAKLWMUM ero nmuom, B 6ecege nonb3oBaTbCs 0ObIYHOW Pa3roBOPHOM NEKCUKOWN,
B MOMeELLeHUM He criegyeT oTxoauTb OT Hero 6e3 npefynpexaeHus; COTPYAHMWK
YNONIHOMOYEHHOrO opraHa, o6pa3oBaTeNnbHOrO YyypexaeHus oOkasblBaeT MOMOLWb B
3anonHeHun 6naHkoB, KonupyeT HeobxoauMble AOKYMEHTbl. [na noanvcaHus 3asiBneHns
NoABOAUT NUCT K aBTOPYYKe rpaxgaHwHa, nomoraeT COpPUEeHTUPOBATbCA WM MoanucaTtb
6naHk. [lMpyn HeobxoaMMOCTM BbIJAKTCA NAMATKA ANA  cnaboBmaawWMX C  KPYMHbIM
WPMUAPTOM; MO  OKOHYaHWUM NPEedOoCTaBMEHUS  MYHUUMMANbHOW  YCNyrM COTPYOHUK
YrNONMMTHOMOYEHHOIo opraHa, obpasoBaTeflbHOro Y4YpexaeHus, OCYLLEeCTBNSALWMIA Npuem,
noMoraeT rpaxgaHvHy BCTaTb CO CTyna, BbIATM K3 kabuHeTa, OTKpbiBaeT [ABepw,
CONpoBOXAaeT rpaxdaHnHa K BbIXOA4Y M3 30aHUSA, U NPOBOXaeT Ha ynuuy, 3apaHee
npedynpeauB nocetTutens o CyLlecTByOLWmMX Bapbepax B 34aHuu, nepegaeT rpaxgaHnHa
conpoBoOXAatoLemMy fnuLy UIm no ero eraHui Bbi3biBaeT aBTOTPaHCMNOPT.

Mpun obpaweHnn rpaxgaHuHa ¢ gedektamu criyxa paboTHMKU YNOMHOMOYEHHOIO OpraHa,
obpa3oBaTenbHOro yYpexxaeHus npeanpuHuMaioT cneayolme 0encTBus:

- COTPYOHWK  YMONHOMOYEHHOro  OpraHa, obpasoBaTenbHOr0O  yupexaeHus,
OCYLLECTBNALLMIA NMPUEM rpaxaaH C HapyLleHneM cryxa, obpalliaeTcs HenocpeacTBEHHO
K HEMy, cnpaluvsaeT O LUenu BU3MTa U OaeT KOHCYNbTauuio pasMepeHHbIM, CMOKOMHbLIM
TEMMNOM peyn, Npy 3TOM CMOTPUT B NIMLIO NOCETUTENSH, FOBOPUT SACHO, CroBa [OMNOSHAET
MOHATHLIMM XeCTaMu, BO3MOXHO obLleHne B MNUCbMEHHoOW dopmMe nunbo yepes
nepeBoauYMKa KECTOBOrO si3blka (CypaonepeBoaymKka);

- COTPYOHWK  YMONHOMOYEHHOro  OpraHa, obpasoBaTenbHOro  yvypexaeHus,
OCYLLECTBNALWMIA NpUeM, OKa3biBaeT MOMOLb WU COAEWCTBME B 3anofiHeHun 6riaHKoB
3asBNeHnn, KonupyeTt HeobxoanMble JOKYMEHTHI.

2.12.3 TpeboBaHus K KOM(OPTHOCTM N OOCTYNHOCTU NPEAOCTaBMEHUS MYHULMNANbHON
ycnyrn B MOL yTBepxaeHbl noctaHoBneHnem [pasutensctea Poccuickon ®epepaumm
oT 22.12.2012 Ne 1376 «O6 yTtBepxaeHun [lpaBun opraHnsaumm AOeATENbHOCTU
MHOIO(YHKLMOHAmbHbLIX LEHTPOB NpedoCTaBneHns rocyaapCTBEHHbIX U MyHULMNAbHbIX
yCnyr».

2.13. lNokasaTtenu 4OCTYNHOCTU U Ka4yecTBa MyHULMNANbHOW YCIyru.

2.13.1. OcHOBHbIMX MOKasaTenssMu AOOCTYMHOCTM UM KadecTBa NpeaoCTaBlEHMS
MYHULUMNANbHOW YCNyrn ABNATCA:

- pacnofioKeHHOCTb  MOMELLEHNA  YNONIHOMOYEHHOrO oOpraHa, obpasoBaTenbHOro
yypexaeHus, npefHasHavyeHHbIX And npefocTaBneHns MyHUUMNanbHOW YCnyru, B 30HEe
AOCTYNHOCTU K OCHOBHbBIM TPAHCMOPTHLIM MarncTpansm;

- CTeneHb MHPOPMUPOBAHHOCTU 3aABUTENSA O nopsaake npefocTaBneHns MyHUUUNansHoOm
ycnyrm (QOCTYMHOCTb WHOpMauUM O MyHULMNAnbHOW Yycryre, BO3MOXHOCTb Bblbopa
crnocoba nonyyeHnsa nHopmauun);

- BO3MOXHOCTb Bblbopa 3asiButenem ¢opm obpalleHns 3a nonydeHnem MyHuUMnanbHON
ycnyru;

- OOCTYNHOCTb OOpalleHnsa 3a npefocTaBfieHneM MyHUUMMAnNbHOW YCrnyru, B TOM 4ucre
ANSA Nuy, ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMW 3[0POBbS;

- CBOEBPEMEHHOCTb NpPefoCTaBfeHUs MyHUUMMNAnbHOW YCNyrM B COOTBETCTBUU CO
CTaHOapToOM ee npefocTaBreHuns;

- cobnogeHne CpokoB NpefocTaBneHns MyHUUMNanbHOM YCyr U CPOKOB BbINOMHEHUS
aAMWHUCTPaTUBHBIX NpoLueayp Npy NpeaocTaBneHn MyHULMNanbHOW YCryri;

- BO3MOXHOCTb [MOJTy4eHUS WHPOpMauun O XoAe MpefoCTaBreHuss MyHULMNansHOM
ycnyru;

- oTcyTcTBMEe O0OOOCHOBaHHbIX Xanob €O CTOpPOHbI 3asBuUTens Mo pesynbTaTtam
npegocTaBneHnsa MyHULMNanbHOW yCnyru;

- OTKPbITBIA AOCTYN AN 3asBuTenen K nHpopmaumm o nopsiike 1 cpokax npeaocraBreHuns
MYHUUMNANbHOW  yCryru, nopsgke  obxanosaHua  gencteun  (besgencteus)
YMOSTHOMOYEHHOIO opraHa, obpasoBaTenbHOro yypexaeHus, pyKoBoAUTENSA



YyNONHOMOYEHHOr0 opraHa, obpasoBaTenbHOro YyupexgeHus, nubo cneumanucta
YNONTHOMOYEHHOro opraHa o6pa3oBaTesibHOro y4pexaeHus;

- Hanu4ne HeobxoOUMOro M AOCTAaTOYHOro KonMyecTBa CrneuvannucToB YNOSTHOMOYEHHOMO
opraHa, o6pa3oBaTenbHOro yuypexaeHus, a Takke nomeLleHnin ynosTHOMOYEHHOrO opraHa,
obpasoBaTenbHOrO yYpeXaeHUs, B KOTOPbIX OCYLLECTBMASETCA NpueM 3asBreHun wu
AOKYMEHTOB OT 3asdBUTENeN.

2.13.2. YNonHOMOYeHHbIMWN opraHamun, obpasoBaTenbHOro yvpexaeHus obecnevnBaeTcs
co3faHve WHBanNugaMm W WHbIM MaroMOOWMbHLIM FPynNnamM HaceneHus crneayrLmnx
YCNOBWUA [OCTYMHOCTU MYHUUMNANbHOM YCAyrm B COOTBETCTBUM C TpeboBaHMsMU,
yCTaHOBIIEHHbIMW 3aKoHOAAaTeNbHbIMU U UHBIMW HOPMAaTUBHbLIMW NPaBOBbLIMWU aKTaMMU:

- OKasaHue uHBanugam nomoLin, HeobxoaMmon Ans NOofyYeHust B AOCTYNHOW ONSi HUX
dopme nHpopmaumm o npasunax npegocTaBneHns MyHUUunanbHOM ycnyru, B TOM Yucne
06 odhopmneHmn HeobxooMMbIX ANA MOMYyYEHMS MYHUUMMANbHOW YCRAyrn AOKYMEHTOB, O
COBEpLUEHUM UMK OPYrux HeobXoauMbIX [Afs MNOoNydYeHUs MYHULMNanbHOW  yCnyru
NENCTBUN;

- NpefoCTaBneHMe MyHUUMNanbHON yCnyrn MHBanvaam no cnyxy, npu HeobxoammocTu, ¢
MCNONb30BaHMEM PYCCKOrNO >KECTOBOro A3blka, BKMo4as obecrneyeHne [Jonycka B
nomeLleHve cypgonepesogyunka, TMdriocypaonepeBoynka;

- OKasaHwe nomMowu uHBanuvgam B npeofosieHun 6apbepoB, MeLlarwmx MonyYeHuo
MYHUUMNANbHOW YCryru HapaBHe ¢ ApYrnMu nuuamu.

2.13.3. lNpn npepoctaBrneHnn MyHULMNANbHOW YCNyrM B3aMMOLEWCTBME 3asBUTENs CO
creymnanmcTtom YNONMHOMOYEHHOro opraHa, obpasoBaTenbHOro yypexgeHus
oCyLLeCcTBNAeTCA Npy NMYHOM obpalleHnn 3aaBUTENS:

- Ansg nonyyeHna nHopmMauum no Bonpocam npeaocTaBrieHUss MyHUUMNansHOW yCnyru;

- ANs nogayv 3asaBreHnsa U JOKYMEHTOB;

- Ang nonyvyeHna nHopmauum o xoge npeaocTaBrieHnss MyHULMNanbHON yenyru;

- ANs nonydeHnsa pesynbtata NnpegocTaBNeHns MyHULMNansHOM YCNyru.
[MpooomknTenbHOCTb B3aMMOLENCTBUA 3aABUTENSA CO CreumanucTomM YrnosTHOMOYEHHOro
opraHa, obpasoBaTenbHOro ydpexageHnsa He MoXeT npesbiwaTtb 15 MUHYT.

2.14. VHble TpeboBaHMs, B TOM 4MCrE y4duTbiBalOLWME OCOBEHHOCTU NpeaoCcTaBleHMUs
MYHUUMNANbHOW  yCryrM MO  SKCTEppUTOpMarnbHOMY  NPUHUMNY W OCOBEHHOCTU
npegocTaBneHna MyHULUMNANbHOW YCIyrn B 35IEKTPOHHON (hopMme.

2.14.1. lNMpepocTaBneHne MyHUUMNAnNbLHOW YCRyrn MO 3KCTEPPUTOPUANIbHOMY MPUHLMMY
HEBO3MOXHO.

2.14.2. 3aaBuTenb BrnpaBe obpaTuUTbCA 3a NpedocTaBfeHneM MyHUUMMAanbHOW YCryrn u
nogatb [OOKYMEHTbl, YyKasaHHble B TMyHKTe 2.6 HacToAwero aaMUHUCTPaTUBHOIO
pernamMmeHTa, npu Hannymm TEXHUYECKOW BO3MOXHOCTU B 3MEKTPOHHOW dopMe 4epes
EMrY, PMIY (npym Hann4mm TeXHUYECKOM BO3MOXHOCTN) C UCMONb30BaHMEM 3NEKTPOHHbIX
AOKYMEHTOB, MOAMUCAHHbLIX 3NIEKTPOHHOM MOAMUCBbID B COOTBETCTBUM C TpeboBaHUsMU
depepanbHoro 3akoHa «O6 aNeKTPOHHOW NOAMUCUY.

YNOSTHOMOYEHHBbIV opraH, obpasoBaTensbHOro yyYpexaeHus obecneumBaet
MHOPMMPOBaAHME 3aaBUTENEN O BO3MOXHOCTU NOSTyYEHUS MyHULUNAanbHOW YCnyru Yepes
EMNrY, PITY.

O6paweHnne 3a ycnyron uyepes ENMIY, PrIIY ocyuwecTteBnserca nyTem 3anofiHEHUS
WHTEPaKTUBHON (OopMbl  3asaBneHus (PopMupoBaHUS 3anpoca O nNpefocTaBneHun
MYHUUMNANbHOW YCNyrn, cogepXaHue KOTOpOro cooTBeTCTBYyeT TpeboBaHUAM OpMbI
3asBNeHNs, YCTaHOBIIEHHOM HACTOSALWMM aAMUHUCTPaATMBHLIM perfnameHToMm) (panee -
3anpoc).

ObpalleHne 3aaBuTENS B YNOMHOMOYEHHbLIW OpraH, 0bpasoBaTeNbHOro YyypexaeHus
yKka3aHHbIM crnocobom obecneymBaeT BO3MOXHOCTb HarnpaBfeHuss U MNonyvYeHus
OAHO3HAYHOM N KOHMAEHUMANBbHON MHAOPMAaLUK, a Takke NPOMEXYTOYHbIX COOBLLEeHNI
N OTBETHOM MHAOPMaLMK B 3NIEKTPOHHOM BUAE C UCMONb30BaHUEM 3IIEKTPOHHOW MOANUCH
B nopsake, NpeaycMOTpeHHOM 3akoHoadaTenscTBoM Poccuinckon epepaumu.



2.14.3. Tlpu npepoctaBrneHUn MyHUUMMANbHOW YCNyrm B  3NEKTPOHHOW dhopme
nocpeactesom ENMIY, PMIY (npy Hanuunn TeXHUYECKOW BO3MOXHOCTWU) 3assBUTENIO
obecneynBaeTcs:

- nony4vyeHne MHopmMaLmMm O NopsaKe N Cpokax NpeaocTaBneHNa MyHULUNANbLHOW yCryru;
- 3annCb Ha NpUMeEM B YMNOSIHOMOYEHHbIN OpraH, ob6pa3oBaTeflbHOrO Yy4YpexaeHus AOns
nogayu 3asBneHnsa n JOKYMEHTOB;

- (hopmmpoBaHme 3anpoca;

- IPUEM 1 perucTpaums ynornHOMOYEHHbIM OpraHoM 3anpoca U AOKYMEHTOB;

- NonyyeHue pesyrnbTaTa NpeaocTaBeHnss MyHUUMNAnNbLHON YCryru;

- MoNy4YeHne cBefieHn 0 Xoe BbINOJSTHEHUS 3anpoca;

- OCyLLIeCTBIIEHME OLEHKN Ka4yecTBa NpeaoCcTaBneHns MyHULMNansHOW yCnyru;

- pocynebHoe (BHecyoebHoe) obxanoBaHwe pelweHun u gencteun (6e3pencteus)
YNOSTHOMOYEHHOIO opraHa, obpasoBaTenbHOro yupexneHus, pykoBoauTens
YrNONMTHOMOYEHHOIO  OpraHa, obpasoBaTenbHOro y4vpexgeHua nubo  cneuyunanucrta
YyNOMHOMOYEHHOro opraHa, 06pa3oBaTeNbHOIO y4pexaeHus.

2.14.4. Tpn copmmpoBaHMM 3anpoca B IMEKTPOHHOM BuAe (NPU HanMymMm TEXHUYECKOM
BO3MOXHOCTW) 3asBuTesnto obecneynBaeTcs:

a) BO3MOXHOCTb KOMMPOBAHUS 1 COXpaHEeHUs 3anpoca U UHbIX AOKYMEHTOB, HEOBX0OUMbIX
AN NnpefocTaBieHns yenyru;

6) BO3MOXXHOCTb nevaT Ha ByMaKHOM HOCUTESNE KONUU SNEKTPOHHON dOPMbI 3anpoca;

B) COXpaHeHWe paHee BBeLEHHbIX B 9NEKTPOHHY (bopMy 3anpoca 3HavyeHun B nobon
MOMEHT MO XenaHuo Nonb3oBaTens, B TOM YuUCre Npu BO3HUKHOBEHUN oWnBOK BBOOA U
BO3BpaTe 4S5 MOBTOPHOIo BBOAA 3HAYEHUIN B ANIEKTPOHHYIO hOpMY 3anpoca;

) 3anofiHEHMEe nonen 3MeKTPOHHOW opMbl 3anpoca OO0 Hayana BBoAa CBeAEHWM
3asBUTENEM C  WUCMNOMb30OBaHMEM  CBeAEHUW, pasMelleHHbIX B  deaepasibHON
rocyfapcTBeHHOM WHJOPMaUMOHHOM cucteme «EguHaa cuctema wuageHTudukauum wm
ayTeHTudpunkaymm B NHPaCTPYKType, obecne4nBatoLLen NH(POPMaLIMOHHO-
TEXHOMNornyeckoe B3aMMOOEeNCTBME MHAOPMALMOHHBIX CUCTEM, WCMOMb3yeMblX ANd
NpeaocTaBnNeHNsa roCyAapCTBEHHbIX M MyHUUMNAMbHbBIX YCNYr B 3fIEKTPOHHON dhopMe»
(panee - eovHaa cuctema UWAEHTUUKAUMKM U ayTEeHTUUKAUUK), WU CBEOAEHUN,
onybnukoBaHHbIX Ha ENMIY, PIIY, B yactn, kacawowencs ceegeHnin, oTCYTCTBYIOWNX B
€NHOM cucTeMe naeHTudukaumm n ayteHTudmnkaumm;

) BO3MOXHOCTb BEpPHYTbCS Ha ntobOM M3 3TanoB 3anoSfIHEHUS 3NEKTPOHHOW OOpPMbl
3anpoca 6e3 notepu paHee BBEAEHHOW MHGOPMALMK;

€) BO3MOXHOCTb AocTyna 3aasutens Ha ETNINY, PIY k paHee nogaHHbIM UM 3anpocam.
Mpn HanpaBneHnn 3anpoca UCMonb3yeTcsl NPOCTas ANEKTPOHHAs NOAMNUChH, NPU YCIoBUN,
YTO JIMYHOCTb 3asiBMTENS YCTaHOBIEHA NPU akTUBaLMm y4eTHOW 3anuncu.

3anpoc 1 VHble JOKYMEHTbI, HeOOX0ANMbIE AN NPeoCTaBNEeHNA MyHULMNANbHON YCyru,
nognucaHHble NPOCTOM ANEKTPOHHOW MOAMUCHIO U MOAAHHbIE 3asiBUTENEM, NPU3HAaKTCA
PaBHO3HAYHbIMW 3aNpoCy W WHbIM OOKYMEHTaM, noAnMCaHHbIM COBCTBEHHOPYYHOM
noanNUCbIo 1 NpeacTaBneHHbIM Ha ByMaXXHOM HocuTene.

YNOnMHOMOYEHHbIN  OpraH, obpasoBaTenbHOro y4dpexaeHus obecneunmBaeT npuem
AOKYMEHTOB, HeobxoauMmbIX ANs  NpeaoCTaBfieHUss  MyHUUMMOANbHOW  ycnyru, u
pernctpauunio 3anpoca 6e3 HeobxoOUMOCTM MOBTOPHOrO MPeACTaBfeHuUst 3asiBUTENeM
Takux OOKYMEHTOB Ha OyMaXXHOM HOCUTESNeE, eciin MHOE He YCTaHOBIEHO doeaeparibHbIMU
3aKoHaMu 1 NpUHUMaEMbIMU B COOTBETCTBUM C HUMK akTamu [NpaButensctea Poccumnckon
depepaumm, 3akoHamu Kemeposckon obnactu - Kysbacca u  npuHMMaembiMu B
cOoOTBETCTBUM C HUMM akTamu NpaBuTenbcTBa Kemeposckon obnactu - Kysbacca.
MpenocrtaBneHne MyHMUMNAnNbHOM YCNyrn HaYMHAEeTCsl C MOMEHTa nNpMema u permcrpaumm
YNOMHOMOYEHHbIM OpraHoM, 06pa3oBaTENbHOIO YUYpEXOEHMS ANEKTPOHHbBIX AOKYMEHTOB,
HeobXxoauMbIX ONs NpeaoCcTaBeHNs yCnyru.

2.14.5. PeweHne 00 yTBEPXOAEHUN AOOKYMEHTAUMM MO MAAHUPOBKE TeppuUTopuUn
(yBegomneHne 06 OTKNOHEHMM [OKYMEHTaumMm Mo MNaHuMpoBKE Tepputopun wn



HanpaeneHMn ee Ha [JopaboTKy) BblgaeTca B (POpMe 3NEKTPOHHOro [OKyMeHTa
nocpeactesom EMIY, PMIY (npy Hanuymm TEXHUYECKOM BO3MOXHOCTW), MOANUCAHHOIO
YNONMHOMOYEHHbIM AOJIPKHOCTHbLIM nMuom c NCNosib3oBaHMEM YCUITEHHOWN
KBanMuuMpoBaHHOM 3MEKTPOHHOM NOAMUCK, B Clyyae, eCcriv 3TO YKasaHO B 3asBSieHUN
Ha npefoCTaBneHne MyHuuMnansHoOn ycnyru, HanpasneHHom vepes EMIY, PITY.

B uenax nonyyeHnsa pesynbtata NpefocTaBrieHns ycnyrm Ha GymaxHom HocuTene (ecnu
3asiBUTENEeM yKasaHo B 3anpoce, HanpasSfieHHOM B YNOSIHOMOYEHHbIN opraH, Yepes ElTY,
PIry, o nony4yeHmn pesynbtara ycnyrm Ha OymaxHom Hocutene) sassutento Ha EMMY,
PITY (npu Hannuun TexHWYecKoW BO3MOXHOCTW) obecnevmBaeTcsi 3anncb Ha Npuem B
YMNOMHOMOYEHHbIN OpraH, Npu 3TOM 3asaBUTESN0 obecneynBaeTcs BO3MOXHOCTb:

a) O3HAKOMSIEHNsI C pacnncaHnemM paboTbl YNOHOMOYEHHOrO opraHa, obpasoBaTesibHbIM
yypexaeHmeMm nNubo  YyNnorITHOMOYEHHOro  COTPYAHMKA  YNONMHOMOYEHHOro  opraHa,
obpasoBaTenbHbIM YYpexXaeHueM, a Takke ¢ AOCTYNMHbIMK A8 3anMcu Ha npuem gatamu
N UHTepBanamn BpeMeHu npmuema;

6) 3anvcu B ntobble cBOGOAHBIE ANSA NpMema aaTy 1 Bpems B Nnpeaenax yCTaHOBMAEHHOIO B
yrNOMHOMOYEHHOM OpraHe, obpa3oBaTesfibHOro yypexaeHus rpaduvka npuema sasasuTenen.
3. CocTtaB, nocnegoBaTenbHOCTb U CPOKM BbLINONHEHNA aAMWHUCTPATUBHBLIX Mpoueayp,
TpeboBaHUA K NOPSAKY WX BbINOSIHEHUSA, B TOM 4uCfle OCOBEHHOCTUM BbINOSIHEHUSA
aAMWHNCTPaTUBHLIX NpoLeayp B 3NEKTPOHHOM dhopMe.

3.1. [lpepoctaBneHne MyHUUMNAnNbHOM YCNyrn BKAOYaeT B ceba cnefgywowme
aAMWHUCTPaTUBHbIE NpoLeaypbl:

- IPUEM U perucTpaums 3assneHnsa ana npeactaBneHnsa MyHULMNanbHOW YyCnyru;

- paccMOoTpeHue 3asaBreHns;

- Bblga4va (HanpasreHue) 3aaBuTento MHdopmaumMm O peanusauum B obpasoBaTesbHbIX
MYHMUMNANbHbIX YYpEeXOeHUAX NporpaMm OOLKOSbHOMO, HavYanbHOro obLero, OCHOBHOMO
obuwiero, cpegHero (nonHoro) obuwero obpasoBaHWdA, a Takke OOMONHUTENbHbIX
obuieobpasoBaTeribHbIX MNporpaMmMm, MO0 MUCLMEHHOrO OTKasa B MNpefocTaBreHun
WHpopmauun o peanusaumm B 0OpasoBaTesNbHbIX MYHUUMMAMNbHBIX YYpPEeXOAEHUsIX
nporpaMmm AOLWKOSMBbHOro, HavanbHOro obuiero, OCHOBHOro obuwiero, cpegHero obuiero
obpasoBaHuda, a Takke OOMONHUTENbHbLIX 0OLieobpasoBaTenbHbIX NporpaMmm B dopme
yBeAOMIEHNS.

3.1.1. lNpuem n pernctpauma sasBrneHns ansa npegocTaBneHns MyHULUNansHON YCyru.
3.1.1.1. OcHoBaHMeM N5 Havana UCMNOMNHEHUs agMUHUCTPATUBHOW Npoueaypbl ABNSETCS:
NOCTYNSiIeHNe B YNOSIHOMOYEHHbIN OpraH, 06pasoBaTeNibHOrO y4YpexaeHUs 3asiBfieHUs O
npeaocTaBNeHNN MyHULMNANbHON YCNyru:

- AOCTaBNEHHOrO NMIMYHO 3asBUTENEM;

- HanpaBJIEHHOrO MO MOYTE;

- poctaBneHHoe M®L;

- MOMY4YEHHOro B 3NIEKTPOHHOM BUAE.

3.1.1.2. Tllpuem 3asBneHns Ona nNpeaocTaBneHUs  MyHUUMNanbHOW  ycrnyrm B
YNOSITHOMOYEHHOM OpraHe, oGpasoBaTenibHOro y4ypexgeHuss nNpu JIM4HOM obpalleHun
3asBuTENs (ero npeacraBuTens).

Mpn npueme 3asBneHns ONs NPeaoCcTaBfEeHUs MYHUMUMMANbHOW YCnyrn npu JINYHOM
obpaweHun 3aaBuTeEnsl, [OOSPKHOCTHOE, OTBETCTBEHHOE 3a nNpueM [OOKYMEHTOB U
perncTpauuio 3asiBrieHus:

- yCTaHaBNMBaeT JMYHOCTb 3adABUTENS WM €ro npeacrtaBuTens nytemM MnNpPOBEPKM
AOKYMEHTa, YOOCTOBEPSHOLWEro JfUYHOCTb W (MNK) OOKYMEHTOB, MNOATBEPXAAOLLNX
NONIHOMOYUS NpeaCcTaBUTenNs;

- BHOCWUT B XXypHamn perncrpauum BXOASLEN KOPPECNOHOEHUMM 3anucb O npueme
3asBNeHNS;

- ohopMnseT B 2-X 3K3eMnngpax pacnucky B NpuemMe OOKYMEHTOB, OOMH 3K3eMnndap
nepegaet 3asiBUTENIO, BTOPOW NpMoBLLaeT K 3asiBNIEHUIO.

CpoOkK BbINONHEHNST aAMUHUCTPATUBHBLIX AEUCTBUI - 20 MUHYT.



[OfmMKHOCTHOE NULIO, OTBETCTBEHHOE 3a MpPUEM JOKYMEHTOB M perucTpauuio 3asBneHus:, B
AeHb MpueMa 3asaBreHus OT 3asaBuTens, nepefaeT MPUHATOE U 3aperncTpupoBaHHOE
3asBNeHNe PyKOBOOMTENO YNOSTHOMOYEHHOrO0 OpraHa, ob6pas3oBaTesflbHOro y4pexaeHus,
UNK Nnuy, ero 3ameLlaroemy.

3.1.1.3. MNpuem 3aaBneHnsa ons npegoctaBreHns MyHUUMNansHOW YCnyr, NOCTynuUBLLETO
nocpenCcTBOM NOYTOBOMW CBA3MN.

3.2.3.1. JO/mKHOCTHOE NULO, OTBETCTBEHHOE 3a NPUEM WU perncTpaumio 3asaBreHus, npu
NOCTYNSIEHUN 3aABMNEHNSI NOYTOBOM CBA3bIO:

- BHOCUT B >XYypHasn peructpaumm BXOAsLWEeNn KOppecnoHOeHUMn 3anucb O npueme
3asBneHns;

- NepefaeT 3aperncTpupoBaHHOE 3asiBfieHNEe PYKOBOAUTENIO YMNOMIHOMOYEHHOrO opraHa,
obpasoBaTenbHbIM yypexaeHvem nubo nuudy, ero 3ameliatrowiemMy And onpeneneHuvs
AOJDKHOCTHOrO Nnua, OTBETCTBEHHOIO 3a NpeAocTaBreHne MyHULMNansHOM YCyru.

CpOK UCNONHEeHNss agMUHUCTPATUBHBLIX AEUCTBUMA — B IeHb NOCTYNIEHUS 3a8BMeHMS.
3.1.1.4. Npuem un peructpauuns 3asBrieHUs1 B SNEeKTPOHHOM BuAe.

Mpn npueme 3asBrneHnsa ONs NpeaocTaBneHUss MyHUUUNansLHOW ycnyri, NoCTynuBLLErO B
9NEeKTPOHHOM BUAE, [OOSMKHOCTHOE JIMUO, OTBETCTBEHHOE 3a MNpueM 3asiBrieHus B
3S1IEKTPOHHOM (hopMe:

- NPOBepPSET 3asBfieHMEe Ha HanMyne OCHOBAHWW AN OoTKasa, YKasaHHbIX B NyHKTe 2.7.3.
HacTosdwero PernameHra:

a) B Crlydae Hanmyus OCHOBaHW NS OTKasa B NpuMeme K pacCMOTPEHUIO 3asBNEeHUS:

- hopmupyeT yBegomneHne o6 oOTKase B MpuMeMe K pPacCMOTPEHMIO 3asiBNEeHUa C
ykazaHnemMm npuynH oTKasa wunum coobuleHne o6 owunbke B crydae HEBO3MOXHOCTU
pacwmnppoBaTb AOKYMEHTHI;

- HanpasnseT 3asBuTento yesedomrieHne o6 oOTkasze B npuvemMe [JOKYMEHTOB Wn
coobuweHne 06 owwnbke nocne mnOANUCaAHUS €ro PyKoBOAUTENEM YMNOSHOMOYEHHOro
opraHa, obpasoBaTefibHOro y4ypexneHus;

6) B cnyyae oTCyTCTBMS OCHOBaHW A1151 0TKa3a B Npueme K paCCMOTPEHMUIO 3asiBIEHNS:

- (hopmupyeT yBegoMMAeHNEe O NOSTy4YEHUN 3a8BNEHUS U HanpaBnseT 3asBUTENtO;

- BHOCWUT B XypHan perucrpaumm BXOOSLWEN KOpPpPeCcrnoHAEHUMN 3annucb O npueme
3asBrieHus;

- pacnevaTtbiBaeT 3asdBfeHME W CTaBUT HA HEM OTMETKY C yKa3aHMem HOMepa W [athbl
BXOOALLEro AOKYMEHTA;

- nepepaeTt 3asiBNEHWE PYKOBOAUTEMO YMNOSIHOMOYEHHOrO opraHa, obpasoBaTefbHbIM
yypexgeHuem, nnbo nuuy, ero 3amewarowiemy, ons onpeneneHns 4oSMKHOCTHOro nuua,
OTBETCTBEHHOrO 3a NpeaocTaBrieHne MyHULMNAansHON YCnyru.

CpoK UCrNOoNHEeHUs agMUHUCTPATUBHBIX EUCTBUA — B AE€Hb NOCTYMNIEHUS 3asBIIEHWS.
3.1.1.5. PesynbtatoM BbINOSIHEHUS  aAMUMHUCTPATUBHOM  Npoueaypbl  SABMASAKTCA
3aperncTpupoBaHHble 3asiBfieHMe N LOOKYMEeHTbl, Heobxoaumble ANs npeaocTaBlieHus
MyHUUMNaneHon ycnyrn. ®ukcauuen pesyrnbTata BbIMOSIHEHHOW a4MUHUCTPATUBHON
npoueaypbl  ydpexgeHueMm SBnseTcs Cco3fgaHve  3anucu B XKypHane  Bxogsuien
KOppeCcnoHAEeHUNN.

3.1.2. PaccmMoTpeHue 3aaBneHmns.

3.1.2.1. OcHoBaHveM OnNa Havana agMUMHUCTPATMBHOW Mpouedypbl  SABNSAeTCs
nocTynneHune PYKOBOLMUTENO YNOSTHOMOYEHHOTO opraHa, obpasoBaTesibHbIM
yypexaeHmemM nnbo nuuy, ero 3ameLlaroemMy, 3apermcTpupoBaHHOIO 3asiBNEHUS.

3.1.2.2. PykoBoguTenb yNnosITHOMOYEHHOrO opraHa, obpasoBaTesibHbIM y4pexaeHnem nmbo
nuuo, ero 3ameularoulee, B TedeHne 1 paboyero gHs, CO AHA MOCTYNNEHUS 3asBIIEHWS,
paccMatpmBaeT MOCTYNUBLUME 3asiBfieHWe, MPOCTaBfsieT Pe3onounio U nepefaeTr ero
AOJDKHOCTHOMY IuLy, OTBETCTBEHHOMY 3a NpefocTaBneHne MyHULMNansHOM yCnyru.
3.1.2.3. B cnyyae oTcyTCTBUSA OCHOBAHWIW ANS OTKasa B NpefoCTaBNeHnn MyHULMNanbHON
ycriyr,  nNpegyCMOTPEHHbIX  MOAMYHKTOM  2.8. HacTodAwero  agMUHUCTPAaTUBHOIO
perrnameHTa, AOSMKHOCTHOE NULO, OTBETCTBEHHOE 3a NpedocTaBfeHne MyHuUMnanbHOW



ycryru, MpuvHAMaeT pelleHne O npefocTaBneHnun WHgopMaumm o peanu3aumm B
obpasoBaTenbHbIX MyHUUUNANbHBLIX YYPEXAEeHUSX NporpaMM AOLLKOSIbHOro, HavanbHOro
obuiero, ocHoBHOro obuuero, cpegHero obuiero o6pa3oBaHus, a Takke OOMONHUTENbHbIX
obuieobpasoBaTenbHbIX NporpamMm (ganee - UMHgopmMauus) U rotoBuUT MHpOpMauMo B
BMAE nNMcbMa Ha GraHke yuypexaeHus 3a Nnognucbio PYKOBOAMTENSI U PETMCTPUPYET €ro B
yCTaHOBMEHHOM MOopsiakKe.

3.1.2.4. B cnyyae Hanuuna OOHOIO WM HECKOSIbKMX OCHOBaHWA ONs OTKkasa B
npegocTaBneHnn MyHMLMMNaNbHON yCcnyru, npeaycMoTPEHHbIX NOAMNYHKTOM
2.8.HacTosilWwero agMMHUCTPaTMBHOIO perfiaMeHTa A0SDKHOCTHOE L0, OTBETCTBEHHOE 3a
npefocTaBneHne MyHUUMNanbHOW ycnyru, B TeyeHune 3-x paboumx AHen co AHSA
MOCTYNSIEHNA €My 3asiBfieHUs1 roToBUT YyBedOMSieHMe 06 oTkase B npeaocTaBrieHuu
MYHMUMMNANbHOW YCNyrMn 3a [MOAMUCBbID PYKOBOOAMTENS YYpeXOeHWUs, C YyKasaHuem
OCHOBaHWN ONHA OTKasa B NpegocTaBleHnn MyHULMNansHOM yCnyru u permctpupyeT ero B
yCTaHOBMEHHOM MopsiaKe.

3.1.2.5. Tllocrne noanucaHusa peayrnbTaT nNpefocTaBlieHnUs  MYHUUMUNANbHOW  YChyru
HanpasnseTcs cneunanucty ydpexaeHus, OTBEeTCTBEHHOMY 3a Bblady pesyrnbTaTa
npeaocTaBnNeHNa MyHUUMNANbHOW YCnyru, Ons BblAavu 3asiBUTENIO, BTOPOWN 3K3eMMnsip
nepepaetca B apxuB yudpexaeHus. Cpok BbINOMHEHUS agMWHUCTPATUBHOM npouenypbl
coctasnseT 10 pabo4ynx gHewn.

3.1.2.6. Pe3ynbTtatoM BbIMOIHEHNA agMWUHUCTPATUBHOW Npouenypbl ABMSETCS NPUHATUE
peweHna o npegoctaBneHnn MyHUUMNAnbHOW YCIyrm unm oTkase B npeaocTaBreHun
MyHUUMNaneHon ycnyrn. ®ukcauuen pesyrnbTata BbIMOMIHEHHOW agMWUHUCTPATUBHON
npoueaypbl  SBASETCA MNOANUCaHHbLIA  OOKYMEHT, NOoATBepXJalWwun peleHne o
npeaocTaBneHN MyHULMNANbHON YCNYrn Unu oTkase B NpeaocTaBneHnn MyHULMNAnsHOM
yCnyru.

3.1.3. Bbigaya (HanpaBneHue) 3aaBuTeNo MHopmMauuu, nNMbo NMCbMEHHOrO OTKas3a B
npegocraBneHnn nHpopmaumm B opme yseoMMAeHNS.

3.1.3.1. OcHoBaHMeM 4N Hayana UCNONHEeHUs agMUHUCTPaTMBHOM NpoLeaypbl ABAsSeTCs
nocTynfieHne NoANMCaHHOro AOKyMeHTa, NoATBepXAatoLero peLlleHne o npegoctasneHnm
MYHMUMNANbHOW YCNyrM uWnM OTkase B NpefoCTaBAeHUM MyHUUUNAnbHOW yCryru
(pe3ynbTaT MyHMUMNANBHOW YCAyrn), Cheumnanucty ydpexaeHusd, OTBEeTCTBEHHOMY 3a
Bbl4auvy pesynbTaTa NpegocTaBNeHns MyHULMNAIbHOW YCyTri.

3.1.3.2. [JomkHOCTHOE nNULO, OTBETCTBEHHOE 3a Bbldayy peasynbTarta npefocTaBneHus
MYHMUMNANbHOW yCAyri, MpU MNOSMyYEHUU 2-X IK3EMNAAPOB MNUCbMa, COAepXallero
3anpawmBaemMyo  MHOpPMauUMO, OCYLEeCTBRsSeT creaywuwme agMUHUCTPATUBHBbIE
JencTBuS:

1) B cnyyae ecnu B 3asBMNeHUN yKa3aHO Ha HanpasfieHue pesynbTata npeaoctaBreHnsd
MYHMLUMNANbHOW yCnyru B oopme 3feKTPOHHOIO JOKYMEHTa:

- NepeBOaAUT AOKYMEHT B ANIEKTPOHHLIN BUL;

- NOANUCbLIBAET JOKYMEHT 3N1IEKTPOHHOW LIMGOPOBOM NOLMUCHLI0 PYKOBOAUTENS;

- HanpaBnsieT NOAMUCAHHbIN  [OKYMEHT 3asBuTento (ero npeacrtaBuTento) C
NCNonb3oBaHNEM NHPOPMALNOHHO-TENEKOMMYHUKALMOHHbIX ceTten obuwero
NnoSfib30BaHUS;

- npmobLiaeT JOKYMEHT K Matepuanam gena.

2) B Cfyy4ae ecnv B 3asBfEHUM YyKazaHO Ha fMYHOE noriydeHue pesynbTaTa
npeaocTaBNeHNa MyHULMNANbHOW YCIyrn:

- yBeAOMMSIET 3aaBUTENS (ero npeacraBmtend) no TenedoHy, ykazaHHOMY B 3asiBIIEHUN O
HeobXo4MMOCTIN NOoNyYeHUs pesynbTaTa OKasaHus YCryru;- B AeHb SIBKM 3aaBuTens (ero
npeacraBuTensl), YycCTaHaBnvMBaeT e€ro JIMYHOCTb, MyTeM MNPOBEPKNM OOKYMEHTa,
YAOCTOBEPSIOLLErO JIMYHOCTb (NOSIHOMOYNA NpeacTaBUTENs);

- nepegaet emy 1 ak3emMnnsap JOKYMeHTa nog pacrmcky;

- 2 3K3eMnNAp JOKyMeHTa npuobLliaeTt Kk Matepmanam gena.



3) nNpy HanuyuMuM B 3asiBMIEHUN yKa3aHWA O HanpasreHun pesyrnbTaTa NpefocTaBreHus
MYHULUMNANbHOW yCnyru no noyre:

- HanpasngeTt (opraHudyeT oTnpasBky) 1 ak3emnnspa LOKYMeHTa 3aka3HbiM MUCbMOM C
yBeJOMSIEHNEM O BPYYEHUN NO aapecy, ykazaHHOMY B 3asiBNIEHUN;

- 2 3K3eMnNNAp AOKyMeHTa npuobliaeTt kK Matepmanam gena.

CpoOK BbINONMHEHNA aAMUHUCTPATUBHBIX OENCTBUN — 2 paboymx OHA, CO AHA nognucaHus
AOKYMEHTa pykoBoaUTENEM YNOSIHOMOYEHHOro opraHa, obpasoBaTesnbHbIM YYpEXAeHNEM,
nmbo NULIOM ero 3ameLLatoLwmm.

3.1.3.3. Pe3ynbtatoM WCMNONHEHUS agMWHUCTPATUBHOW Mpouenypbl SABNAeTCs Bblaada
3aaBUTEN0 pesynbTata MyHuuMnanbHOW ycnyru. dukcaumen pesynbtata BbINOSIHEHHOM
afMUHUCTPATUBHOWN Npouenypbl yu4pexaeHus 9BnaeTcs BHECEHME B XypHarn permcrpauuu
ncxopsdaLlen KOppecnoHOZEeHUMU, B TOM YuCrie MO 3MeKTPOHHOW noyTe, MHdopmauun o
drakTnyeckon gaTte Bblgavm pesyrnbTata MyHULMNanbHON YCIyri.

3.1.3.4. HeBocTpeboBaHHbIN pe3ynbTaT MyHMUMNANbHOW YCyrn BblAaeTcsl 3asiBUTESIIO He
nosgHee 3 paboymx gHen nocrne ero obpaleHnsa B yupexaeHme ¢ 3asBneHMeM O Bblaade
HeBOCTpeboBaHHOIo pesyrnbTaTta MyHULMNANTbHOW YCYri.

3.1.3.5. 3agBuTenb BnpaBe OTO3BaTb CBOE 3asiBfieHME Ha MNoflyYeHue MyHUUMNnanbHOn
ycnyru B oo MOMEHT pacCMOTPEHUS, COrfacoBaHUsS WMAW MNOArOTOBKM pesynbraTta
MYHUUMNANbHOW YCryri, obpaTUBLUMUCE C COOTBETCTBYIOLLMM 3asiBIIEHNEM B yYpeXaeHue.
B aTomM cnydae 3asBneHve U npunaraemble K HEMY OOKYMEHTbl, Heobxoaumble And
npegocTaBneHns MyHUUMNanbHOW YCIyrn, NpUHATLIE OT 3adBUTENd, nognexaT Bo3BpaTy
3aaBUTENtO B NONHOM 06bemMe, 0 YeM B pacnucke AenaeTca COOTBETCTBYIOLLAs OTMETKa.
3.2. TexHnyeckass owmnbka (onmucka, onevaTka, rpammaTudeckas Unu apudmeTndeckas
owunbka nmbo nogobHaa owwubka), cogepxkaliasacsa B OOKYMEHTe, MNoATBEPXKAAtoLLEM
pesynbTaT MyHUUMMNANbHOW YCNyru, NOAMNEXUT UCNPaBeHUO B Crlydae MOCTYMneHnsa ot
3aaBUTENd Ha MNONyYeHWe MyHUUMNanbHOW YyCryrm wnu nuiua, LOEeWCTBYOLWEero Ha
OCHOBaHWN [OOBEPEHHOCTU, OMOPMIIEHHON Hagnexawmm obpasom, 1 (MNn) WUHOro
AOKYMEHTa, noaTeepXxgaroLLero NOSIHOMOYNS npeacraBuTens (3akoHHOrO
npeacraBuTensl), 3asiBieHUd, cornacHo npunoxeHuto Ne 3 K HacTosiwemy
aAMUHUCTPATUBHOMY pEerflaMmeHTy O Takon ownbke B Npon3BonbHOM dhopMe. 3asaBreHne
HanpasnsieTcss B YNOMIHOMOYEHHbIM opraH, obpasoBaTesibHbIM yypexgeHuem Mo noyre,
9NEKTPOHHOM NMOYTE WU NINYHO.

TexHnyeckas owubka B [OKYMEHTe, NoaTBepxJawwemM pesynbTaT MyHULMnanbHON
ycrnyru, NoaneXxuT UCnpaBrieHM0 B CPoK He B6onee yem 30 kaneHgapHbIX OHEW CO OHS
pernctTpauum BbllLeyKka3aHHOMo 3asiBfieHMS.

Cneuyannct ynoriHOMOYEHHOro opraHa, obpasoBaTefibHbIM yypexgeHnem o6s3aH
NPOBEPUTL COOEPXaLLYtOCS B 3adBNEHUN MHPOPMAUUIO U YCTPaHUTb COOTBETCTBYHOLLYIO
OWNBKY NyTEM BHECEHUSA U3MEHEHWUA B AOKYMEHT UNWN NPUHATL pelleHne o6 OTKNOHEHUU
Takoro 3asiBneHnst ¢ O6OCHOBaHMEM TMPUYMH OTKNOHEHUS. [JOKYMEHT C BHECEHHbIMU
ncnpaBneHNaIMn Unn pelleHne ob OTKNOHEHMM 3asdBNEeHUs BblAaeTCs 3asBUTENIO NINYHO
WM HanpaBrseTca NocpeaCcTBOM MOYTOBOrO OTNPaBIiEHUs NO yKa3aHHOMY B 3asiBfieHUU
NoYTOBOMY agpecy.

4. ®opMbl KOHTPONA 3a UCMOMHEHNEM MPEeAOCTaBEHNS MYHULMNANBbHON YCIyrn.

4.1. MNopagok OCyLLeCTBNEHUS TeKyLero KOHTPOnsa 3a cobnogeHneM u MUCMOMHEHUEM
OTBETCTBEHHBIMU [OSMKHOCTHBIMU JiMLAMM MOMOXEHUN HACTOALLEro agMUHUCTPATUBHOIO
pernamMeHTa U MHbIX HOPMAaTMBHbLIX MPAaBOBbLIX AKTOB, YCTaHaBnMBaloWmMx TpeboBaHUsA K
NpefoCTaBNEeHUID  MyHUUMMNANbHOWM  yCnyru, a Takke NPUHATUEM  peLLEeHUN
OTBETCTBEHHbLIMY NLAMM.

Tekywnn KOHTPONb 3a cobnigeHneM W UCMOSIHEHUEM  OOJHKHOCTHLIMWU - fiMLaMU
YNONMHOMOYEHHOro opraHa, obpasoBaTenbHbIM yYpeXaeHNEM yyeTa NOSIOKEHU AaHHOIo
aAMUHUCTPATUBHOIMO  perflaMeHTa W MHbIX  HOPMaTUBHbLIX  MNPaBOBbIX  aKTOB,
yCTaHaBnmBawwmux TpeboBaHMa K NpefoCTaBfeHUI MYHULMNANbHOW YCNYrn, a Takke



NPUHATUEM UMW PELUEeHUN (Janee - TEKYLWMW KOHTPOSib OeATerbHOCTU) OCylecTBnaeT
pyKoBOAUTENb YNOMHOMOYEHHOIO opraHa.

TeKylwmMin KOHTPOMb OCYLLECTBNAETCA MNyTeM NpoBeAeHMs NPOBEPOK cobniogeHus u
MUCNOSMHEHUA  AOSMKHOCTHbIMM  NUUAMW U COTPYLAHMKAMM  MOSIOXKEHUN HaCTOSALEro
aAMWHUCTPATUBHOIO  perfnameHTa W MHbIX  HOPMAaTWMBHbLIX  MPaBOBbIX  AKTOB,
yCTaHaBnmBarLwmux TpeboBaHUA K NpefoCTaBneHnio MyHUUUNAansHOM YCIyru.

4.2. MNMopsigok 1 nNepuognyHOCTb OCYLLECTBMEHUST MNAHOBbLIX WU BHEMNNAHOBbLIX MPOBEPOK
MOMHOTBI N KayecTBa NpefoCTaBrneHus MyHUUUNanbHOW ycrnyri, B TOM Yucrie nopsgok u
doopMbI KOHTPOSIA 3a NOSTHOTOM N Ka4eCTBOM NpeaocTaBreHna MyHUUUnanbHOW YCryri.
KOHTpoOnb 3a NOMHOTOM M KAa4eCTBOM MpPeAoCTaBneHnss MyHULUMNanbHOW yCryri BKYaeT
B cebsa npoBeaeHne NpoBEpPOK, BbIABNIEHNE N YCTPAHEHNE HapyLUEHUI NpaB 3asiBUTenen,
NPUHATME pPELLeHnn U NOLArOTOBKY OTBETOB Ha MX obpalleHus, cogepxalume xanobbl Ha
pencteus (6esgencTene) COTPYOHUKOB YMOSTHOMOYEHHOrO opraHa, obpasoBaTefibHbIM
yypexaeHuemM.

MpoBepkn NOMHOTBI WM KayecTBa NPefoCTaBfEeHUs  MyHUUMNANbHOW  yCryru
OCYLLECTBNATCA Ha OCHOBaHUW IOKasibHbIX aKTOB aAMUHUCTpaLMM MyHUUMNANbHOro
obpasoBaHus.

MpoBepkn MoryT ObiTb MNNAHOBLIMM W BHEMMaHOBbIMU. [lopsagok M NepUOAMYHOCTb
NNaHoOBLIX MNPOBEPOK YCTaHABNMBAKOTCA PYKOBOAUTESNEM YMNOSIHOMOYEHHOrO OpraHa,
obpasoBaTtenbHbIM yupexaeHvem. [lpu npoBepke paccmaTpuBalOTCad BCe BOMPOCH,
CBsi3aHHble C NpeaoCTaBNEHNEM MYHMLMNANbHOW YCryrn (KOMMSEKCHbIE NMPOBEPKN), UMK
OTAEeNbHbIE BOMPOCHI (TEMATUYECKME NMPOBEPKN).

BHennaHoBble NpoOBepKkM MPOBOAATCA ANA  NPOBEepKU dakTa YCTpaHeHUst paHee
BbISIBMEHHbIX HapyLleHW, a Takke B Clnyyae nonyyvyeHna >xanob Ha [encTBuS
(6e3pencTBme) coTpyaHUKOB. NMpoBepkM Takke NPOBOAATCA NO KOHKPETHOMY OOpalleHuto
3aaBuUTens.

[MepnoamMyHOCTb OCYLLECTBNEHUS NITaHOBbLIX MPOBEPOK — HE pexe OAHOro pasa B KBapTarl.
4.3. OTBETCTBEHHOCTb MYHMULMNANbHbBIX CRYyXawux agMUHUCTpaUUM MyHUUUNANbLHOro
obpasoBaHNA W WHbIX OOSMKHOCTHBIX NUL, 3a peweHus u genctsua (6esgencreuve),
NpYHMMaeMble (OCyLLEeCTBNSAEMbIE) B XOA4€e NpefoCTaBneHUss MyHUUUNanbHOW yCryru.

Mo pesynbTaTaM NPOBEPOK B Criydae BbISABNEHUS HapPYLUEHUW MOMOXEHUA HaCTOALLErO
aAMWUHUCTPATUBHOIO  perfnamMeHTa U MHbIX  HOPMaTWMBHbIX  MPaBOBbIX  aKTOB,
yCTaHaBnuBawowmx TpeboBaHnsa K NpeaocTaBneHnio MyHULMNanbHOW YCyrn, BUHOBHbIE
COTPYOHWKM U  [OOSMKHOCTHblE JNUuA HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuiickon ®eaepaumn.

CoTpyOHUKN, OTBETCTBEHHbIE 3@ NPUEM 3asaBIEHUN U AOKYMEHTOB, HECYT NEepPCOHarnbHYH
OTBETCTBEHHOCTb 3a CObnoaeHNe CPOKOB U NOpsiAKa npMema u permcTpaumm AOKyMEHTOB.
CoTpygHUKN, OTBETCTBEHHblIE 3a MNOArOTOBKY [OKYMEHTOB, HECYT MNepCOHarbHYyH
OTBETCTBEHHOCTb 3a cObntoaeHne CPOKOB 1 Nopsiaka opopMneHnsa JOKYMEHTOB.
CoTpygoHuKN, OTBETCTBEHHble 3a Bblgayy (HanpaBneHwe) [OOKYMEHTOB, HeCyT
nepcoHarnbHyl0 OTBETCTBEHHOCTb 3a cobnwogeHve nopsiaka Bblgayu (HanpasBrieHus )
[OKYMEHTOB.

[OfmKHOCTHOE NMUO, nognucasllee OOKYMEHT, C(OPMUPOBAHHLIM MO pe3ynbTatam
npegocTaBnNeHns MyHULMManbHOW YCnyru, HeceT MNepcoHanbHyl OTBETCTBEHHOCTb 3a
NpPaBOMEPHOCTb NMPUHATOrO peLleHust U Bblaavn (HanpaBneHus) Takoro AOKyMeHTa nuuy,
npeacTtasmBLLEMY (HanpaBMBLUEMY) 3asiBMIEHME.

lMepcoHanbHass OTBETCTBEHHOCTb COTPYAHWKOB M AOSMKHOCTHBIX NML 3aKpennsieTcs B uX
AOIMKHOCTHBIX MHCTPYKUMAX B COOTBETCTBMM C TpeboBaHMAMM 3akoHoOaTenbCTBa
Poccuinckon ®egepaunn.

4.4. TonoxeHus, xapaktepuaylowme TpeboBaHWA K MOpsaKy M dopmaM KOHTpons 3a
npegocTaBNeHNEM MyHUUMNANbHOW YCryrn, B TOM YUCREe CO CTOPOHbI rpakaaH, WX
06begMHEHNIN 1 OpraHn3auni.



KOHTpONb 3a WCNOMHEHWEM [aHHOM0 aAMWHUCTPATUBHOIO perfiaMeHTa CoO CTOPOHbI
rpaxgaH, uMx o0ObeauHEeHWM W OpraHu3aumin SBMSIETCA CaMOCTOATENbHOM opmMon
KOHTPONS W OCYyLEeCTBNsSeTCA MyTem HanpaeneHus obpaweHun B aaMUHUCTpauuio
MYHMUMNanbHOro obpasoBaHus, a Takke nytem obxanoBaHnsa gencteum (besgenctauns) u
peleHnn, OcCyLllecTBNseMblX (MPUHATBIX) B  XO4€  MCMNOSIHEHWUS  HACTOSLEro
aAMWUHNCTPATUBHOIO perfiaMeHTa.

paxpaHe, ux o6beavHEeHWst W OpraHu3auMm BrpaBe HanpaBnATb 3aMeyaHus W
NpeanoXeHns No yny4lleHUo kKadecTBa 1 JOCTYNMHOCTU NpedoCcTaBNeHns MyHUUMnansHoNn

ycnyru.
5. [ocynebHbin (BHecyaebHbINM) Nnopsaok obXanoBaHUs pelleHun u  OeNCTBUN
(6esgencTBus) opraHa, npeaocTaBnsoLLero MYHULMMNANbHYO ycnyry,

MHOIMO(YHKUMOHANbHOro LUEeHTpa, oOpraHu3auumn, a Takke WX [OOSMKHOCTHbIX Nuu,
MYHMUMNANbHbIX CAYXaLmnX, paboTHMKOB

5.1. VIHpopmaumna ansa 3aaButens O ero npaee nogatb Xanoby Ha peweHve u (Mnu)
nencteue (6esgencTene) agMUHUCTPaUMM MyHUUMNanbHoro obpasoBaHus U (Mnu) ee
AOIMKHOCTHBIX NUL, MYHALMNANbHbLIX CAyXawmx npy npegocTaBieHnn MyHUuunanbHOW
ycnyru (ganee - xanoba).

3aaBMTENN MMEKT NpaBo NnogaTtb Xanoby Ha peweHue n (unn) gencrene (besgencreue)
aAMUHUCTPaUUN  MyHMUMNanbHOro obpasoBaHua W (MNK) ee  OOSMKHOCTHbIX  NnL,
MYHULUMNANbHbIX CAYXaLMX Npu NpegocTaBneHnn MyHULMNAanbHON yCnyru.

5.2. MNMpeamet xanobsbl.

MpeomeTom Xanobbl ABNAKTCA pelleHna n gencteusa (b6esgenctene) agMMHUCTPaLAN
MyHUuunanbHoro obpasoBaHna (YNOMHOMOYEHHOrO OpraHa), AOSMPKHOCTHOro nvua
aAMUHUCTPaUUN MyHULMNaneHoro obpasoBaHms MO0 MyHMLMNANbLHOMO CriyXallero.
3agaBuTenb MOXeT 0b6paTUTLCS € Xanobown, B TOM YUCHe B Creayowmx cnyyasx:

1) HapyLUueHWe CpoKa permcTpaumm 3anpoca o NpefoCcTaBneHu MyHUUUNansHOM yCnyru;
2) HapyLLeHMe CpoKa NpeaocTaBneHns MyHUUMNanbHON yCnyru;

3) TpeboBaHMe y 3asBUTENS LOOKYMEHTOB MWAM WHdopMauun nmbo OocCyLlecTBrEHNS
AEeNCTBUWA, nNpefocTaBfieHMe WM OCYLLECTBfIEHWe KOTOpbIX He npeaycMoTpeHOo
HOpMaTMBHbIMM  MpaBoBbiIMM  akTamm  Poccunckon  dPepepauun, HoOpMaTUBHbLIMU
npaBoBbiMK akTamn KemepoBckon obnactm - Kysbacca, MyHuMUMNanNbHbIMU NpaBOBbIMA
akTamu 4ns npefocTaBneHns MyHUUMNansHOW YCIyru;

4) oTka3 B NpuemMe [JOKYMEHTOB, nNpeaoCcTaBfieHMe KOTOpbIX NpeaycMOTpeHo
HOpMaTMBHbIMM  MpaBoBbiIMM  akTamm  Poccumnckon  dPepepauun, HOpPMaTUBHbLIMU
npaBoBbiMK akTamn KemepoBckon obnactm - Kysbacca, MyHMUMNANbHbIMU NpaBoOBbIMU
akTamu 4ns npefoCcTaBneHns MyHULMNanbHOW YCNyru, y 3asBuTens;

5) oTka3 B npeaocTaBfieHUM MYHUUMNANbHOM YCRyrM, €crnv OCHOBaHWA oOTKasa He
npeaycMoTpeHbl beaepanbHbIMM 3aKOHaMU Y NPUHATBIMU B COOTBETCTBUM C HAMW UHBIMU
HOpMaTUBHbIMM MpaBoBbiIMM akTamu Poccuinckon degepauun, 3akoHaMm U MHbIMMI
HOpPMaTUBHbIMU npaBoBbIMU aKkTamu cybbekTa Poccuinckon depepauuu,
MYHMUMNANbHBbIMW NPABOBbLIMK aKkTamu;

6) 3aTpeboBaHve C 3asaBUTENSA NPWU NPESOCTaBEHUN MyHULMNANbLHOW YCNYrn nnatbl, He
npegyCMOTPEHHONW HOPMAaTMBHbIMM  NpaBoBbiMM  akTamun  Poccunckon depepaumn,
HOpMaTUBHbIMK MpaBoBbiMM akTamMu KemepoBckorn obnactu-Kysbacca, MmyHMumnanbHbIMK
NpaBOBbIMWU aKTaMu;

7) OTKa3 opraHa, npefoCTaBfslOWEro MyHUUMNANbHY YCRyry, OOSDKHOCTHOro nuua
opraHa, npefoCTaBALWEro MyHULMNANbHY YCyry, B UCNPaBieHnn SOMYLWEHHbIX UMK
onevyaTok M oWwnboK B BblAaHHbIX B pe3ynbTate NpegocTaBreHns MyHUUUNanbsHOM yCnyrm
AOKyMeHTax nMbo HapyLLeHne YCTaHOBIIEHHOMO CpoKa Taknx UcnpaBneHun;

8) HapyweHme cpoka WM nopsgka  Bblgadn  OOKYMEHTOB MO pesynbTaTam
npenocTaBneHns MyHULMNansHOM yCNyru;

9) npuocTaHOBMEHWE NPeAoCTaBNEHNA MYHUMUMMNANbHOW YCIyrn, €CnM OCHOBaHUS
NPUOCTAHOBIEHNST HE MpeaycMOTpeHbl deaepanbHbIMM  3aKOHaMW UM NPUHATBIMA B



COOTBETCTBUM C HUMW WUHBIMW HOPMATUBHbIMW MPaBOBbIMW akTamyn Poccuiickon
depepaumm, 3akoHaMM W MHbIMM HOPMAaTMBHbLIMW NPaBOBbIMW akTaMu KemepoBCKOM
obnactn -Kysbacca, MyHuumnanbHbIMY NPaBOBbIMU aKTaMu;

10) TpeboBaHue y 3aaBUTENA NpU NPeLoCTaBeHUn MyHULMNANbHOM YCryrn AOKYMEHTOB
nnn nHdopmMmaumm, oTCyTCTBME N (MNN) HEQOCTOBEPHOCTb KOTOPbIX HE YKa3blBanucb Npu
nepBoOHavyanbHOM OTKa3e B Mnpueme [OKYMEHTOB, HeoOXOoAuMMbIX ANs npefocTaBreHus
MYHMUMNANbHOW YCNYru, 3a UCKMOYEHNEM CryvaeB, NpegyCMOTPEHHbIX NYHKTOM 4 YyacTu
1 cratbn 7 ®depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3. B ykaszaHHOM cny4vae
pocynebHoe (BHecygebHoe) obxanoBaHwe 3asiBUTENEM  peleHudn U OeWCTBUN
(6e3penctems) ML, pabotHmka M®PL| BoamMOXHO B crydae, ecnv Ha ML, pelweHus n
pencteus  (6espencteBMe)  KOTOPOro  oGXamyktTcs,,  BO3MOXeHa  yHKUMa  no
npeaocTaBnNeHnio COOTBETCTBYHOLMUX MYyHUUMNANbHbLIX YyCcryr B MNOSIHOM obbeme B
nopsigke, onpegenieHHoM YacTtbio 1.3 ctatbn 16 ®epgepanbHoro 3akoHa ot 27.07.2010 Ne
210-®3 XKanoba gomkHa cogepxarthb:

1) HaumeHoBaHWe opraHa, NPeaoCTaBNALWEro MyHUUUNANbHYO YCNYry, OOMKHOCTHOrO
nvua opraHa, nNpefocTaBnALWLEro MyHUUMNanbHYK ycnyry, nmbo MyHUUunanbHOro
cnyxatlero, peweHnsa n genctena (6esgencrame) KoTopbix 0bxanyrTcs;

2) damunumio, UMsi, 0TYECTBO (NocnegHee - Npu Hann4nm), CBeAEHNs1 O MECTE XUTENbCTBa
3aaBuTensa — dusnyeckoro nuua nmMbo HauMeHOBaHWe, CBEAEHUS O MECTE HaxOXAEeHUs
3a8BUTENS - OPUONYECKOro nNuua, a Takke HoMmep (HOMepa) KOHTaKTHOro TenedoHa,
agpec (agpeca) anekTPOHHOM MOMThbl (MPU HanMuuMm) U NOYTOBLIN agpec, Mo KOTOPbIM
AOSMKeH BbITb HanpaBneH OTBET 3aABUTENIO;

3) cBegeHuss 00 oOxanyembiX peweHusx U gencteuax (b6esgencteum) opraxa,
npeaocTaBnsAloWero  MyHUUMNAnbHy  yCryry,  OOSDKHOCTHOrO  nvua  opraHa,
NpeaoCcTaBNALLIEro MyHULMNANbHYO YCnyry, MMbo MyHUUMNANbHOMO CryXallero;

4) poBoAbl, HA OCHOBaHUW KOTOPbIX 3asBUTESb HE COrfaceH C pelleHneM U OeNCTBUEM
(bespenicTBMEM) opraHa, NpefocTaBngalWero MyHUUMNanbHYK ycnyry, AOMKHOCTHOMO
nvua opraHa, nNpefoCcTaBnALWEro MyHUMUMNanbHYK ycnyry, nnbo MyHuumnanbHOro
cnyxawiero. 3assutenem mMoryT OblTb npeacTaBfieHbl LOKYMEHTbl (Mpyv  Hanuudmmn),
noaTBepxaatoLLme AoBOAbI 3aaBUTENS, NMBO X Konuw.

5.3. OpraH MecCTHOro camoynpasfieHUs 1 YNOSIHOMOYEHHbIE Ha PacCcMOTpPeHue xanoobl
AOIMKHOCTHbIE NULA, KOTOPbIM MOXeT BbITb HanpasneHa xanoba.

XKanoba Ha pelweHne, genctene (6e30enCTBME) AOSMKHOCTHLIX MWL, YNONHOMOYEHHOIO
opraHa npw npeaocTaBNeHUM MyHULMNANbHOW YyCryru MoxeT OblITb nogaHa B
aAMWUHUCTPaLUIO MyHULMNANbLHOro o6pasoBaHus.

»Kanoba Ha pewenne, pencteua (6e3gencTBme) OTBETCTBEHHONO cneuvanucra -
MYHMLMMNANbHOMO Cry)allero NnogaeTcs HavanbHUKY YNONHOMOYEHHOro opraHa.

YKanoba Ha pewleHune, gencteus (besgencteBne) HadanbHUKa YNOHOMOYEHHOro opraHa
nogaeTcs 3amMecTUTEeno rMnaBbl MyHUUMNANbHOro obpasoBaHus, Kypupytowero cdepy
rpagocTpouTensCcTBa.

XKanoba Ha peweHue, genctena (6es3genctene) 3amecTuTens rnasbl MyHULUNANbHOMO
obpasoBaHnsa nogaetcs (NaBe MyHUUMNanbHOro obpasoBaHus.

5.4. MNMopsaok nogaym n paccMoTpeHus xanodbl.

XKanoba nopgaetca B nucbMeHHOM dopMe Ha OymaXHOM HocuTene, B 3NEeKTPOHHOM
dopme B opraH, NpeaoCcTaBnAlLWMIA MyHULMNANbHYO YCNyry.

XXanoba Ha peweHunsa u pgencteua (6esgencTBue) opraHa, NpenoCcTaBrSIOWEro
MYHMUMNANbHYK  YCNyry,  OOJPKHOCTHOrO  Nnuua  opraHa,  NpegocTaBnsitowero
MYHUUMNANbHYK  yCryry, MYHUUUNANbHOrO  CRyXallero, pykoBOOUTENS  OpraHa,
NpeaoCTaBNALEro MyHUUMNANbHYO YCnyry, MOXeT ObiTb HanpaeneHa no no4yte, Yyepes
MHOrOYHKLMOHAIbHbIN LeHTp, C ncrnosb3oBaHnemM MHOPMaALNOHHO-
TENIeKOMMYHUKaUWUOHHON  ceTu «MHTepHeTY, oomunanbHOro  camta  opraHa,
NpeaoCcTaBnALWEro MyHUUMNANbHY YChyry, e4uMHOro nopTtana rocygapCTBEHHbIX W



MyHMUMMANbHbIX ~ ycnyr nmMbo  perMoHanbHOro  nopTana  roCyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT, @ TakKe MOXET ObITb NPUHATA NPU NIMYHOM NpUEME 3asiBUTENS.

B cnyyae nogauym xanobbl NpyM NMYHOM nNpueme 3asBUTENb MNpPeacTaBNAeT AOKYMEHT,
yOOCTOBEPSAOWMNMA €ero JIMYHOCTb B COOTBETCTBMM C 3akoHOJaTenbCTBOM Poccuinckon
depepaumm.

B cnyyae, ecnn xanoba nogaeTcs 4epe3 nNpeacrtaBuTENd 3asBUTENd, Takke
npeacraBnaeTcss [OOKYMEHT, noaTBepXaalwun MNOSIHOMOYMA Ha  OCyLecTBreHue
AENCTBUI OT UMeHU 3aaBuTens. B kayecTBe OKYMEHTa, NOATBEPXKAAKOLWEro NOSTHOMOYNS
Ha ocyLleCcTBreHne eNCTBUN OT UMEHN 3aABUTENS, NpeaCcTaBNAeTCs:

1) odopmneHHass B COOTBETCTBMM C 3akoHogaTenbcTtBoMm Poccuinckon depepaumm
AOBEPEHHOCTb (4Ns Pmn3nYecknx nuu);

2) odopMneHHass B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon ®egepauuu
AOBEPEHHOCTb, MOAMMCaHHas pykoBoauTeneM 3asBuTeNnd UM YNOSTHOMOYEHHbIM 3TUM
pyKkoBoAMTENEM NULOM (4N PUANYECKUX NNL);

3) Konua peweHnss O HasHayeHun unm o6 unsbpaHum nMBO npukasa O Ha3HAYEeHUU
M3MYECKOro nmua Ha OOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe unandeckoe nuuo
obnagaet npaBoM 4eCTBOBATb OT MMEHU 3asBuTenst 6e3 JOBEPEHHOCTH.

Mpn nogaye xanobbl B 3MEKTPOHHOM BMOE AOKYMEHTbI MOryT ObiTb NpeacTaBfieHbl B
dopMe 3MNEKTPOHHbBIX JOKYMEHTOB, NOAMUCAHHBIX 3MEKTPOHHOW MOANUCHI0, BN KOTOPOU
npegycMoTpeH 3akoHodatenbCcTtBoM Poccunckon depepaumn, npu 9TOM  LOKYMEHT,
yAOCTOBEPSIOLLNIA NIMYHOCTb 3asBuUTenNs, He TpebyeTca.

B cnyyae, ecnu xanoba nogaHa 3asBUTENEM B opraH (OO/MKHOCTHOMY nuuy), B
KOMMNEeTEeHUMIO KOTOPOro He BXOAWUT MPUHATME pelleHus no xanobe, B TevyeHWe Tpex
pabounx OHeW CO [OHSA ee perucTpauuu ykasaHHbli opraH HanpaBnseT xanoby B
YNOSITHOMOYEHHbIA Ha ee pPacCMOTPEHUEe opraH M B NMUCbMEHHOW ¢hopme MHpopmupyeT
3asBUTENS O NepeHanpaBneHnm xanoobi.

[Mpn 3TOM CPOK paccMOTpeHUst xanobbl UCYMCNAETCA CO AHSA perucTpauum xanobbl B
YNONTHOMOYEHHOM Ha €€ pacCMOTPEHME opraHe.

5.5. Cpoku paccMoTpeHUst xanobbl.

>Kanob6a, nocrtynuBlas B YMNONIHOMOYEHHbIA Ha €€ pPacCMOTPEHME OpraH, MNOANEXUT
permctpauun He nosgHee cregyrowero paboyero gHA co gHS ee noctynneHus. XKanoba
paccmaTtpmBaeTcs B TedyeHne 15 paboumx gHEN co OHA ee perncTpaumn.

B cnyyae obxanoBaHusa oTkasa opraHa, npefoCTaBfsaoWero MyHUUunanbHyo yCnyry, ero
OOIDKHOCTHOMO nuua B MNpUMeMe [OOKYMEHTOB Yy 3asButens nmvbo B umcnpaeneHun
AONYLLEHHbIX onevyaTok 1M ownbok unn B criydae obxanoBaHUs 3adBUTENEM HapyLUeHUs!
YCTAHOBIIEHHOIO CpOKa TaKkMX WcnpaBneHun xanoba paccmaTtpuMBaeTcsl B TedeHune 5
pabounx gHen Co OHSA ee perncrpaumn.

5.6. lNepeyeHb OCHOBaHWMI AN NPUOCTAHOBNEHUS PACCMOTPEHMUS Xanobbl, B criydae ecnu
BO3MOXHOCTb MPUOCTaAHOBIIEHUST NpeadycMOTpeHa 3akoHogaTtenbCTBoM  Poccuickon
depepaumm n 3akoHogaTenscTBoMm Kemeposckon obnactu - Kyabacca.

OcHoBaHUM Onsi  NPUOCTAHOBMEHUSI PaCCMOTPEHUs Xanobbl 3akoHOAATEeNbCTBOM
Poccurickon depepaumm n 3akoHogaTenbctBom Kemeposckon obnactu - Kysbacca He
npegycMOTPEHO.

5.7. Pe3ynbTaT pacCMOTPEHUs xanobbl.

Mo pesynbTaTtam pacCcMOTPEHNS XKanobbl NPUHUMAETCA O4HO U3 CrieayHoLWnX peLlEHNIA:

1) yoosneTBopuTb xanoby;

2) oTKasaTb B y4OBMETBOPEHNN anobbl.

OpraH mecTHoro camoynpaBneHusi KemepoBckon obnactn - Kysbacca ygosnetBopsieT
Xano0y, B TOM 4ncne B (oopmMe OTMEHbI NMPUHATOrO peLLEHUs], UCMPaBeHNa AONYLEHHbIX
opraHowm, npegocTaBnAvLWLNM rocygapCTBEHHYHO ycnyry, nmbo opraHowm,
NpegoCTaBNAWUM  MYHULMNAMNBHYK YCNyry, one4yaTtok W OWwWbOK B BbldaHHbIX B
pesynbTate nNpegocTtaBneHna MyHUUUnanbHOW yCryrn JOKYMeHTax, BO3BpaTa 3asiBUTENo
AEHEXHbIX CPeACTB, B3MaHMe, KOTOPbIX HE NPeayCMOTPEHO HOPMATMBHbLIMU MPaBOBbLIMU



aktamn Poccunckon ®depepaummn, HOpMaTUBHBIMW NPaBOBbIMM akTamMn KemepoBckon
obnactu—- Kysbacca, MyHMUMNanbHbLIMM NPaBOBbIMY akTaMu, a Takke B MHbIX (hopMax.

B cnyyae npusHaHua xanobbl noanexaiwlen yaoBNEeTBOPEHMIO B OTBETE 3asBUTENIO,
yKkaszaHHOM B nNyHKTe 5.4 HacToswero aAMUHUCTPATUBHONO pernameHTa, QaeTtcs
WHpopMaumnsa O OEencTBUAX YMNONIHOMOYEHHOrO OpraHa B UENsX He3amMeanutenbHoro
YCTPaHEHWS BbISIBIIEHHbIX HApYyLIEHWA NPU OKasaHUW rocydapCTBEHHOM YCNyru, a Takke
NMPUHOCATCA U3BMHEHUA 3a OOCTaBfieHHble HeynobCcTBa M yKkasbiBaeTcss MHopMaums o
AanbHenWnx OencTBUAX, KOTopble HeobXoAMMO COBEpLNUTb 3asBUTEN0 B LEensx
Nony4YeHnsi rocyaapCTBEHHOW YCyTu.

B cny4ae npusHaHusa xanobbl, He nognexalien yaoBneTBOPEHUIO B OTBETE 3asBUTENIO,
YKa3aHHOM B MNyHKTe 5.4 HacToswWwero agMMHUCTPATMBHOIO pernameHTa, [LarTcs
apryMeHTUpPOBaHHblE Pa3bACHEHWS O TMPUYUHAX TMPUHATOrO peLlleHnd, a Takke
NHpopmauusa o nopsiake o6XxanoBaHUSA NPUHATOrO peLlEHNS.

B cnyyae yctaHoBneHus B xofe unu no pesynbTaTtaM pacCMOTPEHUs xanobbl NpU3HaKos
cocTaBa agMWHUCTPATUBHOIO MpPaBOHApPYLUEHUA UAW NPECTYNNeHna cneunanuct opraHa
MECTHOro camoynpasrfeHusi, Cneumannuct YMNorTHOMOYEHHOIo oOpraHa, HageneHHbIN
MOMMHOMOYMSIMW MO PACCMOTPEHMUIO XKanob, HelameanuTenNbHO HanpaBnseT UMetoLmecs
MaTepuarbl B OpraHbl NpoKypaTypbl.

B yooeneTBopeHun xanobbl 0TKasbiBaeTCA B CNeayloLwmx crnyyasx:

1) »xano6a npmM3HaHa Heob6OCHOBaHHOW;

2) Hanuyue BCTYNMBLUETO B 3aKOHHYK CUMy peleHnsa cyga, apbutpaxHoro cyga no
Xanobe o TOM e npegMeTe 1 Mo TeM e OCHOBaHUAM,;

3) nogaya xanobbl NMUOM, MOSTHOMOYMS KOTOPOro He MOATBEPXAEHbl B MOPsAKe,
yCTaHOBIIEHHOM 3aKkoHogaTenbcTBOM Poccunckon enepauuu;

4) Hanu4une peLLeHus no xanobe, NPUHATOro paHee B OTHOLLEHUN TOrO XXe 3asiBUTenNs 1 no
TOMY Xe npegMeTy Xanobsbl.

B cnyyae yctaHoBneHus B xofe unu no pesynbTaTaM pacCMOTPEeHUs anobbl Npu3HaKoB
cocTaBa afMUHUCTPATUBHOIO MpaBOHAPYLUEHUS UMW MPU3HAKOB COCTaBa MPeCTynreHus
AOSDKHOCTHOE NNUO, YMOSMIHOMOYEHHOE Ha pacCcMOTpeHue Xarnob, HesameanmMTernbHO
HanpasnsieT COOTBETCTBYIOLLUME MaTepuarbl B OpraHbl NPOKypaTypbl.

5.8. Nopsagok MHopMUPOBaHUS 3asBUTENS O pe3yribTaTax pacCMOTPEHUs Xanoobl.

He nosgHee gHsA, cnegylowero 3a HEM MPUHATUSA peLUeHns, 3adBUTEN0 B NMUCbMEHHOM
dopmMe UK, MO XKenaHu 3asBUTENs, B 3NEKTPOHHOM (opmMe HanpasBnseTcs
MOTUBMPOBAHHbLIN OTBET O pe3ynbTaTax PacCMOTPEHNS XKanobbl.

B oTBeTe no pesynbtatamMm paccMOTpPeHUs xanobbl ykasbiBatOTCS:

1) HanmeHoBaHue opraHa, npeaocTaBnAlLLEro MYHULMMNANbHYO ycnyry,
paccMOTpeBLUEro Xanoby, OO/MKHOCTb, haMunus, MMsA, OT4YeCTBO (nocnegHee - npwu
Hann4nMm) ero OSMKHOCTHOrO Nuua, NPUHABLLETO peLleHne no xanobe;

2) HOMep, AaTa, MeCcTo MPUHATUA PeLLEeHMs, BKIOYas CBeAEHUA O LOSMKHOCTHOM nuue,
peweHne unu gencreme (6esgencrame) KoToporo obxanyercs;

3) hamunusa, umsi, 0T4eCTBO (NOcneaHee - NPy Hanu4nmn) NN HaMMeHoBaHWe 3asBUTENS;
4) ocHOBaHWA ONsi MPUHATUS PELLEHMS MO Xanoobe;

5) npuHAToe no xanobe pelleHue;

6) B cnyyae, ecnu xanoba npusHaHa 06OCHOBAHHOM, - CPOKM YCTPaAHEHUS BbISABMEHHbIX
HapyLLUEeHWI, B TOM YUCIEe CPOK NpefoCTaBneHus pesynbTata MyHMLMNanbHOW ycnyru;

7) cBeaeHns o nopsiake obxanoBaHNA NPUHATONO MO Xanobe peLueHus.

OTtBeT no pesynbrTataMm PaccMOTPEeHUs kanobbl NoanucbiBaeTcsl YNOSIHOMOYEHHbIM Ha
paccMoTpeHme Xanobbl 4OSMKHOCTHLIM FINLIOM.

5.9. MNopsgok o6xanoBaHWs peLLeHnst Nno xarnoobe.

3asButenb Bnpase obxanoBaTb pPeELUEeHUs, MPUHATbIE MO pe3ynbTataMm PacCMOTPEHUS
XanoObl, B nopsiake, yCTaHOBIEHHOM AENCTBYIOLLMM 3aKOHOAATESTbCTBOM.

5.10. MNpaBo 3asBUTENA Ha MNoNydYeHne MHAPOPMAaLMM U OOKYMEHTOB, HEOOXOANMbIX ANS
0060CHOBaHUA U pacCMOTPEHUS anobbl.



3asBuTtenb MMeeT NpaBo Ha NOyYeHne UHopMaLMM U JOKYMEHTOB, HEOOXOANMbIX AN
000CHOBaHUA 1 paccMOTPeHNs Xanobbl, eCnn NHoe He NPeayCMOTPEHO 3aKOHOM.

5.11. Cnocobbl MHOPMMPOBAHNA 3aaBUTENEN O MOpPsiAKE NOA4aynM U PaCCMOTPEHUS
Xanobsbl.

NHdpopmaumss o0 nopsigke nogayM M paccMOTpeHus kanobbl pasmellaeTcs  Ha
oduumanbHOM caunTte agMUHUCTpaunn MYHULMMNANbHOMo obpasoBaHus B
NHPOPMALNOHHO-TENTEKOMMYHUKALMOHHON cetn «UHTEpHETY, Ha canTte
YMNONHOMOYEHHOIo opraHa B MHAPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn « IHTEepHeT»
(npn Hanunuun), ENIY, PIMIY, nHpoOpMauUMOHHbIX CTeHA4ax B MOMELLeHUsX npuema wu
Bbldayn [OOKYMEHTOB, a TaKke npefocTaBnseTcsa HenocpeACTBEHHO COTpyAHMKaMM
YNOMHOMOYEHHOIO0 OpraHa npu nu4yHoM obpalweHnn 3aaBuTenen, TenedoHam [Ons
CNpaBoOK, a Takke B MUCbMEHHOW (POpPME MOYTOBLIM OTMpPaBfiEHNEM JSIMOO 3MNEKTPOHHbLIM
coobuieHmnemM no agpecy, ykazaHHOMY 3asBUTENEM.

5.12. Topsigok pocypebHoro (BHecynebHoro) obkanoBaHWSA peLUEHUA W OENCTBUN
(6e3nencTBms) yNONHOMOYEHHOIO OpraHa, pykoBOAUTENS YNOMHOMOYEHHOIo opraHa nnbo
crneumanucrta  YNorITHOMOYEHHOrO0  opraHa  OCyLIecTBNSeTcd B COOTBETCTBUM  C
depepanbHbiM  3akoHOM Ne 210-d3, noctaHoBneHuem [lpaButenbctBa Poccuinckon
depepaumm ot 16.08.2012 Ne 840 «O nopsake nogaynm M paccMOTPEHUNA xanob Ha
peweHna n gencteusa (besgencrene) denepasnbHbIX OPraHOB MCMNOSTHUTENBHOM BNactu m
X OOSMKHOCTHBIX NuL, defeparbHbiX rocy4apCTBEHHbIX CryXalinx, AOSPKHOCTHbLIX L,
rocyaapctBeHHbIX BHebOLKeTHbIX (poHaoB Poccurckon depepaunmn, rocyaapCTBEHHbIX
Kopropawuin, HageneHHbIX B COOTBETCTBMM C beaeparnbHbIMM 3aKOHaMM NOSTHOMOYUAMMU
Nno NpefoCTaBNEHUIO rOCYAAapPCTBEHHbIX YCyr B YCTAaHOBMEHHOW cdepe AeATenbHOCTH, U
UX [OOSMKHOCTHbIX nNuu, OpraHu3auun, npeaycMOTpeHHbIXx 4actbto 1.1 crtatbn 16
depepanbHoro 3akoHa «O6 opraHu3aumMmM npegocTaBieHUss TOCYOAapPCTBEHHbIX W
MYHUUMNANbHBLIX YCNyr», U uUXx pabOTHMKOB, @ TakKe MHOro(yHKUMOHAmNbHbLIX LIEHTPOB
NpeaoCTaBnNeHNa roCy4apCTBEHHbIX M MyHUUMNAnbHbIX YCNyr M WX PabOTHUKOB» U
noctaHosneHnem Konnermm AgmuHuctpaumm Kemeposckon obrnactn ot 11.12.2012 Ne
562 «O6 yctaHoBneHnn OcobeHHOCTEN nofgayn U paccMoTpeHUs xanob Ha pelleHus n
pencteus  (6e3genctBne)  UCMOSNHUTENbHLIX  OPraHOB  rOCY4apCTBEHHOW  BnacTtum
KemepoBckon obnactu 1 nx AOSMKHOCTHbBIX NN, a TakKe rocyaapCTBEHHbIX MPaXKaaHCKUX
cnyxawmx Kemeposckorn obnactu npy npeaocTaBneHum rocyaapCTBEHHbIX YCyr».

6. OcobeHHOCTM  BbIMOMHEHUS  agMUHUCTPATMBHBLIX  npouenyp  (gevcTeuin) B
MHOIO(YHKLMOHAmNbHbIX LeHTpax NpeaocTaBneHnss rocyaapCTBEHHbIX U MyHULMNANbHbIX
yCIyr.

6.1. lNpepoctaBneHne myHuumnanebHon ycnyrm B MOLl ocyuiectBngeTcs npu Hannuyum
3aKMOYEHHOrO COornaweHns O B3auMOAEWCTBUMM MeXAy YNONHOMOYEHHbIM OpraHomM,
obpasoBaTtenbHOro yupexageHus n MOoL.

6.2. OcHoBaHMeM [na Havana npegocTaBfieHUs MyHUMUMNAnNbHOW yCnyru sBnseTcs
nn4yHoe obpaueHne 3assutena B MOLI.

6.3. NHdopmaums no Bonpocam npenocTtaBneHns MyHUUMnanbHOW yCryru, CBeAeHUn o
xo4e npefocTaBfeHuss MYHUUMNANbHOW YCIyrn, WHbIM BOMPOCaM, CBSA3aHHbIM C
npegocTaBNeHNeEM MyHUUMNANbHOW YCryrk, a Takke KOHCYNbTUPOBaHWE 3asdBuUTENEn O
nopsgke npegocrtaBneHns  MyHuumunanbHon yenyrm B MOLL  npepocrtasnsietca
cotpygHukom MOL| npu HenocpenctBeHHOM obpalleHun 3assutens B MOL, wnu
nocpeacTBoM TeniedPOHHOM CBA3W B COOTBETCTBUWN C AENCTBYIOLWNM 3aKOHOAATENbCTBOM,
perynmpyrowmm opraHmsaumo gestensHoctn MOLL.

NHpopmupoBaHue 0 nopsiake npegocTaBrieHUss MyHUUMNanbHOW YCIyrn OCyLecTBNAeTCs
B COOTBETCTBMM C rpadomkom paboTsl ML,

6.4. MNpn nu4Hom obpaiueHnmn 3assutensa B MOL, cotpygHuk MOLL:

- yCTaHaBNMBaeT JIMYHOCTb 3asBUTESNSI HA OCHOBaHMW AOKYMEHTa, YOOCTOBEPAIOLLEro ero
NUYHOCTb, NpeacTaBUTENs 3asBUTENA Ha OCHOBaHUN LOKYMEHTOB, YOOCTOBEPSIOLWNX ero
NIMYHOCTb U NOSTHOMOYMA (B crnyyae ero obpalleHuns);



- 3anofiHaeT 3asBreHne B aBTOMAaTU3MPOBAHHOW  WHAOPMALUOHHOM  CUCTEME
aBTOMaTU3aUUN OEeATEeNIbHOCTU  MHOrOYHKLMOHAlbHbIX LUEHTPOB MNpedocTaBneHns
rocyfapCTBEHHbIX W MyHuUMnanbHbix ycnyr (ganee - ANC ML), pacnedvatbiBaet u
NoANuCbIBaET ero y 3asBuUTENs;

- NPUHUMAET OOKYMEHTbI, yKa3aHHble B NyHKTe 2.6.1;

- CBepsieT KONu MpeAcTaBfEeHHOro [AOKYMEHTa C MNOASIMHHUMKOM, 3aBepsieT ero,
BO3BpalLlaeT 3asaBUTENIO MOASNIMHHUK AOKyMeHTa. [lpn 3aBepeHunm COOTBETCTBUSA KOMun
AOKYMeHTa NOAJSIMHHUKY Ha KOMuUM AOKYMeHTa npocTaBnaeT Haanucb «BepHo», 3aBepsieT
noanNuCbIo € ykasaHueM paMmmnnuun, MHALMAaNoB 1 AaTbl 3aBEPEHNS;

- BbldaeT pacnucky B npueme gokymeHTtos ns AIC MoL;

- nepefaeT B YNOSHOMOYEHHbLIN OpraH 3asiBfieHMe N JOKYMEHTbl B CPOKW, yKa3aHHble B
cornawleHnn o B3aMMmoaencTasnm.

6.5. Ona nonyvyeHns pgokymeHtoB B MOLL 3aaButens npegbaBnseTr OOKYMEHT,
YAOCTOBEPSAOWMI  NIMYHOCTL  3assuTens. B cnyvyae oOpaweHna npeacraBuTens
3asBuTens npencTaBnalTCA OOKYMEHTBI, yaocToBepsoLmne NNYHOCTb n
noaTBepxaatoLLme NofMHOMOoYMSA NpeacTaBuTens 3asasuTens.

MpunoxeHne Ne 1

K aAMWUHUCTPATUBHOMY perfnameHTy

npenocTaBneHns MyHULMNanbHOM yCryru

«MpepnocraBneHue nHdopmaumm o peanusaumm B obpasoBaTesibHbIX
MYHULMNANbHbIX YYPEXKAEHNAX NPOrpaMm AOLIKOMNbHOro, Ha4yanbHOro obuero,
OCHOBHOro obuero, cpegHero (NosiHoro) oduiero obpasoBaHus, a TaKxke
AO0NoSTHUTENbHbIX 06LWeobpasoBaTenbHbIX NPOrpaMmm»

MyHuumnanbHble obpasoBaTenbHble OpraHn3aumm, NoaBeaOMCTBEHHbIE
YnpaBneHuto o6pa3oBaHns agMUHUCTpaLK TSKUHCKOrO MyHULMNANbLHOIO OKpyra

Ne HanmeHoBaHue MecTto TenedoH Agpec Agpec
obpasoBaTtenbHoOm HaxoXaeHus, oPMUMAnNbHOTO | 3NEKTPOHHOWN
opraHusauum NnoYTOBLIN agpec canTta B ceTu noYThbl
obpasoBaTtenbHOM NHTepHeT
opraHusauum




MpunoxeHne Ne 2

K aAMUHUCTPaATUBHOMY perfameHTy

NpeaoCTaBNEHNA MyHULMNANbHOW YCyrn

«lMpepocTtaBneHne nHdopmaumnm o peanusaumm B obpasoBaTesnbHbIX
MYHULUMNANbHbIX YYPEXOEHMAX NPOrpamMM AOLLKOSIbHOro, HavyanbHoro obuiero,
OCHOBHOro obuero, cpegHero (NosHoro) oduiero obpasoBaHus, a Takke
AONONHUTENbBHbLIX 00LWeobpasoBaTenbHbIX NPOrpaMmmMm»

3aaBneHuve
O NpeaocTaBneHnn MHopMaumm o peanumsauumn B o6pasoBaTenbHbIX
MYHULUMNANbHbIX YYPEXOEHMAX NPOrpamMM AOLLKOSIbHOro, HavyanbHoro obuiero,
OCHOBHOro obLero, cpegHero (nosiHoro) oéuiero obpasoBaHus,
a Takke OONONHUTENbHbLIX 00w eobpasoBaTenbHbIX NPOrpaMm

Mpowy npegocTtaBnsaATb  WHGoOpMauMid O peanuM3aumm B obpasoBaTeribHbIX
MYHMUMNANbHbIX YYPEeXOEeHUAX NporpaMm OOLKOMbHOrO, HayanbHOro obLero, OCHOBHOMO
obuero, cpegHero obuiero obpasoBaHu4, a Takke JONONMHUTENBHbIX
obLieobpasoBaTerbHbIX NPOrpamMmm

(HanmeHoBaHMe obpas3oBaTESNIbLHOIO Y4YpeXaeHus)

(ykasaTtb knacc) (dbammnusi, ums, 0T4ECTBO)
A, pato cornacme Ha 0bpaboTKy MOMX nepcoHanbHbIX AaHHbIX. Cornacne Ha obpaboTky
NepcoHanbHbIX OaHHbIX OAeTCA MHOK B UENnsax MNONyYeHUs MyHULUUNAnbHOW YCRyru.
Cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX MOXET 6bITb OTO3BAHO B COOTBETCTBUM C
AENCTBYIOLLNM 3aKoHOOAaTenbCTBOM Po. Cnocob nosny4yeHmns
oTBeTa:

(ykasaTb cnocob nonyyeHusi oTeeTa)

« » 20 r.

dUNO 3aaButend
NnoAanuchb 3asaBUTens




Mpunoxexne Ne 3

K aAMWUHUCTPATUBHOMY perfiaMmeHTy

npeaocTaBneHNa MyHULMNANIbHOW yCryrn

«lMpepocTtaBneHne nHgpopmaumm o peannsaumm B obpasoBaTesibHbIX
MYHULMNANbHbIX YY4pEXOeHMAX NporpaMM AOLWKOSIbHOro, HayanbHoro obulero,
OCHOBHOro obLero, cpegHero (nonHoro) obuiero obpasoBaHus, a Takke
A0NoSHUTENbHbIX 06w eobpasoBaTenbHbIX NPOrpaMmm»

Ot Kkoro

(HanmeHoBaHue 3asaBUTENS)

«(tbamunus, nms, oT4ecTBo (NocnegHee -nNpu HanU4un)» —
Ans pusnyecknx nuu,

noJiHoe HanMeHoBaHMe opraHm3auumn - ana opngn4eckmnx my,

€ro noYToBbIV MHAEKC N aapec

aapec 3NeKTPOHHOM NoYyThl, Ten.:

3aaBneHue
006 ncnpasneHun owmnbok 1 onevaTok B JOKyMeHTaX, BblAaHHbIX B pe3ynbtaTte
npeaoCcTaBNeHNsa MyHMLMNANbHOW YCyrn

Mpowy ncnpasuTb OWNOKY (oneyaTky) B

(PEKBU3UTLI OKYMEHTA, 3asiBNEHHOO K UCMpPaBIEHNIO)
OLUMBOYHO YKa3aHHyt0 MHopMmaLmo

3aMEeHUTb Ha

OcHoBaHue ansa ucrnpaeneHns oWwmnbKn (oneyaTkn):

(ccbinka Ha gOKyMeHTaLMIo)
K 3asBneHuto npunaratoTcs cnegyowme AoKYMEHTbI MO ONUCHK:
1.
2.

,D,OJ'I)KHOCTI: pykoBoguUTena opraHn3aumm

(ans ropuguyeckoro nuua) (nognuce) (pacwumdposBka NOAMMUCH)

McnonHutensb:
TenedoH:



MpunoxeHwue 2
K MOCTaHOBIIEHUIO aAMUHUCTpaLnn
TSXKMHCKOrO MyHUUMNANbHOro OKpyra

oT Ne

AAMUHUCTPATUBHbIN perfnaMmeHT NpefocTaBneHus
MYHULMNaNbLHON ycnyru
«MpepocTtaBneHune nHopmMaLmm o pesynbTaTax cAaHHbIX 3K3aMeHOB,
pe3ynbTaToB TECTUPOBAHUS U UHbIX BCTYNUTENbHbLIX UCMNbLITAHUN, a TaKXKe O
3a4yMcrnieHMmM B MyHULMnanbHoe o6pa3oBaTernibHOe yupexaeHue»

1. O6wme nonoxeHus

1.1. NpegmeT perynupoBaHus agMMHUCTPATMBHOIO perfiameHTa.

AOMUHNCTPATUBHbIN pernamMeHT  NpefdocTaBfieHUs  MYHUUMNANbHOWM  yCnyru
«lMpepocTaBneHne uHMoOpMauun O pesynbTaTax COAHHbIX 3K3aMeHOB, pesyrnbTaTax
TECTUPOBAHUS W WHbIX BCTYNUTENbHbIX WCMABITAHUA, a TakKe O 3a4uClieHMn B
MyHuMuMnanbHoe  obpasoBaTenbHOe  ydypexaeHue»  (ganee Mo TEKCTy -
aAMUHUCTPATUBHBIA perfiaMmeHT, MyHUuunanbHas ycriyra) - HOpMaTUBHbLIA MPaBOBOM
aKkT, yCTaHaBNMBAKOLWMKA MNOPSAOK NPefoCTaBfeHns W cTaHgapT npefocTaBneHuns
MYHMLMNANbHOW yCNyriu.

AOMUHUCTPATMBHBIA  pernamMeHT paspaboTaH B Uensax MNOBbIWEHNA KayecTsa
npegocTaBneHns n AOCTYMHOCTU NpefoCcTaBneHns MyHUUMNanbHOW ycnyru, cos3gaHus
KOM(OPTHbLIX  YCNOBMMA AN YYaCTHUKOB  OTHOLUEHUW,  BO3HUKAKOLWMX  MpwU
npegocTaBneHnum MYHUUMNANbHOM ycnyru, onpeaeneHus CPOKOB n
nocrnegoBaTeNibHOCTU  AeUCTBUA  (aOMUHUCTPATMBHLIX Mpoueayp) MyHUUUnanbHbIX
yypexgeHun TSKUMHCKOro MyHUUMnanbHOro okpyra (ganee - ynosiIHOMOYeHHble OpraHbl,
MyHMUMNanbHble obpa3oBaTenbHble yupexaeHna (ganee - MOY) npu npegoctasneHnn
MYHUUMNANbHOM YCNyrn Nno npegocTaBneHuo MHgopMaummn O pesynbTaTtax CoaHHbIX
9K3aMeHOB, pe3ynbTaTax TeCTUPOBAHNA U UHbIX BCTYMUTENbHbIX UCMbITAHWUIA, a Takke O
3a4yucneHun B MyHUuMnanbHoe obpasoBaTeribHoe y4ypexaeHue, B COOTBETCTBUM C
depepanbHbiM  3akoHoM oT 27 wonsa 2010 roga Ne 210-03 «O6 opraHusaumm
npeaocTaBnNeHNsa rocyaapCTBEHHbIX U MyHUUMNAnbHbIX yenyr» (aanee — ®enepanbHbii
3akoH Ne 210-03).

1.2. Kpyr 3asButenen.

1.2.1. 3asButenaMmm Ha npeaocTaBfeHMe MyHULMNANbHOWN YCyrn ABNAIOTCS POAUTENN
(3akoHHbIE NpencTaBuTeENn) etern B Bo3pacTe OT 6 net 6 mecaues o 18 net um
lopugudeckne numua  (3a UCKNKYEHMEM  FTOCYAapCTBEHHbIX  OpPraHoB UM UX
TeppuTopuarnbHbIX OpPraHoOB, OPraHOB rOCy4apCTBEHHbIX BHEOOOKETHbIX (POHO0B U UX
TeppuTopuarnbHbIX OpraHoB, OPraHOB MECTHOro camoynpasneHusl) (ganee —
3aaBuUTeENN).

1.2.2. MNpu npegocTaBneHUM MyHUUMNANbHOW YCIyrm OT MMEHU 3adBuTENnen Brpase
BbICTyNnaTb WX 3aKOHHble NpeacTaBUTENU WM NpeacTtaBuTeNn MNo LOBEPEHHOCTH,
BblJAHHON W O(OPMIIEHHOM B COOTBETCTBMM C rPaxJaHCKMM 3aKOHOOATenbCTBOM
Poccuinckon ®egepaunn.

1.3. TpeboBaHus K NOpsiaKy MHOPMUPOBAHUS O MPeAOCTaBNEHUN MYHMLMMANbHON
ycrnyru.

1.3.1. IHdpopmMauuma no sonpocam nNpegocTaBneHns MyHUUMnanbHOW ycnyru, cBegeHum
0 Xo[e npeaocTaBneHns MyHUUunanbHOW yCryru NnpeaocTaBnseTca:
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- cneywanucTtoMm yYnosiHoOMoYeHHoro opraHa wunu MOY npu HenocpeOcTBEHHOM
obpalleHnn 3aaBuTENA B YMNOMIHOMOYEHHbLIA OpraH unM nocpencTsom TenedOoHHOM
CBSA3M, B TOM 4uCrie NnyTeM pasMelleHus Ha oduumanbHOM canTe YNnorHOMOYEHHOro
opraHa B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn «WHTepHeT» (manee -—
odomumanbHbIA CanuT YNOSTHOMOYEHHOTO opraHa);

- NyTemM pasMelleHus B defeparibHoM rocyfapCTBEeHHON MH(OPMaLMOHHOMW cUcTeMe
«EOQuHbIN nopTan rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHKkumn)» (nanee —
EMrY), wnHdpopmaumoHHon cucteme KemepoBckon obnactm gns npenocrtaBneHus
rocyAapCTBEHHbIX 1 MyHULUMNAnNbHbIX yenyr (pyHKuun) (aanee — PITY);

- NyTeM pasmelleHns Ha UHPOPMAaLMOHHOM CTeHAe B MNOMEeLLEHMM YNONTHOMOYEHHOro
opraHa, B MH(OpMaUMOHHbIX MaTepmanax (bpoLutopbl, ByKneTbl, IMCTOBKN, NaMATKN);

- nytem nyénvkauum WMHMOPMAUMOHHBIX MaTtepuanoB B CpeacTBax MacCOBOW
NHdopMaLnu;

- MOCPEeACTBOM OTBETOB Ha NMUCbMEHHbIE ObpaLLeHus.

1.3.2. CnpaBo4yHasa MHoOpMaumsi O MECTOHaxoXaeHun, rpadmke paboTbl, KOHTAKTHbIX
TenedoHax ynosIHOMOYeHHoro opraHa, MOY, apgpece 9nNeKTPOHHOM  MNOYTbI
YyNOfIHOMOYEHHOro  opraHa, MOY  pasmeweHa Ha  oduuManbHOM  cauTe
YNOSITHOMOYEHHOIro opraHa, B deaepanbHoOM rocyaapCTBEHHOM MHMOpMaLMOHHON
cucteMe «®PefepanbHbld  peecTp rocygapCTBEHHbIX W MyHUUMNAnbHbIX — yCRyr
(dbyHKUMR)» (mnanee — depepanbHbii peecTtp), Ha ENMTY, PMIY. Joctyn K ykasaHHOW
MHopMauuKn nNpegocTaBnaeTcs 3assuTento decnnatHo, 6e3 BbINOMHEHUS 3asBUTENEM
Kaknx-nnbo TpeboBaHMW, B TOM uucne 6e3 MCNOMb30BaHUA MPOrpPaMMHOro
obecnevyeHuns, ycTaHOBKa KOTOPOrO Ha TexXHUYeckume cpencrtBa 3asiButend Tpebyer
3aKNIOYEHNsT  JIMLUEH3MOHHOIMO WM MHOro  corfaweHna ¢ npasoobnagartenem
nporpaMmHoro obecnedeHus, npegycmaTpusalroLlero B3MMaHue nnatbl, perncrpaumto
NN aBTOpPM3aLMIO 3asaBUTENS, UNN NPeJoCTaBNeHNE UM NEePCOHarbHbIX AAaHHbIX.

1.3.3. lNpu oTBeTax Ha TenedgoHHble 3BOHKM W obpalleHus 3asiBUTenenm JfNUYHO B
NPUEeMHble Yacbl CcrneuuanucTbl YMNONHOMOYeHHoro opraHa, MOY, yyacTteywwue B
npegocTaBneHnM MyHUUUnNanbHOM ycnyru, nogpobHo u B BeEXIMBOM (KOPPEKTHOWN)
dopmMe MHPOPMUPYIOT 0BpaTUBLLMXCA MO UHTEpecylowmm ux Bonpocam. OTBeT Ha
TenedOHHbIN 3BOHOK OMMKEH HauyuHaTbCs C MHOpPMaUUM O HaMMeHOBaHUM opraHa, B
KOTOPbIA MOCTYNWUST 3BOHOK, W (hamunum cneumanucrta, npuHaBLIEro TenedOHHbIN
3BOHOK.

Mpy HEBO3MOXHOCTM cneunanucTa, NPUHABLLEro 3BOHOK, CAMOCTOATENBHO OTBETUTL Ha
nocTaBrfieHHble BOMNPOChI obpaTmeLleMycs nuuy coobuiaetca TenedoHHbIn HoMep, Mo
KOTOPOMY MOXHO MOSTyYUTb NHTEPECYIOLLYIO €ro MHGOPMaLMIO.

YCcTHOe HgopmMmnpoBaHue obpaTtmeLLerocda nuua ocyuiectensietcs He 6onee 10 MUHYT.
B cnyvyae ecnu pgna nogrotoBkM oTBeTa TpebyeTrca NpoAomKUTENbHOE BpeMs,
crneumnanuct, OCYLEeCTBASAWNA YCTHOe WHOPMUPOBaHWE, npeanaraeT HanpasBuUTb
obpaweHne O npedocTaBrneHMM  MUCbMEHHOW  MHopmauuu nNo  BONpocam
npegocTaBneHns MyHuuunaneHonW ycnyri, nubo HasHadaeT apyroe yaobHoe ans
3anMHTEepPEeCOBAHHOIO Nnua BpeMsa Ans yCTHOro MHAOPMUPOBaAHUS.

MucbmeHHoe  MHGOpMUpOBaHME NO  BoOMpocaM  nopsigka  NpefocTaBfeHus
MyHMLMNANbHON ycnyru ocyLecTBnsaeTcs npwu nosfy4yeHumn obpaweHus
3aMHTEpPECOBaHHOIO fiMua O NpeaocTaBfieHMM NMUCbMEHHON MHOpMaLMK MO BoNpocam
npegocTaBneHns MyHULMNansHOM yCnyru.

CneunanncTbl yNosIHOMOYEHHOro opraHa, MOY, yyacTteywowme B npenoctaBieHun
MyHMUMNANbHOW  yCryrn,  OTBETCTBEHHble 3a  paccMoTpeHue  obpalleHus,
obecneuynBaldT OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTpeHue
obpalyeHuns, roToBAT MMCbMEHHbBI OTBET MO CyLLECTBY NOCTaBNEHHbIX BONPOCOB.
PaccmoTpeHne nucbMeHHbIX obpalieHunn ocyuwectendetca B TedeHue 30 OHen ¢
MOMEHTa UX perncrtpaumm B nopsigke, ycraHosneHHoMm depeparbHbiM 3akoHOM OT 02
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masi 2006 roga Ne 59-03 «O nopsigke paccmoTpeHus obpalleHun rpaxaaH Poccuinckon
depepaumm», NyTeMm HarnpasfieHUs OTBETOB MOYTOBbLIM OTMNpPaBreHueM unu B opme
9NEKTPOHHOIo COOBLLEHNA NO aapecy ANeKTPOHHON noyThl NMbo Yepes EMMY, PMTY, c
MOMeHTa peanusaumm TEeXHUYECKOW BO3MOXHOCTW, B 3aBUCUMOCTW OT crnocoba
obpalleHuns 3aaBuTens.

2. CtangapT npegocTaBneHnss MyHUuunanbsHom ycnyrm

2.1. HaumeHoBaHve wMyHuuMnanbHon ycnyrn «[lpegoctasneHve uHdopmMaumMm o
pesynbTaTtax CAaHHbIX 9K3aMeHOB, pe3yfnbTaTtax TeCTUPOBAHNSA U UHbIX BCTYNUTENbHbIX
MCMblITaHUA, a Tawkke O 3auyncneHnn B  MyHUUMnanbHoe obpasoBaTenbHoe
yypexaeHuer.

2.2. MyHuumnaneHas ycnyra npefoctaBnsaeTcs YnorHOMOYEHHbIM OpraHOM.
MyHuuunansHyto ycnyry npefocrtaBnsieT YNONHOMOYEHHbIN OpraH.

HenocpeacteeHHoe npepocTaBrneHve MyHuuuMnanbHOW ycnyru ocywectensawot MOY,
NnoABeAOMCTBEHHbIE YNONTHOMOYEHHOMY OpraHy.

B npegocTtaBneHu MyHMLMnanbHON YCIyrn y4acTBYIOT:

- MyHULUMNarnbHble aBTOHOMHbIE 0bLieobpasoBaTesfibHbIE YYpEXaAeHUs,;

- MyHUUMnansHble BrogxeTHble 0bLLeobpa3oBaTenbHble yYpexaeHus;

- MyHULMNanbHble Ka3eHHble 0bLLeobpasoBaTenbHbIe YYpeXaeH s,

3anpewaeTca TpeboBaTb OT 3asBUTENSA OCYLLECTBMNEHUS AeWCTBUA, B TOM 4uUcre
cornacoBaHum, HeoBXoaUMbIX ANA NONYYEHUA MYHULUMMANbHON YCNYrn U CBSA3AHHbIX C
obpalleHnemM B MHble rocyfapCTBEHHbIE OpraHbl, OpraHbl MECTHOIMO CamMoyrpaBrieHus,
opraHusauuun, 3a WUCKIYEHWEM MOSTyYEHUS YCNYr, BKIOYEHHbIX B MepeyeHb YCryr,
KOTOpble SABNAIOTCA HeobxoaumMbIMM W obA3aTenbHbIMM - ONS  NpegocTaBneHns
MYHULMNANbHOW yCnyriu.

2.3. PesynbTaT NnpegocTaBrieHns MyHULUMNanbHOW yCnyru.

PesynbTatoM npegocTaBneHns MyHUUMMNANbHOW  YyCRAyrn  SBRsieTCa  MonyvyeHue
3aaBuUTENEM:

- MHdopMaumMm O pesynbTaTax COaHHbIX 9K3aMEHOB, TECTUPOBaHUS U WHbIX
BCTYNUTENbHbIX UCMbITAHUN;

- MHpOpMaLMn O 3a4ncrneHnm B 06pasoBaTenbHY OpraHnM3auuio;

- peweHuns o6 oTkase B NpeAoCcTaBNeHNN MyHULMNATLHOW YCIyTi.

PesynbTaT npeaoctaBneHnsa MyHULMNanbHOW YyCAyrn MOXET OblTb NOMyYeH:

- B YMOSTHOMOYEHHOM OpraHe Ha ByMaXHOM HocuTere nNpu IMYHOM obpaLleHun;

- MOYTOBbLIM OTMPaBIIEHNEM;

- Ha ENrY, PMIY (npu Hanuynn TexHM4Yeckom BO3MOXHOCTU), B TOM yucne B dopme
9NEKTPOHHOIo AOKYMEHTa, NOAMUCAHHOIO 3N1EKTPOHHON NOAMNUCHIO.

2.4. Cpok npegocTaBrieHUs MyHUUMNANbHOW YCNyrm C y4eToM HeobxoaumocTu
obpalyeHus B opraHu3auum, yyacTeyroLlne B NpeaocTaBneHnn MyHUUMNanbHOW YCryrn:
npy INMYHOM npueme - B TedeHve 10 kaneHOapHbIX OHEW C gaTbl perncrpaumm
3asBreHus (3anpoca);

B ONEKTPOHHOW )OpMe MO 3MEKTPOHHOW MoYTe C WUCMOoNb3oBaHMEM OMUUManNsLHOro
canTa YnonHomoueHHoro opraHa, MOO, B Tom uyucne ¢ ucnonb3osaxHmnem EMry, Prry
(c MOMeHTa peanu3auMmM TEXHUYECKOW BO3MOXHOCTW), aBTOMaTU3MPOBAHHOM
NHPOPMALMNOHHON cucTtemMe «ONEKTpoHHas wkona 2.0» — B CPOK, HE NpPEBbILIAOLLNIA
oflHOro paboyero AHSA CO OHA perncTpaunn 3asiBrieHus (3anpoca);

NnocpeacTBOM MOYTOBOro OTnpaBneHuss — B TeyeHne 30 OHEW CO OHS perncrpaumm
3asBneHunsa (3anpoca).

2.5. [lepeyeHb HOpMaTUBHBLIX MPABOBLIX AaKTOB, PErynupyrowWnx npegocTaBneHne
MyHMUMNanbHOW ycryrn (C ykasaHuem KX PEeKBU3UTOB U MCTOYHWMKOB OMuLMansHOro
onybnukoBaHns), pasMmelleH Ha oduuManbHOM canTe YMNONHOMOYEHHOro opraHa, B
denepansHoM peecTpe, Ha ENTIY, PITY.
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YNOMHOMOYEHHbIN OpraH obecneynBaeT pasMeLlleHMe W aKTyanusauuio nepeyHs
HOPMaTUBHbIX MPaBOBbIX aKTOB, PErynupylowmx npegocTaBneHne MyHUuunanbHom
ycriyrm, Ha CBOeM oduuManbHOM canTe, a Takke B COOTBETCTBYWLEM pasgerne
denepansbHoro peecrpa.

2.6. WVcdepnbiBatowimii nepeveHb [OOKYMEHTOB, HeOOXOOUMbIX B COOTBETCTBUU C
3aKkoHodaTeNbHbIMM UM UHBIMW ~ HOPMAaTMBHbLIMW  MPaBOBbIMW  akTamMu AN
npeaocTaBneHnsa MyHULMNAnNbHOM yCnyrn, yCnyr, Heobxoaumblx n obssaTenbHbIX Ang
npeaocTaBneHnsa MyHULMNanbHOW yCrnyriu.

2.6.1. VcyepnbiBalowWwmii nepeyeHb OOKYMEHTOB, HEOOXOAUMbIX ANA NpeaocTaBneHns
MYHMLMNANbHON yCnyriu.

OcHoBaHveM Anga Havyana okasaHus MyHUUMNanbHOW YCNyrn SABNSeTCA NOCTynfeHne B
MOY 3asiBneHnsa o npefocTtaBneHUn MyHUUMNanbHOW ycnyrm (ganee — 3asiBrieHue)
nmbo HanpaBneHue B 3NEKTPOHHOM BMAe 3anpoca 4epe3 oduumanbHbli  CanT
YNONHOMOYEHHOro opraHa, MOY, aBTOMaTM3MpOBaHHYO MHGOPMALMOHHYIO CUCTEMY
«OnekTpoHHaa wkona 2.0», B TOM 4ucre C ucnorb3oBaHuWeM EaunHoro noptana,
PervoHanbHOro noptana (C MOMeHTa peanu3aumm TeXHUYECKON BO3MOXHOCTK) (aanee
— 3anpoc).

3asBneHne O nNpedocTaBfneHUM MyHUMUMManbHOW YyCcnyru npegocTaBndetTca B
csobogHon dopme. PekomeHayemas coopma 3asBneHus npusegeHa B npunoxeHnn Ne
2 K HacTosLeMy aAMUHUCTPATUBHOMY perflamMeHTy.

3asBneHne (3anpoc) MoxeT OblTb NOAAHO 3asBUTENIEM B YMOMHOMOYEHHbIN OpraH,
MOY ogHum 13 cneaytowmx cnocobos:

- NINYHO;

- Yepes 3aKOHHOro NpeacTaBUTenNs;

- C UICNONb30BaHMEM CPEeACTB NOYTOBOW CBA3MW;

- B 3MIEKTPOHHOM hopme 4vepes odmumanbHbii canT YNONHOMOYEHHOro opraHa, MOY,
aBTOMATU3NPOBAHHYKD MHOPMALMOHHYK CUCTEMY «DNEeKTPOoHHasa wkona 2.0», B ToM
yncne ¢ wucnonb3oBanmem ENMIY, PMIY (c mMomeHTa peanu3aumm TEXHUYECKOWM
BO3MOXHOCTN).

Mpyn nuyHOM obpalleHMn 3aaBuTEns 3a  YCNyrom npeabsaBnseTcs OOKYMEHT
yAOCTOBEpPSOWMIA  NnYHOCTb.  [lpn  obpawleHnn  npeactraBuTensa  3asiBUTENS
npeabsBnsaeTca  OOKYMEHT  yOOCTOBEPSAWMA  JIMYHOCTb  NpeactaBuTens U
AOBEPEHHOCTb, COCTaBIieHHas B COOTBETCTBMM C TpebOOBaHUAMM rpaK4aHCKOro
3akoHogartenbctBa Poccunckon Pepepauumn, nubo WMHOM AOOKYMEHT, coaepXalimm
NMOMHOMOYNS  MPEeACTaBnsATb  WHTEpechbl  3asBUTENd  NpuM  NpeaocTaBreHun
MYHULMNANbHON yCnyru.

MpunoxeHune 3asiBUTENEM MHbIX OKYMEHTOB K 3asBMNEHMIO HE NPeayCMOTPEHO.
[loKyMeHTbl, NpeacTaBnsdemble 3asBuTENEM, LOMKHbl COOTBETCTBOBATb CrieayloLmMm
TpeboBaHUAM:

- B JOKYMEHTax He LOMKHO ObiTb MOAYMCTOK, MPUMNUCOK, 3a4YEPKHYTbIX CIIOB U WUHbIX
HEOroBOPEHHbIX UCNPaBNEHNIA;

- AOKYMEHTbI He AO0MKHbI ObITb UCMOSHEHbI KapaHAaLLOoM;

- [OOKYMEHTbl He [OSMKHbl MMETb MOBPEXAEHWW, Hanuume KOTOpbIX Aonyckaet
MHOIO3HA4YHOCTb UCTOSKOBAHNS COOEPXKaHUS.

2.6.2. WcuepnbiBalowun nepeyeHb [LOKYMEHTOB, HEOOXOOAMMbIX B COOTBETCTBMM C
HOPMaTUBHbIMW MPABOBbIMW akTaMu ANs NPefoCTaBrieHUs MYHULMNANbHOW YCRyriu,
KOTOpble HaXOAATCS B PacnopsiKeHUN rocyaapCTBEHHbIX OpPraHoB, OpraHOB MECTHOro
camMoynpasrieHNst U MHbIX OPraHoB, y4acTBYIOLUNX B NPESOCTaBEHUN roCyAapCTBEHHbIX
UNU MyHUUMNAnbHbIX YCNYr, U KOTOpble 3asiBUTENb BNpaBe MpeAcTaBuTb, a Takke
cnocobbl UX NOMNy4YeHUs 3asABUTENAMUN, B TOM YUCIIE B ANEKTPOHHON hopme, NOPSAOK MX
npenocTaBneHus.
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[loKymMeHTbl, HeobxoaumMble AN NpeaoCTaBneHUs MyHUUUNANbHOW YCRyrn, KOTopble
HaXOOATCA B pPaCMOPSPKEHUM  rOCYOAPCTBEHHBIX OPraHoB, OPraHOB MECTHOrO
camoyrnpasneHus n NHbIX opraHusaumn, 3anpawmnBaembIxX B pamkax
MEXBEAOMCTBEHHOINO WH(OPMALMOHHOIO B3aMMOLENCTBUA W KOTOpble 3asiBUTESb
BrpaBe NpeacTaBuTb N0 COOCTBEHHOW MHULMATUBE, He TpebytoTcs.

2.7. YNONHOMOYEHHbIM oOpraH He BnpaBe TpeboBaTb OT 3aaABUTENS WU €ro
npeacrtaBuTens:

- MpeacTaBfeHnss [OOKYMEHTOB W WHGopMauMM WM OCYLLECTBIEHUS OENCTBUN,
npeacraBneHne UM OcCyLeCTBIIeHNEe KOTOpPbIX He MNpedyCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW aKTaMu, PerynupylowmmMm OTHOLWIEHUS, BO3HMKaKOLWME B CBA3N C
npegocTaBneHneM MyHUUUNANbHOW YCryru;

- NpeacTaBneHnsa OOKYMEHTOB U MHAOPMaLNUKN, KOTOpPbIE HaxoOAaTCHA B pacrnopsiKeHnn
OpraHoB, NpefoCTaBAKLWMX rOCYyAapCTBEHHbIE YCNyrM, OpraHoB, NpegoCTaBNAOLNX
MYHUUMNANbHbIE  YCIYrN, WHbIX [OCYAApPCTBEHHbLIX OpraHoB, OPraHoB MECTHOro
camoynpasneHnss NMbo NoABEAOMCTBEHHbIX rOCYAapCTBEHHLIM OpraHam unvM opraHam
MECTHOIrO CaMOyMpaBfieHUs1 opraHM3aumin, Yy4yacTBYKOLWIMX B  NpeaocTaBieHnn
MYHUUMNANbHOM YCIyrn, B COOTBETCTBMM C HOPMAaTMBHLIMW MPaBOBLIMU aKTaMmu
Poccuiickon degepauuym, HopMaTMBHLIMW NPaBoBbIMM akTamn KemepoBckon obnactu-
Kysbacca, MyHUUMNanbHbIMX MPaBOBbIMM aKTamMu, 3a WUCKAYEHUEM [OOKYMEHTOB,
BKNIOYEHHBIX B OnNpeferieHHbIn YacTbto 6 crtatb 7 dPegepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 nepeyeHb JOKYMEHTOB;

- OCYLeCTBNEHus [LOEeWCTBUA, B TOM 4MCMEe cornacoBaHui, HeobxoaumbiX AN
NoSTly4eHMUsT MyHMUMNANbHOW  YCryrM W CBA3aHHbIX C  obpaweHueM B UHble
rocyJapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO camMOynpaBfeHusi, opraHusauuu, 3a
NUCKMIOYEHMEM MOSTYYEHUA yCrnyr W MNOfyvYeHna OOKYMEHTOB W WHopmMauum,
npenocTaBnsieMbix B pe3ynbTaTe nNpeaoCcTaBfeHUs TakUX YCNyr, BKIHOYEHHbIX B
lMepedeHb ycnyr, KoTopble £BAATCA HeobxoaumMbiIMM U obA3aTenbHbIMU AN
npenocTaBneHns MyHULMNANbHbIX YCNYT;

- NpeacTaBfeHnss JOKYMEHTOB U MHdopmaLmm, oTCyTcTBME U (UNN) HELOCTOBEPHOCTb
KOTOpPbIX HE YyKasblBanucb MNpW MepBOHa4yanbHOM OTKase B NpUeMe [OOKYMEHTOB,
HeobXxoauMbIX AN NpeaocTaBieHns MyHUUMNansHOW ycrnyri, NMbo B NpeaocTaBieHnn
MYHULUMNANbHOW YCAyrn, 3a UCKITIOYEHMEM CrEQYOLLMNX CNyYaes:

- U3MeHeHne TpeboBaHWW  HOPMATUBHbLIX MNPAaBOBbIX aKTOB, KacaloLMXcs
npenocTaBneHNs MyHULMNANbHOW YCNyru,

nocrnie nepBOHayanbHOM MNoAdayn 3asiBfieHUs O NpeaoCTaBfiEHUM MyHUUMNANbHON
ycnyru;

- Hanuyue owunboK B 3adBMEHUM O MpPedoCTaBfeHUNM MyHULMMANbHOW YCNyrn wu
AOKYMEHTax, MNOAaHHbIX 3asiBUTENEM [MOCMe MepBOHAYanbHOro oTka3a B npueme
AOKYMEHTOB, HeobxoauMbIX Ons npefocTaBfieHUst MyHWUuMnanbHOWM ycnyrn, nubo B
npeaocTaBneHNM MyHULMNANbHOW YCNYIM U HE BKIKOYEHHbIX B NPEACTaBNEHHbIN paHee
KOMMNMEKT AOKYMEHTOB;

- UCTEYEHME CpOKa AENCTBMS AOKYMEHTOB WM U3MEHEHME WHopMauun nocne
nepBoOHa4YanbLHOro oTkasa B npuMeme LOKYMEHTOB, HEOOXoaMMbIX ONA NpefocTaBneHus
MYHUUMNANbHOW ycnyru, Nnbo B npeaoCcTaBNeHMM MyHULMNANbHON yCnyru;

- BbIsIBMIEHNE LOKYMEHTanbHO NOATBEPXKAEHHOrO dhakTta (MpU3HAKOB) OLLUMOOYHOro Mnn
npoTMBONpaBHOro  Adencteus  (6e3gencTBus)  OOSDKHOCTHOMO — fvua  oprawa,
NpeaoCTaBNALWEro MYHUUMNANbHYO  YCAyry, MYHULMNAnbHOro CryXawero npwu
nepBoHa4anbHOM OTKase B NpuemMe LOKYMEHTOB, HEOOXOAMMbLIX ONsi NpeaocTaBneHus
MYHUUMNANbHOW ycnyrn, nubo B NpefocTaBfeHUn MyHUMUMNANbHOW yCnyru, O Yem B
NMMCbMEHHOM BMOe 3a MNOAMUCBbID PYKOBOOUTENS oOpraHa, npeaocTaBnstoLLero
MYHUUMNANbHYO yCryry, npu nepBOHaYanbHOM OTKase B MpuemMe [LOKYMEHTOB,
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HeobxoouMMbIX ONs  NpPefoCTaBfeHuMs  MyHUUMNAnbHOWM  YCnyrn, yBeOOMMSieTCH
3asBuUTENb, a Takke NPUHOCATCA N3BMHEHUSA 3a AOCTaBMNeHHble HeyaobCcTBa;

- NpefocTaBieHnsa Ha BymMaxKHOM HocuTene AOKYMEHTOB U MHOPMaLUnK, SNEKTPOHHbIE
obpasbl KOTOpbIX paHee GbINn 3aBepeHbl B COOTBETCTBMM C MYHKTOM 7.2 YacTn 1 ctaTby
16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 , 3a UCKNOYEHNEM Crly4aeB, ecnu
HaHeCeHne OTMETOK Ha Takume OOKYMEHTbl b0 UX n3bATUe SABNAETCsS HeobxoanMbIM
yCrioBMEM npefoCTaBfeHns rocyfapCTBEHHOM WM MyHUUMNANbHOM YCRYrn, U UHbIX
Crny4vaeB, YCTaHOBIEHHbIX dpefeparbHbIMU 3aKOHaMW.

2.8. WcuepnbiBaloWUN nepedyeHb OCHOBAHWW AN OTKa3a B MpuvemMe [LOKYMEHTOB,
HeobxoaMMbIX ANa NpeaocTaBNeHna MyHULMNAIbHOW YCyrn.

OTka3 B npuvemMe LOKYMEHTOB, HeOOXoOuMbIX ANs NpedoCTaBMEHUs MyHUUMNanbHOM
ycnyru, 3akoHogatenbctBoM Poccunckon degepaumm He npegyCMOTPEH.

2.9. VcyepnbiBaolWnn nepevyeHb OCHOBaHUM ONS NPUOCTAHOBNEHUS N (Unu) oTkasa B
npeaocTaBneHnn MyHUUMNanbHON yCnyru.

lMpuoctaHoBNEHNe B NpefoCTaBNeHUM MyHUUUNanbHOM YCNYyrn 3akoHOo4aTesNlbCTBOM
Poccunickon ®epepaunmn He NpeayCcMOTPeEHbI.

OcHoBaHuAMM aONA OTKasa B MNpefoCTaBNeHUN MyHUUMNANbHOW YCNYyrn SBASKOTCA
HecCoOTBETCTBME 3asiBUTENA TpeboBaHMAM, yKka3aHHbIM B NyHKTe 1.2.1 nogpasgena 1.2
pasgena 1 HacTosLWero agMMHUCTPATUBHOIO perfamMeHTa;

HenpeacTaBfieHNne LOKYMEHTOB, YKa3aHHbIX B NMyHKTe 2.6.1 nogpasgena 2.6 pasgena ll
HacTosILLEero agMMHUCTPaATMBHOIO pernamMeHTa;

npeacTaBneHne [OKYMEHTOB, coAepXaluxX HenonHole u (UnvM) HeaoCTOBEPHbIE
cBedeHus;

ecnu sanpawmBaemas MHOPMaLMA COLEPXKUT NepcoHarbHble AaHHble, corflacue Ha
nepenady KOTopblx OT CybbekTa nepcoHanbHbIX JaHHbIX OTCYTCTBYET.

2.10. TllepedveHb ycnyr, HeobGXoouMbIXx M o00s3aTenbHbIX A9 NpeaoCcTaBleHus
MYHUUMNANbHOM YCryrn, B TOM 4UCNEe CBeAEHUs O [JOKYMeHTe (OOKyMeHTax),
BbldaBaeMOM (Bbl4aBaeMblX) OpraHu3auusmMu, y4acTBYKOLWMMKU B MpeaocTaBneHum
MYHUUUNANbHOW YCyri.

Ycnyru, KoTopble SBRAOTCA HeobxoanmbiMu 1 0bs3aTenbHbIMU AN NpeaocTaBreHns
MYHUUMNANbHOW YCyru, OTCYTCTBYHOT.

2.11. MNopsagok, pasMmep U OCHOBaHUS B3MMaHUA roCygapCTBEHHOW MOLUSIMHBI UM MHOW
nnaTbl 3a NpegocTaBrieHMe MyHULUNaIbHOW YCIyru.

MpepocTaBneHne MyHMLMNaNbHOW yCrnyri ocyLecTensieTcs becnnaTHo.

2.12. Topsigok, pasMep M OCHOBaHUS B3MMaHWA nnaTbl 3a nNpefocTaBfieHuMe YChyr,
HeobxoouMMbIX ¥ o0bs3aTenbHbIX AN NpPefoCTaBneHus MYHULMNAanbHOW  YCnyru,
BKIOYasa MHpoOpMaLMIoO O MeToauKax pacyeTa pasMmepa Takon nnatbl.

Ycnyrn, KoTopble SBRAOTCA HeobxoanmbiMu 1 0bs3aTenbHbIMU AN NpeaocTaBreHns
MYHUUMNANbHOW YCyru, OTCYTCTBYHOT.

2.13. MakcmmanbHbIi  CPOK  OXmaaHna B odepean nNpu  nogadye 3anpoca o
npegocTaBneHnn MyHULMNanbHOW YCryru, YCryrm opraHu3auuu, y4yacTBylOLEN B ee
npeaocTaBneHnn, U nNpu MNonyvYeHun pesynbTaTa NpedocTaBreHus Takux ycryr He
AOSDKEH NpeBbiwaTh 15 MUHYT.

2.14. Cpok wn nopsgok perucTpauum 3anpoca 3asBuTenss O npeaocTaBneHun
MYHUUMNANbHOW YCIyrn, yCnyru opraHusauuun, y4acTByOWEN B ee npeacTaBfieHuun, B
TOM 4YUCIEe B 3MEKTPOHHOM (hopMme.

3asaBneHne, npeacTaBfeHHoe 3asiBuTeneM nM4yHO nunbo ero npeacraBUTENEM,
perncTpupyeTca B YCTaHOBIIEHHOM MOpPSAKEe B YMNOMHOMOYEHHOM opraHe, MOY B
TeyeHue 1 paboyero gHA ¢ AaTbl NOCTYNNEHUS TAKOro 3asiBfIEHMS.

3asBneHne, noctynuellee B 3neKkTpoHHon ¢opme Ha EMIY, PMIY (npu Hanuuum
TEXHUYECKOM  BO3MOXHOCTW),  PErMCTpUpyeTcss B YCTAHOBJSIEHHOM  nopsiake
YyNONMHOMOYEHHbIM opraHoM, MOO B geHb ero MoCTynsieHus B Crnyyae OTCYTCTBUSA
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aBTOMaTU4eckon pernctpaumn 3anpocos Ha ElIY, PIY. 3assneHve, noctynusllee B
Hepabouyee BpeMs, permcTpmpyeTcs B NepBbIn paboymnii AeHb.

2.15. TpeboBaHusi K MOMELLEHMAM, B KOTOPbIX MPEeAOCTaBMASETCS MyHULMnanbHas
ycrniyra, K 3any oXxugaHud, mMectaMm AN 3anofiHEHWUS 3anpocoB O nNpeaoCcTaBfieHuMn
MYHMUMNANbHOW YCRyrn, MHAPOPMALMOHHbIM CTeHAaM ¢ obpasuamu ux 3anonHeHUs U
nepevYHemM AOKYMEHTOB, HEOOXOANMbIX AN NPEeAO0CTaBNEHNS MYHULMNANBbHON YCIyrn, B
TOM u4ucne K obecrneyeHunto AOCTYNHOCTM ONs WHBANMOOB YyKas3aHHbIX OOBLEKTOB B
COOTBETCTBUMN C 3aKkoHoaaTenbCcTBOM Poccunckon depepaumm 0 counanbHOM 3awuTe
WNHBaNMAoB..

2.15.1. TlomelwleHus ynonHOMoOYeHHoro opraHa, MOY gna npepoctaBneHus
MYHMUMNANbHOW YCMyrn pasmeLllalnTcs Ha NepBOM 3Taxe 3aaHus, obopyaoBaHHOro
OTAENbHbIM BXOAOM, NMBO B OTAENbHO CTOSIWEM 34aHun Ons ceBobogHoro goctyna
3assutenen. lNepenBwxeHne No MNOMELLEHUSIM YMOMHOMOYEHHOro opraHa, MOY, B
KOTOpPbIX MNPOBOOMTCA MpUEM 3asiBNEHUMST U [OOKYMEHTOB, He [OSDKHO co3faBaTbh
3aTpygHeHun ansa nvy ¢ orpaHnYeHHbIMU BO3MOXHOCTSIMW 300POBbA.

Mpn pacnonoXeHnn nNoOMeLeHns ynosTHOMoYeHHoro opraHa, MOY Ha BepxHeM aTaxe
crneumnanucTbl  ynorHoMoyeHHoro opraHa, MOY o06a3aHbl  OcCywecTBAATb  MpUeM
3asiIBUTENEN Ha NEPBOM 3Taxe, €Cfv MO COCTOAHUIO 340POBbSI 3asBUTENb HE MOXET
NOOHATLCS NO NeCTHULE.

Ha Tepputopun, npunerarowen K 3OaHn  YNosTHOMOYEHHOro opraHa, MOY,
OpraHu3ylTCs MecTa AS11 NapKOBKWU aBTOTPAHCMNOPTHbLIX CPeacTB, B TOM 4Yucie MecTa
ANS1 NapKOBKM aBTOTPAHCMOPTHbIX CpeacTB uHBanuaoB (He meHee 10 NpPoLEHTOB MECT,
HO He MeHee OAHOro MecTta), AOCTYN 3asiBUTENen K NapkoBOYHbIM MeCTaM sBRSeTCA
B6ecnnaTHbIM.

lMomeleHne ynonHomMmo4veHHoro opraHa, MOY ana npuema 3asButenen obopyayetcs
NHPOPMALMOHHBIMA CTEHOAMW, Ha KOTOPbIX pasmeliaetca dopma 3asaBneHus ¢
obpa3uyoM ee 3anofiHEHMA UM NepevYeHb JOKYMEHTOB, HeobxogumbIX  ANs
npenocTaBneHns MyHULMNANbHOM YCNyru.

MomelieHnss, B  KOTOPbIX OCYLIECTBAATCA OENCTBUA NO  NpeaocTaBreHuto
MyHUUMNANbHOM ycnyru, obecneymBaloTCa KOMMbOTEPAMM, CpeacTBaMu  CBA3M,
BKMOYAA JOCTYNn K WMHAOPMAUMOHHO - TENeKOMMYHUKAaUMOHHON ceTn «UHTepHeTy,
OPIrTEXHUKON, KaHUENAPCKAMM  MPUHAOSIEXHOCTAMU, MHPOPMALIMOHHBIMM n
CrpaBOYHLIMM  MaTepuanamu, HarnsgHou WHgopmMaumen, CTynbsiMM W CTONamu,
CpeacTtBaMn MNOXapOTYLUEHUA W  OMOBELWEHUss O BO3HWKHOBEHMU YpPE3BblHaNHON
cuUTyauuu, OOCTYNOM K perMoHarbHOW CUCTEME MEXBELOMCTBEHHOINO 3MEKTPOHHOMo
B3aMMOAENCTBUS, a Takke obecneunBaeTcst AOCTYMNHOCTb ANSA MHBANMAOB K YKa3aHHbIM
nomMelleHnssM B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuinckon Pegepaumm o
counarnbHoOWn 3awmTe NHBanNnaos.

3an oXxungaHus, mecta 4ng 3anosiHeHWs 3anpocoB 1 npuemMa 3assutenen obopyayoTcs
CTYINbAMU, U (UNN) KPECESTbHBIMU CEKLMAMUN, N (M) CKAMbSIMUA.

MHopmaumoHHble  mMaTepuansl,  NpegHasHaveHHble  gns  MHOPMUPOBaHUSA
3asBUTENEN O MOpsSaKe NPeaoCTaBfeHUs MyHULMNAnbHOW YCIyrn, pasmeLaroTcsa Ha
MHPOPMALMOHHBIX CTeHAAX, PacrofioXeHHbIX B MecTax, obecrneymBarowmx O0CTyn K
HUM 3asBuTenen, n 06HOBMSIOTCA NPU U3MEHEHUWN OENCTBYHOLLEro 3aKOHOAATENbCTBA,
perynupytoLero npegoctaBneHne MyHULMnansHOM yCnyru, U CNpaBoOYHbIX CBEAEHUN.
NHopmaumoHHble CTeHObl AOMMKHbI pacnonaratbCd B MecTe, AOCTYNMHOM [Ons
npocmoTpa (B TOM Yncne npu 6oMbLIOM KONMYeCTBE NoceTutenen).

2.15.2. [Ona obecnevyeHns [OCTYMHOCTM MNOJSTYYEHUA  MyHULMNANbHOW  YCryru
ManoMoOunbHbIMKM  TpynnaMn  HaceneHust 30aHUS W COOPYXKEHUS, B KOTOPbIX
oKasblBaeTcs ycnyra, 00OpyaylTCs  COrfacHO  HOpMaTuBHbIM — TpeboBaHUAM,
yTBEPXKAEHHbIM npukazoMm MwuHcTposa Poccun ot 14.11.2016 Ne 798/np «O6
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yrBepxaeHun CI1 59.13330 «CHwul 35-01-2001 JocTynHOCTb 30aHUA U COOPYXKEHUI
ANA MarnoMobUnNbHbIX rPynn HAaceneHus»».

B kabuHeTe no npuemy manoMobunbHbIX Fpynn HaceneHns MMeeTcs MeauuMHCKas
anTeyka, nuTbeBas Boda. [pn HeobxoaUMOCTU COTPYAHWMK YNOSTHOMOYEHHOIO OpraHa,
OCYLLECTBNALWNA NPUeM, MOXET Bbl3BaTb KapeTy HEOTIIOXKHOM CKOPOW NOMOLLIN.

Mpn obpalweHnn rpaxgaHnHa C  HapyweHusaMnU QYHKLMIA  ONOPHO-ABUraTeENbHOro
annapata paboTHMKM  YMOMHOMOYEHHOrO OpraHa npeanpuHUMaloT — cregyroLmne
JencTBus:

- OTKPbIBAOT BXOAHYIO OBEPb M MOMOrakoT rpaxgaHuHy 6ecnpensiTcTBEHHO NOCeTUTb
3[aHMe YMNorHOMOYEHHOro opraHa, a Takke 3apaHee npegynpexgalT o
CyLLecTByOLWMX Bapbepax B 34aHWK;

- BbISICHAIOT LUeNb BU3UTA rpakgaHMHa M CONPOBOXOAKT ero B KabuHeT no npuemy
3asiBIeHNs; NOMOratT rpaXaaHuHy CecTb Ha CTyn UKW pacnosiaratoT KPecno-KOMsACKy Y
CTONa HanpoTUB cneynanucTa, oCyLeCTBNAOLLEro NpuemM;

- COTPYOHWK YMOMMHOMOYEHHOrO0 OpraHa, OCYLWEeCTBAAWNUA npuemM, npuHuMaeT
rpaXxgaHnHa BHE o4epean, KOHCYNbTUpyeT, OCYLecTBnseT npuem 3asaBreHus C
HeobXoaUMbIMU AOKYMEHTaMM, OKasbliBaeT MOMOLLb B 3anosiHeHMM BGnaHKoB, KonvpyeT
[OKYMEHTBI;

- N0  OKOHYaHUW  MNpeaoCcTaBfeHUs  MYHUUMNANbHOWM  YCNyrM  COTPYOHUK
YMNOMHOMOYEHHOIO OpraHa, OCYLECTBISIOWUA NpuemM, NOMOraeT rpaxgaHuHy BbINTH
(BblexaTb) U3 KabuHeTa, OTKpbIBaeT ABEPU, CONPOBOXAAET rpaxKaaHnHa 0O BbiIxoda U3
30aHus, U NoMoraeT MOKMHYTb 3[4aHue; nepedaeTt rpaxgaHuHa conpoBoXgaroLlemy
nuuy UNn No ero XenaHui Bbl3blBaeT aBTOTPAHCMNOPT M OKasbiBaeT COOeNCTBUE Mpu
ero nocagke.

Mpn obpalweHnn rpaxgaH C HegocTaTkamu 3peHusi paboTHUKM  YNONTHOMOYEHHOrO
opraHa npeanpuvHUMatoT criegyolmne 0encTBus:

- COTPYAHWK YMOMIHOMOYEHHOrO0 OpraHa, OCYyLWeCTBAAWNA npuemM, npuHMMmaeT
rpaXxgaHnHa BHe o4epeau, MOMoOraeT COPUEHTUPOBATbCA, CeCTb Ha  CTyn,
KOHCYNbTUpPYeT, BCNyX MNpoYUTbIBaeT [OOKYMEHTbl M Janee no HeobxogumocTu
npousBoaMT uMX Bblgady. [pu obweHun c rpaxgaHMHOM C HegocTaTkaMy 3peHuUs
HeobxoauMo 0B aTbCsl HENOCPEACTBEHHO C HAM CaMMM, a He C CONPOBOXAAlLUM ero
nuuom, B 6eceage nonb3oBaTbCsl OObIMHOM Pa3rOBOPHOWM JTIEKCUKOW, B MOMELLEHUN HE
cnefyeTt oTX0AuUTb OT Hero 6e3 npeaynpexaeHuns;

- COTPYAHVK YNOSIHOMOYEHHOrO OopraHa oOKa3blBaeT MOMOLLb B 3anofiHeHUM BGriaHKoB,
KonnpyeT Heobxoaumble OOKYMeHTbl. [Ans nognucaHus 3asiBNeHus NoaBoaUT JIUCT K
aBTOpy4YKe rpaxgaHwHa, nomMoraeT COpUEHTMpOBaTbCA W noanucaTtb 6naHk. [pu
HeobX0AUMOCTM BbI4AKTCA NAaMATKM AN cnabosBngsawmx ¢ KpynHbIM LWPUGTOM;

- MO  OKOHYaHMM  NpPefoCTaBfeHUs  MYHUUMNAnNbHOW  YCNYrM  COTPYOHUK
YNOSTHOMOYEHHOIO OpraHa, OCyLLeCTBAAILWMUIA NpuemM, NOMOraeT rpaXkgaHnHy BCTaTb CO
CTyna, BblMTK U3 KabuHeTa, OTKPbIBAET ABEPU, CONPOBOXAAET rpaXkaaHuHa K BbIXo4y U3
30aHn4, N NPOBOXaeT Ha ynuuy, 3apaHee npeaynpeamB NOCETUTENS O CYLLECTBYHOLLMX
Gapbepax B 34aHuK, nepefaeT rpaxgaHuHa COMpPOBOXAAKLWEMYy nvuy UM no ero
XenaHuIo Bbl3blBaeT aBTOTPaAHCMOPT.

Mpn obGpaweHun rpaxgaHvHa ¢ gedekrammu criyxa paboTHMKM YNOSTHOMOYEHHOrO
opraHa npeanpuHuUMaroT cregyowme OeNCTBUSA:

- COTPYOHWK YMOSIHOMOYEHHOr0 OpraHa, OCYLEeCTBAAWNA NpueM rpaxgaH c
HapyleHnem criyxa, obpallaeTcs HenocpeacTBEHHO K HeMy, crnpawmBaeT O Lenu
BU3NTA U [aeT KOHCYNbTauul pasMepeHHbIM, CMOKOWMHbIM TEMMNOM peyn, npu 3TOM
CMOTPUT B NMLIO NMOCETUTENS, FOBOPUT SICHO, CMoBa AOMNOSTHAET MOHATHBIMU XXecTamu,
BO3MOXHO 06LLeHe B NMCbMeHHOM hopMe nNnbo Yepes nepeBoa4vmKka XeCTOBOro s3blka
(cypoonepeBog4uka);
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- COTPYAHUK YNONMHOMOYEHHOrO OpraHa, OCyLLeCTBAILWMIA NpUeM, OkasbiBaeT NOMOLLb
M cogencTtBMe B 3anofiHEHUM OnaHKOB 3asiBNEHUK, KonupyeT Heobxogumble
AOKYMEHTBbI.

2.16. lNokasatenu JOCTYMHOCTU N KadecTBa MyHULIMNATbHOW YCITyTU.

2.16.1. OcCHOBHbIMW rMoOKasaTenamMu [LOOCTYNHOCTU W KayecTBa MpeaocTaBneHns
MYHULUMNANbHOW YCAYrn SBRSIOTCA:

- PacnonoOXeHHOCTb NOMELLEHUN ynosTHoOMoYeHHoro opraHa, MOO, npegHasHa4YeHHbIX
ANS NpefocTtaBfeHns MyHMUMnanbHOW ycnyru, B 30HE [LOCTYMHOCTU K OCHOBHbIM
TPaHCNOPTHBLIM MarncTpansm;

- CTeneHb WHOPMUPOBAHHOCTM  3asiBUTENsT O MOpsiAke  npenocTaBneHus
MyHMUMNANbHOW ycnyrn (AOCTYNHOCTb MHGOPMauMm O MyHUUMNAnNbHOM ycnyre,
BO3MOXHOCTb Bbl6opa crnocoba nony4eHnsa nHpopmaumnn);

- BO3MOXHOCTb Bblbopa 3asButenem d¢opmMm obpaweHusa 3a nonyvyeHnem
MYHULUMUNANbLHOW YCRyru;

- JOCTYNHOCTb OBpallLeHns 3a NnpeaoCcTaBneHMeM MyHULMNAnbHON yCryrn, B TOM Ynucne
ANS UL ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMWN 300POBbS;

- CBOEBPEMEHHOCTb MPEeAoCTaBfEeHNss MyHULMNANbHOW YCNyrn B COOTBETCTBUM CO
CTaHOapTOM ee NpefoCTaBneHus;

- cobnoaeHne CpoKkoB NpeaoCTaBNeHNss MyHULMNANbHOW YCNYTrn U CPOKOB BbINONTHEHNS
aAMUHUCTPaTUBHbBIX NpoLeayp Npy NpegocTaBlneHNn MyHULMNANbHOW YCNYTIK;

- BO3MOXHOCTb MOfy4YeHnss nHdopmMaumm O xone npefoCTaBneHust MyHUUunanbHOM
ycnyru;

- oTcyTcTBME OBOOCHOBaHHbIX anobd CO CTOpOHbl 3asBUTENs Mo pesynbTatam
npenocTaBneHnst MyHMUMNAanNbHOW YCNyru;

- OTKPbITbIA [OCTYNn Ana  3asBUTenen K WHopmauum O nopsigke U Cpokax
npeaocTaBneHns  MyHUUMNanbHOW  ycnyru, nopsigke obxanoBaHus  OENCTBUN
(6e3pencTBms) YNONMHOMOYEHHOIO OpraHa, pPyKOBOAUTENS YMOMIHOMOYEHHOrO opraHa,
nnbo cneumnanucTa ynonHoMo4YeHHoro opraHa, MOO;

- Hanuume  HeobxoAuMMOro M OOCTATOMHOrO  KONMMYecTBa  chneumanucToB
yNONHOMOYeHHOro opraHa, MOO, a Takke NOMELLEHUA YMNOMHOMOYEHHOro OpraHa,
MOOQO B KOTOpbIX OCYLLLECTBASETCA NPUEM 3asaBfEHNN U JOKYMEHTOB OT 3asdBUTENEN.
2.16.2. YnonHomMmo4eHHbIMM opraHamu, MOO obecneunBaeTcs co3gaHue vHBanugam um
WHBIM  ManoMoOuNbHbIM FPynnaM HaceneHus Ccregyowmx YCnoBui AOCTYMHOCTU
MYHUUMNANbHOM YCRyrM B COOTBETCTBMM C TpeboBaHMsIMKW, YCTaAHOBIIEHHbLIMU
3aKkoHoAaTeNbHbIMU U MHBIMU HOPMATUBHBIMW NPABOBLIMU aKTaMu:;

- OKasaHwe WHBanuvgam rnomoLln, HeobxooMmMon Ansa NONyyYyeHust B AOCTYMHOW ONSt HUX
dopme MHGopMaLMM O npaBunax NPeaocTaBNEeHUA MyHULMNANbHOW YCryrn, B TOM
yncne o6 odopmneHnn HeobxoouMMbIX ANS MNOMYYEHUA MYHULMNANbHOW  yCnyru
AOKYMEHTOB, O COBEpLIEHUN UMW  Opyrnx Heobxoaumbix AnNd  NosyvyeHus
MYHULMNANbHOW YCIyrn AeUCTBUMN;

- NpefocTaBfieHMe MyHUUUNanbHOW yCnyrM uHBanuaam no cryxy, npyM HeobxoaumMmocTu,
C MCNONb30BaHMEM PYCCKOro >XECTOBOro s3blka, BKMNoYas obecnedyeHwe gonycka B
nomeLleHne cypgonepesogyunka, TMGIocypaonepeBogynka;

- OKasaHue NoMoLUM WHBanMgam B NpeogoneHnn GapbepoB, MELLAKLWMX MOMyYeHUo
MYHMUMMNANbHOW YCNyru HapaBHe C ApYrMMn NUuamu.

2.16.3. lNMpwn npegocTtaBneHN MyHUUMNANLHOW YCyrn B3anModencTene 3asiBuTens co
crneumnanucTtoMm ynosiHoMoYeHHoro opraHa, MOO ocywectBnseTca npu  AUYHOM
obpalleHun 3aasutens:

- ANs nonyyYeHnsa nHopmMmauum no Bonpocam npeaocTaBfieHns MyHUUMNansHOW YCNyru;
- ANs nogayn 3asaBreHNs U JOKYMEHTOB;

- ANs nonyyYeHnsa nHopmMauum o xoge nNpeaocTaBneHns MyHULMnanbHON yenyru;

- ANs nonyveHuns pesynbtarta NpegoCcTaBNeHNs MyHULMNANbHOW YCNyTIn.
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MpogomknTeneHOCTb B3aUMOAENCTBUS 3aaBuTens co crneunanmcTom
YrNOMHOMOYEHHOro opraHa He MoXeT npeBbiwaTb 15 MUHYT.

2.17. NHble TpeboBaHUA, B TOM 4YuCre yy4uTbiBaloLwme 0COBGEHHOCTM NpeaocTaBneHns
MYHMUMNANbHON YCryrM MO  3KCTeppUTOpuanbHOMY  MPUHUMNY UM OCOBEHHOCTU
npegocTaBneHns MyHUUMNAansHOM YyCNyru B 35IEKTPOHHOM (bopme.

2.17.1. lNpepocTasneHne MyHUUMNANbHOW YCIyrn No SKCTeppuTopmranibHOMYy MpuHUMNY
HEBO3MOXHO.

2.17.2. 3asBuTenb Bnpase o0paTtUTbCA 3a NpeoCcTaBNeHNEM MYHULMNANTbHOW YCAYrn 1
nogaTb JOKYMEHTbI, YKa3aHHble B N.2.6 HACTOALWEro agMMHUCTPATUBHOIO perfiaMmeHTa,
NnpU HannUynu TEXHUYECKON BO3MOXXHOCTU B 3reKTpoHHOM hopme yepes ENTIY, PITY
(MpM  HanMMuUUM TEeXHUYECKOM BO3MOXHOCTU) C  MUCMOSIb30BAHUEM  ONEKTPOHHbIX
[OKYMEHTOB, NOAMUCAHHbBIX 3MEKTPOHHOW NOAMNUCHLI0O B COOTBETCTBUM C TpeboBaHUAMMU
depepanbHoro 3akoHa «O6 aNeKTPOHHOW NOANMMUCUY.

YNONMHOMOYEHHLIN ~ opraH  obecneynBaeT  MHMOPMUPOBaHME  3asBUTENEN O
BO3MOXHOCTU NONyYeHUss MyHuumnansHon ycnyrn yepes EMNIY, PITY.

O6palleHune 3a ycnyrom yepes ENMMY, PMMY (npn Hannumm TeXHM4eCcKom BO3MOXXHOCTH)
OCyLlecTBNAeTcsa  NyTeM  3arofiHEHUS  MHTEPaKTUBHOM  QOPMbl  3asiBriEeHUS
(dbopMupoOBaHUA 3anpoca O NpefoCTaBNeHUn MYHULMNAnbHOW YCIyru, copepXaHue
KOTOporo cooTBeTcTBYeT TpeboBaHnaM (popMbl  3adBMNEeHUs, YCTaHOBIEHHOW
HacCTOAWMM agMUHUCTPATUBHBIM pernameHTom) (ganee - 3anpoc). O6palleHune
3asBUTENS B YMNOSIHOMOYEHHbIM OpraH YyKasaHHbIM crnocobom obecneyvBaeT
BO3MOXHOCTb HanpaBfieHUs W NOSlyYeHUs OOHO3HAYHOM W KOHUAEHLUMarbHOU
MHoOpMaUUK, a Takke MNPOMEXYTOYHbIX COOOLWEeHMM U OTBETHOM uHopmauuM B
9NEKTPOHHOM BMAE C WUCMNONb30OBaHMEM  SfEKTPOHHOW nognucu B nopsiake,
npegycMOTpeHHOM 3akoHoAaTenbcTBOM Poccurckon ®epepauuu.

2.17.3. Tlpn npenocTaBneHUM MyHUUMNANBHOW YCAyrM B 3NIEKTPOHHOM dhopme
nocpeactsom ENMIY, PIIY (npyu Hanuymm TeXHUYECKOW BO3MOXHOCTWU) 3asBUTENIO
obecneynBaeTcs:

- nonyvyeHwe uHopmMauMm O nopsigke M Cpokax MNpefocTaBfeHUs MyHULMNAarbHOW
yCnyru;

- 3annCb Ha NPUEM B YNOSTHOMOYEHHbIN OpraH Ans nogadn 3asBneHns U JOKYMEHTOB;

- hopmupoBaHune 3anpoca;

- IpyeM 1 perncTpaumsi ynosIHoMOYEHHbIM OpraHoM 3anpoca U JOKYMEHTOB;

- Nony4veHne pesynbTaTa NPegoCcTaBNeHNS MyHULMNANbHOW YCNyri;

- NoNyYeHne cBeaeHu O Xo4e BbINOSTHEHUS 3anpoca;

- OCYLLECTBIIEHNE OLEHKN KayecTBa NpeaocTaBneHns MyHUUMNansHOW yCnyru;

- pocynebHoe (BHecypebHoe) obxanoBaHve pelleHun u gencteun (6e3nencreus)
YNONMHOMOYEHHOIO  OpraHa, pykoBOAUTENs  YNOSIHOMOYEHHOro  opraHa  nunbo
crneumnanucTa yrnosiHOMOYEHHOro opraHa.

2.17.4. Tpwn hopmMpoBaHMM 3anpoca B 3MIEKTPOHHOM BMAe (NPU HaNUYnMm TEXHNYECKON
BO3MOXHOCTI) 3asButesnto obecneynBaeTcs:

a) BO3MOXHOCTb KOMWPOBaHUS W COXPaHEHUs 3anpoca W MWHbIX [JOKYMEHTOB,
HeobXxoauMbIX AN NpeaocTaBneHus yenyru;

6) BO3MOXHOCTb neyaTu Ha ByMaxHOM HOCUTENE KOMUM 3NEKTPOHHON hOPMbI 3anpocCa;
B) COXpaHeHue paHee BBeAEHHbIX B 3NIEKTPOHHYIO (hopMy 3anpoca 3HayeHun B nobon
MOMEHT MO >XeNaHuWIo Nonb3oBaTens, B TOM YACIe Npu BO3HUKHOBEHWM OLLIMOOK BBOAA U
BO3BpaTe 4S5 MOBTOPHOrO BBOAA 3HAYEHUI B ANIEKTPOHHYIO hOpMY 3anpoca;

) 3anofnHeHue nonen 3NeKTpOHHOM (hopMbl 3anpoca A0 Havana BBOAA CBeAEHWN
3asgBuTENeM C  MCNOMb30OBaHMEM CBedeHWW, pasMeLLeHHbIx B  deaepanbHon
rocygapcTBeHHOM WMHGOpMaUMOHHOM cucTteme «EamHas cuctema uvageHTudumkaumm m
ayTeHTUUKauMM B UHAQPACTpyKType, obecneumBarowwen  MHGPOPMALMOHHO-
TEXHOJIOrM4yeckoe B3auMOAENCTBME WHMOPMALMOHHbBIX CUCTEM, WUCMONb3yeMblX Ans
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NpeaoCcTaBNeHNA rocyaAapCTBEHHbIX U MYHUUMNAMNbHbIX YCAYr B 9N1EKTPOHHON hopMe»
(nanee - eguHas cuctema waeHTMMKaAUMM W ayTeHTUduKauum), n CBeaeHun,
onybnukosaHHbIx Ha EMMIY, PMIY, B 4acTu, kacatowlencsa ceegeHuit, OTCYTCTBYOLNX B
€NHON cucTeMe naeHTunkaumm n ayteHTuunkaumm;

A1) BO3MOXHOCTb BEpPHYTbCA Ha NobOK M3 3TanoB 3anofiHEHUS 3NEKTPOHHON hOpMbI
3anpoca 6e3 notepu paHee BBEAEHHON MHGOPMaLK;

€) BO3MOXHOCTb focTyna 3assutens Ha ENMNY, PIIY k paHee nogaHHbIM MM 3anpocam.
Mpn HanpaBneHwn 3anpoca WUCNoNb3yeTcs MnpocTas 3NeKTPOHHas noanuchb, Mpu
YCNOBWW, YTO JIMYHOCTb 3asiBUTENS YCTAHOBEHA NPWU akTUBALMM YY4ETHON 3anncu.
3anpoc 1 WHble OOKYMEHTbl, HeobxoauMmble ONs NpefoCTaBfeHUs MyHUuunanbHOW
ycryru, nognucaHHble MPOCTON 3MNEKTPOHHOW MNOAMUCHI0 U MOAAHHbIE 3asdBUTENEM,
NPU3HAKTCA pPaBHO3HAYHbIMM  3aNpoCy W  WHbIM  JOKYMEHTaM, MOANUCAaHHbIM
CcOBCTBEHHOPYYHOWN NOAMNUCHIO U NpeacTaBreHHbIM Ha Byma)kHOM HocuTene.
YnonHomMmoueHHbIn opraH, MOY obecneunBaeTt npuemMm OOKYMEHTOB, HEOBXOANUMbIX Ansi
npeaocTaBneHNa  MyHUUMNANbHOW  yCcryrM, W peructpaumio  3anpoca 6e3
HeobXoOMMOCTN MNOBTOPHOrO MpeAcCTaBfeHus 3asBUTENeM TakuX [OOKYMEHTOB Ha
OymaxxHOM HocuTene, ecrnvm WHoe He YCTaHOBMeHO defepanbHbiMU 3akoHaMU WU
NPUHMMaAEMbIMWU B COOTBETCTBUM C HUMU aktamu [lpaButenbctBa Poccuinckon
depepaumm, 3akoHamu Kemeposckon obnactu - Kysbacca v npuHMMaembiMn B
COOTBETCTBUM C HUMKM akTamu [MpaBuTenbcTBa Kemeposckon obnactu - Kysbacca.
lMpepoctaBneHne MyHUUMNANBHOM YCIYrM HavYMHAeTcs C MOMEHTa rnpuema W
perncTpauumn ynosIHOMOYEHHbIM OpPraHOM 3IEKTPOHHbBIX AOKYMEHTOB, HeobXoanMbIX
ANS NpeaocTaBneHns ycnyrm

2.17.5. NHdopmaums (oTkas B npeaocTaBneHun MHgopmauun) Bblgaetcs B opme
3NEeKTPOHHOro AokymeHTa nocpeactsom EMIY, PMIY (npu Hanuuun TexHUYeckomn
BO3MOXHOCTW),  MOAMUCAHHOINO  YMOSITHOMOYEHHbIM  [OJDKHOCTHBIM  JIMLOM  C
MCMNonb30BaHMEM YCUITEHHOW KBanMUUUPOBAHHOW 3M1EKTPOHHOM NOAMUCKU, B Crydvae,
eCcnnm 9TO YyKasaHO B 3asBfieHUM Ha npefocTaBfieHMe MyHUUUNanbHOW  yCnyru,
HanpasneHHoM Yvepes ENMIY, PITY.

B uensx nonyyeHus pesynbTata npefocTaBreHust ycnyrm Ha GymaxHOM HocuTene
(ecnu 3agBMTENEM Yyka3aHO B 3anpoce, HanpasfieHHOM B YMNOSIHOMOYEHHbIA OpraH,
MOQOY, uepes ENMIY, Py, o nonydyeHnn pesynbTaTta ycnyrm Ha GymaxHoMm HocuTene)
3agButento  Ha ENIY, PMACY (npu Hanuuun TexXHUYECKOW  BO3MOXKHOCTWN)
obecneunBaeTcs 3anMcb Ha MpPUMEM B YMNONIHOMOYEHHbIM opraH, MOY npu 3TOM
3asBuTeNto obecneymBaeTCcs BO3MOXHOCTb:

a) O3HaKOMNEeHust C pacnmcaHmem paboTbl yNorTHOMOYEHHoro opraHa, MOY nubo
YrNONMTHOMOYEHHOI0  COTPYAHMKA YMNOMIHOMOYEHHoro opraHa, MOY, a Takke cC
AOCTYNHBbIMKU N5 3annUcuK Ha Npuem gataMmn n MHTepeanamMy BpeMeHu npuema;

6) 3anucm B nwbble cBobogHble AOnNs npuema gaty Mo BpemMsi B npegenax
YCTaHOBIIEHHOIO B YNOSIHOMOYEHHOM opraHe, MOY rpadwvka npuema 3assutenen.

3. Coctas, nocnegoBaTefibHOCTb U CPOKM BbINOMIHEHUS aAMUHUCTPATUBHBIX Npoueayp,
TpeboBaHUA K NOPSOKY WX BbIMNOMHEHUS, B TOM 4uCfle OCOBEHHOCTM BbINOMHEHUS
aAMUHUCTPaTUBHbLIX NpoLeayp B 3fIEKTPOHHOM bopme

3.1. TlpepocTtaBneHne MyHUUMNANbHOM YCnyrn BKAYaeT B cebs  cnegywowme
aAMWHUCTPaTUBHbIE NpoLeaypbl:

npueMm 3asiBNeHUs M  WUHbIX [AOKYMEHTOB, HeoOXoauMmbIX Ans npeaocTaBneHus
MYHMLMNANbLHOW yCnyru;

pPacCMOTPEHNE AOKYMEHTOB, NPUHATME peLleHUss O NPegoCTaBfieHUNn MyHULUMNANbHON
ycnyrn, ooopMmrieHme pesynbTaTta NpeaocTaBneHnss MyHUUmMnanbHON yenyru;

Bbl4aya pesynbTarta npeaocTaBneHnss MyHUUUnanbHOM yCryru.

3.1.1. Mpuem 3asBNEeHNss U NHbIX AOKYMEHTOB, HEOOXOAMMbLIX ONS NpeaocTaBneHns
MYHMLMNANbHON yCnyri.
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3.1.1.1. OcHoBaHueM ana Havana WCNOMHEHNA aaMUHUCTPaATUBHOW npoueaypsbl
aBnaeTca obpalweHue 3asBuTend O NpeaoCTaBNeHUM MyHUUUNANbHOW YCnyrn wu
NPUITOXEHHBIMU K HEMY [JOKYMEHTaMu, MOoCTynreHne B YNOfIHOMOYEHHbIM opraH, MOY
3anpoca 4yepes UH(POPMaLNOHHO-TENEKOMMYHUKAUNOHHbIE CceTU obLero nonb3oBaHUA
B 3MEKTPOHHOWN (hopMe UNKU NOYTOBLIM OTNPaBIIEHMNEM.

3.1.1.2. Cneumanuct ynorHOMo4YeHHoro opraHa, MOY:

yCTaHaBnMBaeT JIMYHOCTb 3asBUTENss Ha OCHOBaHWM NacnopTta rpaxgaHuHa
Poccuiickon denepaumm U UHbIX JOKYMEHTOB, yOOCTOBEPSIOWNX NIMYHOCTL 3asBUTENS,
B COOTBETCTBMM C 3aKoHogaTenbctBoM Poccuinckon degepaunn;

perncTpupyeT nNocTynreHue 3anpoca O NpeaoCTaBfeHUn MyHUUMNANbHOW YCryrn u
AOKYMEHTOB, NpeACTaBfeHHbIX 3adBUTENEM, U B COOTBETCTBUM C YCTAHOBMEHHbIMU
npasunammn genonponsBoacTea opMmnpyeT KOMMNMEKT AOKYMEHTOB 3asBUTENS;
coobLaeT 3aaBMTEN0 HOMEP U AaTy pernctpauumn 3asBneHns (GOKyMeHTOB);

YTOYHAET y 3aABUTENs CNocobbl N3BELLEHNS O NPUHATOM peLueHumn (JIMYHO, MMCbMEHHO,
no TenedoHy, No afgpecy ANEKTPOHHOM MOYThI);

nepefaeTt 3asBreHMe W OOKYMEHTbl creuuanucty YnorHOMOYeHHoro opraHa, MOY,
YNOSTHOMOYEHHOMY Ha paccMoTpeHue obpalleHns 3asBuTens.

3.1.1.3. Kputepuem npuHATUS peLleHUs ABNSeTCS (akT COOTBETCTBUS 3asiBIIEHUA U
NPUITOXEHHBIX K HeMy [OOKYMeHTOB TpeboBaHusIM, YCTaAHOBJIEHHbIM HACTOSLMM
aAMWHNCTPATUBHbLIM PErfaMeHToM.

3.1.1.4. PesynbtatoMm agMMHUCTPaATMBHOM Mpoueaypbl SBMSETCA  perncrpauus
3a8BMneHns, npunaraemMmblX K HeMy [OKYMEHTOB W Mepedaya WX cneyunanucty,
YNOSTHOMOYEHHOMY Ha paccMoTpeHne obpalleHns 3asaBuTens.

3.1.1.5. Cnocobom chmkcauum pesynbTata agMUHUCTPATUBHOW NpoLeaypbl SABASETCSA
yKkaszaHve faTbl permctpauun u npuUCcBOEHWE 3anpocy 3asBUTENS perncTpauuoHHOro
Homepa, NIMBOo OTKa3 B NpuemMe A4OKYMEHTOB.

3.1.1.6. MNpoAomKNTENBHOCTL aAMUHUCTPATUBHOM NpoLeaypbl He bonee 15 MUHYT.
3.1.2. PaccmoTpeHne [OKYMEHTOB, TMPUHATME PpelleHuMs O npeaocTtaBfieHnn
MyHUUMNanbHOM ycnyri, odopMmrieHMe pesyrnbTaTa npeaocTaBrieHnss MyHUUMnansHON
yCnyru.

3.1.2.1. OcHoBaHMeM [ns Hayana agMWHUCTPATMBHOM Mpouenypbl siBRAsieTcA
nonyyeHve cneumanucTtoMm, YrnofIHOMOYEHHbIM Ha paccMOTpeHue obpalleHns
3asBUTENS, MPUHATOrO 3asABfEHNSA N JOKYMEHTOB.

3.1.2.2. lpun nony4yeHnn KOMMMeKTa OOKYMEHTOB, CneuumanucT, OTBETCTBEHHbLIN 3a
pacCcMOTPEHNE JOKYMEHTOB:

yCTaHaBnvBaeT npeaMeT obpalleHns 3asBuTens;

yCTaHaBnvMBaeT HanuuMe MOSIHOMOYMK  YNOMHOMOYEHHoro opraHa, MOY no
paccMoTpeHuto obpalleHns 3aaBuTens;

yCTaHaBnvMBaeT MPUHAASIEXHOCTb 3adABUTENS K Kpyry nuu, MMewwux npaBo Ha
nony4YeHne MyHUUMnanbLHOW yenyru;

NpoOBeEPSET HanMyne OCHOBaHW [Afisi OTka3a B NpefoCTaBfieHUMM MyHUUMNANbHOM
ycnyru, nNpefyCMOTPEHHbIX MyHKTOM 2.9 pasgena 2 Hactoswero AQMUHUCTPATUBHOIO
perrnameHTa.

3.1.2.3. B cnyyae, ecnu npegocTtaBrneHve MyHUUMNANbHOW YCNyrn BXOAUT B
NOSTHOMOYMSA YNOSTHOMOYEHHOro opraHa, MOY 1 OTCyTCTBYIOT onpeaesieHHble MYyHKTOM
2.9 pasgena 2 HacTosSLero agMMHUCTPaATMBHOIO perfiaMeHTa OCHOBaHUS A51s OTKasa B
npegocTaBNeHnn  MyHUUMNAnNbHOW  ycnyruM,  crneumanuct, OTBETCTBEHHbIM  3a
paccMOTpeHNe OOKYMEHTOB, pa3pabaTbiBaeT B ABYX 3K3eMnndpax NPOEKT peLlueHust O
npegoCTaBNeHUM MyHUUMNANbHOW yCcrnyru W nepefaeT YKasaHHbIM  NPOEKT Ha
paccMOTpeHne JOMKHOCTHOMY NnLy, UMEKoLLLEMY MONTHOMOYUS Ha NPUHATUE PeLLEeHns O
npegoctaeneHnn (06 oTkase B npeaocTaBreHun) MyHuUuMnanbHOW ycnyru (ganee —
YyNOMHOMOYEHHOE N1LO).
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3.1.2.4. B cnyyae, ecnn nMmeroTca onpeaeneHHble nyHKToM 2.9 pasgena 2 HacTosLWero
aAMWHUCTPATUBHOIO perfnaMmeHTa OCHOBaHWS [Ons  OTkasa B NpedocTaBneHun
MYHUUMNANbHOM YCNyru, cneunanucT, OTBETCTBEHHbIM 3a pacCMOTpPeHME LOKYMEHTOB,
paspabaTtbiBaeT B ABYX 3K3eMnrspax NpoekT peleHns ob oTkase B NnpegocTaBneHnn
MYHUUMNANbHOM  YCNyrM U nepefaeT YyKa3aHHbIA MNPOEKT Ha paccMoTpeHue
YNOTHOMOYEHHOMY NULLY.

3.1.2.5. Cneumanuct, OTBETCTBEHHbIN 3@ paCCMOTPEHNE JOKYMEHTOB:

odopmMmnseT peweHve O npegocTtaeneHn (06 OTkasze B nNpeaocTaBrieHUM)
MYHMUMMNANbHOW YyCNyrMu B COOTBETCTBMM C  YCTaAHOBMEHHbIMW  TpeboBaHMsMU
Aenonpon3BOACTBa;

nepegaet NPUHATOE pelleHve O npegoctaBneHun (06 oTkase B npeaocTaBreHun)
MyHMUMNANbHOW yCryrn cneunanucty, OTBETCTBEHHOMY 3a Bblgady pesynbtarta
npegocTaBneHns MyHULMNAanNsHOM yCcnyru 3asBuTernto.

3.1.2.6. Kputepnem nMpUHATUSA peleHnus rMpu  BbINOSTHEHUM aaMUHUCTPATUBHON
npoueaypbl  ABNAETCA HanMuMe WM  OTCYTCTBME OCHOBaHWW [Onsi OTka3a B
npeaocTaBneHnn MyHULUMNanbHOW yCnyru.

Pesynbtatom aAMWUHUCTPATUBHOMN npoueaypsl aBnseTca nognucaHune
YMNOMHOMOYEHHbIM fINLOM pPELLeHUs O NpeoCTaBeHnn MyHULmMnanbHOW yecnyrn unm ob
OTKase B NpefoCcTaBfieHU MyHULMNANTbHOW YCyri.

Cnocobom dukcauum pesynbTata agMUHUCTPATMBHOW npoueaypbl  ABNSETCH
NpUCBOEHME PErMcTpauuoHHOro HoMepa peLleHnsa o0 NpeaocTaBneHnn MyHMUMnansHOM
ycnyru unv o6 oTtkase B NpeaocTaBneHNN MyHULMNANTbHOW YCYT.

3.1.2.7. NpoaomKUTENbHOCTL agMUHNCTPATUBHOM Mpouenypbl coctaBnseT He 6onee 8
KaneHgapHbIX AHEWN.

3.1.3. Bbigaya pesynbTtaTta npegoctaBrieHns MyHULUMNanbHON YCyru.

3.1.2.1. OcHoBaHMeM Aans Havana WCNOMHEHNA aaMUHUCTPATUBHOM npoueaypbl
BblAa4n pesyrnbTaTa npefocTaBfieHuUs MyHUUMNAanbHOM YCryrn aBngeTca nognvcaHue
YNOMMHOMOYEHHbIM  fINLOM  pelleHna o npegoctaBneHun unn o6  oTkase B
npegocTaBneHnM  MyHUUMNAanbHOM  YCRyrM UM MNOCTYNfieHne ero  cneuuanucrty,
OTBETCTBEHHOMY 3a Bblayy pesynbTaTa NnpeocTaBreHns MyHULMNanbHON yCnyru.
3.1.2.2. PeweHne o0 npegoctaBneHum unu ob oOTkase B NpegocTaBreHUn
MYHMUMNANbHON  yCrnyrm  pernctpupyer  crneuvanucTt,  OTBETCTBEHHbI  3a
AenonpousBOACTBO, B  COOTBETCTBUM C  YCTAHOBSIEHHbIMW MpaBunaMmn  BedeHUs
AEeNonpon3BOACTBA.

3.1.2.3. PeweHne o npegoctaBneHum unn o6 oOTkase B nNpeaocTaBfieHUn
MYHMUMNANbHON YCMAyrM C MPUCBOEHHLIM PErmcTpauLuMoHHbIM HOMEPOM Chneuunanucr,
OTBETCTBEHHbIA 3a Bbldayy pesynbTaTa MNpefocTaBneHus MyHUUMNAnNbHOW YCnyru,
nepegaet 3asiBUTENIO OOHUM M3 YKa3aHHbIX CNOCOOOB:

BpydYaeT JIMYHO 3asiBUTEN0 Mo POCMUCH;

NMOYTOBbLIM OTMPaBEHMEM MO afapecy, YyKkasaHHOMY 3asBUTENEM;

HanpasnsieT NO agpecy 3MeKTPOHHOW MOYTbI, €CriM MHOW MOPSA0K BblgAayn OAOKYMEHTa
He onpeaeneH 3asiBuTenem npu nogade 3anpoca.

OanH aKk3eMnnsp peleHus U OOKYMEHTbl, NpefoCTaBfieHHble 3asiBUTENEM, OCTalTCA
Ha XpaHeHWn B yNOfIHOMOYeHHOM opraHe, MOO.

Kputepvem MpuHATUSA pelleHus Npu BbINOSTHEHUM aAMUHUCTPATUBHOW Npouenypsbl
aBnseTca BblOpaHHbIN 3asBUTENEM Cnocob nonyyvyeHnsa pesynbTata NpeaocTaBrieHus
MYHULUUNANbHOW YCRyri.

3.1.2.4. PesynbtatoMm  agMWHUCTPaATMBHOM  npoueaypbl  SBMSETCA  Bblgada
(HanpaBneHne) 3asBUTEND pelleHMss O npegocTtaBneHun wunu o6 oTkase B
npegocTaBneHn MyHULUMNANsLHOW YCNyru.
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Cnocobom dumkcauum pesynbTata agMUHUCTPATMBHOW  npoueaypbl  SABNSETCA
AOKYMEHTUPOBaHHOE NoATBEPXAEeHUEe HanpaBneHus (BpyYeHUs) 3asBUTENIO peLleHnst O
npegocTaBneHnn nnu ob oTkase B NpegoCTaBNEHNN MYHULMNANBHON YCNyru.

3.1.2.5. TlpoaofmKNTENbHOCTL aAMUHUCTPATUBHOW  npouenypbl He 6Gonee 1
KaneHgapHoro gHs.

3.2. Nopagok ocywecTBieHNA B 3IEKTPOHHOM (hopMe afMUHUCTPATUBHLIX Npolenyp
(oencteui), B TOoM ymcne ¢ ucrnonssosaHvem EMNry, Prry, ogpuumansHoro canta MOY.
3.2.1. [llepeyeHb penctBuin nNpu nNpeaocTaBfieHNN MyHUUMNANbHOW  YyCriyrn B
3NeKTPoHHOMU hopMme:

nony4yeHve nHopMaumm o NopsaKke n cpokax NpeocTaBeHns yenyru;

3anucb Ha npuem B MOO ana nogaym 3anpoca O npefocTaBrieHun MyHUUUnarbHOW
ycnyru (C MOMeHTa peanusauumn TeXHUYECKOM BO3MOXHOCTHN);

dopmupoBaHue 3anpoca O MpedocTaBreHUn MyHUUMNansHOMW ycryrm (C MOMeHTa
peanusauumn TEXHUYECKOM BO3MOXHOCTN);

npuem un peructpaums MOO 3anpoca W WHbIX LOKYMEHTOB, HeobxoaumbiX Ans
npeaocTaBneHna MyHUUMnanbHoOM ycrnyrm (C MOMeHTa peanu3auun TeXHUYEeCKOWn
BO3MOXHOCTH);

onnata rocygapCTBEHHOM MOLWSMHbLI 3a NpefocTaBfieHne MyHULMNanbHOW YCnyru u
ynnata WHbIX MnaTtexen, B3MMaeMblX B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®enepaunu;

nonyyeHne pesynbTaTta nNpPeaoCcTaBfieHUss MyHUUMNAnNbHOW ycnyrm (C  MOMEHTa
peanusauumn TEXHUYECKON BO3MOXHOCTN);

noslyyeHMe cBedeHUW O Xxode BbINOSIHEHMS 3anpoca (C MOMeEeHTa peanusauum
TEXHUYECKON BO3MOXHOCTM);

OCYLLEeCTBMIEHNE OLIEHKM KavecTBa npefocTaBneHus ycrnyrm (C MOMeHTa peanusauuu
TEXHUYECKON BO3MOXXHOCTM);

pocynebHoe (BHecygoebHoe) obxkanoBaHwe pelleHMn U aencteur  (6e3gencteuns)
opraHa (opraHmsauun), omkHocTHoro nuua MOY.,

3.2.2. MNony4yeHne mHdopmaLmm O nNopsaake U Cpokax NpenocTaBrneHnsa ycrnyru, B TOM
yucrne B 3NeKTpoHHOW hopMme, ocyuwlecTBnseTcs 3assutenamm Ha ENMIY, Py, a
Takke MHbIMK crnocobamu, ykasaHHbIMM B MyHKTe 1.3 HacTosLWero agMUHUCTPaTUBHOIO
pernamMeHTa.

3.2.3. 3anucb Ha npuem B MOY ans nogaym 3anpoca ¢ ucnonb3oBaHnem ENMMY, Py,
odumumanbHoro canmta MOY ocywectBnsetrca (Mpy  HanNUuUMM  TEXHUYECKOM
BO3MOXHOCTN).

3.2.4. dopmmpoBaHMe 3anpoca o NpegocTaBleHNn MyHULMNATbHOW YCITYT.
dopmupoBaHue 3anpoca 3asiBUTESNIEM OCYLLECTBSETCA MNOCPEeACTBOM 3anOfiHEHUS
3NEeKTPOHHOM dopMbl 3anpoca Ha ENMIY, PIIY (npu Hanuunn TexHUYeCcKomn
BO3MOXHOCTU), 63 HeobXoANMOCTU LOMOMHUTESNIbHOW Nogayun 3anpoca B Kakom-nnbo
nHon copme. Ha ENMIY, PMIY pasmewattca obpasubl 3arnofiHEHUS 3MEKTPOHHOWN
dopmbl 3anpoca.

dopmaTHo-nornyeckass npoeepka CHOPMMPOBAHHOIO 3anpoca OCYLLIEeCTBASEeTCH
aBTOMaTU4EeCKN MOcCre 3anofiHEHUSA 3asiBUTENEeM KaXKAoro M3 Mnosien 3feKTPOHHOM
dopmbl 3anpoca. [Npu BbISABIEHUN HEKOPPEKTHO 3anOSIHEHHOIO MOMSA 3NIEKTPOHHOMU
dopmbl 3anpoca 3asiBUTENb YBELOMIISIETCA O XapaKkTepe BbISBEHHON OLMOKM U
nopsgke  ee  yCTpaHeHus nocpeacTtsom MH(POPMALMNOHHOIO  coOoBLLEeHNs
HenocpeacTBEHHO B ANEKTPOHHOM hopMe 3anpoca.

Mpn opmmpoBaHmM 3anpoca 3asiBuTento obecneymBaeTcs:

BO3MOXHOCTb KOMMPOBAHNA N COXPaHEHUs 3anpoca;

BO3MOXHOCTb 3aMnofIHEHNA HECKONbKUMWU 3asBUTENSMU OAHOW SMNEKTPOHHOW (POpMbI
3anpoca npu obpaleHnn 3a MyHMUMnanbHbIMK - ycrnyramu, npegnonararowmmm
HanpasfieHMe COBMECTHOrO 3anpoca HeCKOSTbKUMU 3asiBUTENAMMU;
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BO3MOXHOCTb neyaTn Ha ByMaxHOM HocuTene Konum anekTPoOHHOM (hopMbl 3anpoca;
COXpaHeHne paHee BBEAEHHbIX B 3NEKTPOHHY hOopMy 3anpoca 3HaydyeHun B nobon
MOMEHT MO >XeNaHuIo Nonb3oBaTens, B TOM YACe Npu BO3HUKHOBEHUN OLLMOOK BBOAA U
BO3BpaTe 4151 NOBTOPHOIO BBOAA 3HAYEHUIN B ANIEKTPOHHYIO hOpMY 3anpoca;
3arnorfiHeHne ronen 9SNeKTPoHHOM popMbl 3anpoca A0 Havana BBOAA CBeAeHUN
3agBuTENieM C  MUCNOMb30OBaHMEM CBeLEeHWW, pasMeLLeHHbIX B deaepanbHOn
rocygapcTBeHHOM WHOpPMaUnoHHOM cucteme «EamHaa cuctema maeHtudukaumm m
ayTeHTUUKaumMmM B UHAQPACTpyKType, obecneumBarollen  MHGPOPMALMOHHO-
TEXHOSIorMyeckoe B3aMMOAENCTBME WHMOPMALMOHHBIX CUCTEM, WUCMONb3yeMblX Ans
npenocTaBneHnst rocyaapCTBEHHbLIX U MyHUUMNANbHbBIX YCYr B 3fIEKTPOHHON dhopme»
(nanee — eguHaa cuctema wugeHTUUMKaUMM KU ayTeHTUdukauumn), n CcBedeHun,
onybnukoBaHHbIX Ha EMIY, PIITY, B yactn, kacatowencss CBeAeHNn, OTCYTCTBYHOLMX B
eNHON cnucteme ngeHTudurkaumm n aytTeHTuunkauuu,

BO3MOXHOCTb BEPHYTbCS Ha Nobon K3 3TanoB 3anofIHEHUSI INEKTPOHHOW (hOopMbI
3anpoca 6e3 notepu, paHee BBeAEHHON MHOPMaLWK;

BO3MOXHOCTb focTyna 3aasutena Ha EMNIY, PIIIY k paHee nogaHHbIM MM 3anpocam B
TeyeHne He MeHee OJHOro roga, a Takke 4acTUYHO CHOPMUPOBAHHBLIX 3aNpPOCOB - B
TeyeHue He MeHee 3 MecsILEB.

CdopmMnpoBaHHbIA 1 NOAMUCAHHLIN 3anpoc, U UHble JOKYMEHTbI, YKa3daHHble B MyHKTe
2.6 HacTosLLero aAMUHUCTPATUBHOIO pernameHTa, Heobxoaumble ans
npegocTaBneHnsa MyHuuunansHoun ycnyru, Hanpasnsotcea B MOY nocpegctsom ENMNY,
PIIY (npy Hanuunm TeXHMYECKON BO3MOXHOCTK), ocpuumansHoro canta MOY.

3.2.5. MNpuem n pernctpauma MOY 3anpoca M MHbIX JOKYMEHTOB, HEOOXOANMbBIX ANs
npenocTaBneHNs MyHULMNANbHOW YCNyru.

MOY obecneunBaeT npvemM [OOKYMEHTOB, HeobxoauMbIX [ONA npefocTaBfeHus
MYHUUMNANbHOM YCNyrn, U pernctpaumio 3anpoca 6e3 HeobxogMmMoCTM MOBTOPHOMO
npeacraBneHns 3assBuTenieM Takmx JOKYMEHTOB Ha ByMaXKHOM HocuTene.

Cpok peructpauum 3anpoca — 1 paboumi aeHb.

lMpepocTtaBneHne MyHUUMNANbHOW YCRYyrM HadYMHaeTcss C MOMEHTa npuema W
pernctpauun MOY 3neKkTpOHHbIX AOKYMEHTOB, HEOOXOOUMbIX ANS NpeaocTaBreHus
MYHULUUNANbHOW YCyru.

Mpn nonyyeHnn 3anpoca B 9NEKTPOHHOM OpMe B aBTOMATUYECKOM pexunme
ocyLecTBnaeTcs (opMaTHO-NOMMYECKUI KOHTPOSb 3anpoca, NpoBepsieTcsl Hanuyve
OCHOBaHMN ONda OTKasa B MpuemMe 3anpoca, yKa3aHHbIX B MNyHKTe 2.8 HacToswero
aAMUHUCTPATUBHOIO perfamMmeHTa, a Takke OCyLLeCTBNAKTCH crieayowme JeNCcTBuUS:
npu HanM4mMm xoTs 6bl OQHOrO U3 yKa3aHHbIX OCHOBaHWI CNeumanucTt, OTBETCTBEHHbIN
3a paccMOTpeHue [OOKYMEHTOB, B CPOK, He MpeBbIlatoWnn CPOoK MpeaocTaBreHunst
MYHUUMNANbHOW yCryru, NOArotTaBnMBaeT NMUCbMO O HEBO3MOXXHOCTM MpeaoCcTaBfeHuns
MYHULUUNANbHOW YCRyru;

Npwv OTCYTCTBMM yKa3aHHbIX OCHOBAHUIN 3asiBUTENO0 COObLLIAeTCs NPUCBOEHHBIN 3anpocy
B 9NEKTPOHHOM OpMe YHUKanbHbIA HOMEP, MO KOTOPOMY B COOTBETCTBYHOLLEM
pasgene EMry, Py, odpvunansHoro canta MOY 3aasutento 6yaeT npencraBneHa
MHOPMaLUMsA 0 XOA4e BbIMOSIHEHUS YKa3aHHOro 3anpoca.

Mprem un pernctpaums 3anpoca ocyuwiectenstoTcs cneynanuctom MOY, B 06513aHHOCTH
KOTOPOro BXOAUT NPUEM U pErMCcTpaunsa JOKYMEHTOB.

[Mocne pernctpaumm 3anpoc HanpaerseTcs cneuyuanucTty, OTBETCTBEHHOMY 3a
pacCcMOTPEHNE JOKYMEHTOB.

[Mocne npuHATMSA  3anpoca  3asBUTENs  creumanucToM, OTBETCTBEHHbIM  3a
pacCcMOTpPeHNe AOKYMEHTOB, CTaTyC 3anpoca 3adaBuTens B JIM4HOM kabuHeTte Ha ENMTY,
Py, oduumansHom cante MOO oGHoBRsieTCA 40 cTaTyca «NPUHATOY.

Onnata rocygapCTBEHHOW MOLUMMHBI 3@ NpeaocTaBfeHne MyHUUUnanbHOW YCIyrn m
ynnata WHbIX nMnaTtexen, B3MMaeMblX B COOTBETCTBMW C 3aKOHOAATENbCTBOM
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Poccunckon depepaumn ¢ ncnonssosanHvem ENMCY, PITY, odvumnansHoro canta MOY
He ocyllecTBrnseTcs.

MonyyeHue pesynbTaTa NpeaoCcTaBreHUss MyHULMNANbHOW YCIyrin.

PesynbTat npegocraBneHns MyHuMUmMnanbHOW ycrnyrn ¢ ucnono3osaHuem ENMIY, PITY,
odumumansHoro camta MOY npepoctaBnsetca  (NpU  HanmuMuMM  TEXHUYECKOM
BO3MOXHOCTH).

3.2.6. Nony4eHne ceeieHNn 0 Xo4e BbIMNOSIHEHUS 3anpoca.

3asBuTtens MMmeeT BO3MOXHOCTb MOMyYeHUst MHopMauMM O xode npedocTaBneHus
MYHMLMNANbHON YCNyri.

MHpopmauma o xoge npenoctaBneHns  MyHUMUMNanbHOW  YCINyrm HanpasnseTcs
saasutento MOO B cpok, He npeBblwatowmn 1 paboyero AHsA nocne 3aBepLUeHUN
BbINOSIHEHUSA COOTBETCTBYIOLLErO0 OENCTBUA, Ha agpec 3NEeKTPOHHOM MOYTbl UM C
ncnono3oBaHmem cpeacts EMIY, PMIY, odwvumansHoro canta MOO no BbiGopy
3aaBuTens.

Mpwn npepocTaBneHMM MyHULMNANBHOW YCRyrn B 3NEKTPOHHOM popme 3asiBUTEnNo
HanpasnseTcs:

yBeJOMSIEHNE O MpUemMe U perucTpauumu 3anpoca U NHbIX AOKYMEHTOB, HEOBXO4MMbIX
AN NpeaocTaBneHns MyHUUMNansLHOW yCnyru;

yBeOM/IEHNe O pe3ynbTaTax pPacCMOTPEHUA [JOKYMEHTOB, HeobxoauMmbiX As
npeaocTaBnNeHNa MyHULMNANbHOW YCryrk, coaepXalliee CBedeHUss O NPUHATUU
NOSTIOXNUTENBHOMO peLleHns 0 NpeocTaBNeHNN MyHULUMNANBHOM YCIYrn U BO3MOXHOCTU
NoNy4YnTb pe3ynbTaTt NpeaocTaBeHns MyHUUMNansHoM ycnyrm nnb6o MoOTUBMPOBAHHbIN
0OTKa3 B NpeAoCcTaBfieHUM MyHULMNANbLHON YCITyTi.

3.2.7. OcyLeCcTBNEHME OLEHKN KavyecTBa NpeaoCcTaBneHns yeryru.

3agBuTenaM C MOMEHTa peanu3auuMm TEXHUYECKOM BO3MOXHOCTU obecnevmBaeTtcs
BO3MOXHOCTb OLIEHUTb AOCTYMHOCTb M KavyecTBO MyHuumnaneHom ycnyrn Ha ENMY,
PIOY.

3.3. lopsagok wucnpaBneHuMst OOMNyLIEHHbIX OnevyaTtok U OowuMboK B AOKyMEHTaX,
BblAAHHbIX B pe3ynbTaTte npefocTaBeHnss MyHULMNansHOM yCnyru.

3.3.1. OcHoBaHveM aNA wucnpaefeHus OOMyLEHHbIX onedyaTok u (unuv) owmnbok B
AOKYMEHTax, BblAaHHbIX 3asiBUTEN0 B pesyfnbTaTe npeaocTaBfeHns MyHUUunanbHOM
ycnyrn (oanee — oneyaTku n (unu) owmnbkn), aBnaeTca npeacraBneHne (HanpasneHune)
3asiBUTENEM COOTBETCTBYIOLIEro 3asaBreHns, B cootBeTcTBun ¢ MNpunoxeHvem Ne 5 k
HacTosLWEMY aAMUHUCTPATUBHOMY PEerfiameHTy B YNONTHOMOYEHHbI opraH, MOY.
3.3.1.1. 3agBneHne MoOXeT OblTb NOAAHO 3asiBUTENEM B YNOMIHOMOYEHHbIN opraH, MOY
OAHMM 13 criegyoLwmx cnocobos:

NNYHO;

Yyepes 3aKOHHOrO NpeaAcTaBUTENS;

no4Toun;

No 3NIEKTPOHHOM MoYTE.

Takke 3asiBfieHNe O BbIFBMEHHbIX oneyaTkax n (Mnu) owmnbkax MoxeT ObiTb NOgaHO B
3MeKTpoHHOM popme depes EINNMY, PIIIY, ¢ MomeHTa peanusauum TeXHUYECKOW
BO3MOXHOCTH.

3.3.2. Cneumanuct ynonHomo4eHHoro opraHa, MOY, OTBETCTBEHHbIN 3a pacCMOTPEHNE
AOKYMEHTOB Ha nNpefocTaBfieHMe MyHULMNansHOM YCryri, pacCMaTpuBaeT 3asiBrieHue,
npeacraBneHHoe 3aaBuTeNneM, U NPOBOAUT MPOBEPKY YKa3aHHbIX B 3asiBNeHUn
CBEAEHUN B CpPOK, He npesblwawwmn 2 pabounx gHenW C Jatbl perncrpaumm
COOTBETCTBYHOLLEro 3asiBIIEHNS.

3.3.3. B cnyyae BbisiBNeHWss one4atok u (unv) owmnboK B BblAaHHbLIX B pesynbraTte
npegocTaBnNeHns MyHUUUNanbHOW YCnyru OOKYMeHTax crneunanucT ynosITHOMOYEHHOro
opraHa, MQOY, OTBeTCTBEHHbIA 3a pPacCMOTPEHWE OOKYMEHTOB Ha npepocTaBfieHue
MYHMUMNANbHOW YCNyrn, OCYLeCTBASeT uChnpaBneHMe u Bblgadvy (HanpasrneHue)
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3aABUTENIO UCMPABEHHOrO OOKYMEHTA, ABMSIOWErocs pesynbTaToM npeaocTaBneHns
MYHUUMNANbHOW YCIyrn, B CPOK, He npeBblwakwmi 2 paboymx OHEW C MOMEHTa
perncTpauumn CoOoTBETCTBYIOLLIErO 3asBNEHUS.

3.3.4. B cnyyae oTcyTcTBMS onevaTtok U (unu) owmboK B AOKYMEHTax, Bbl4aHHbIX B
pesynbTarte NpeaocTaBNeHNs MyHUUMNANbHON YCnyru, cneunanuct ynosiHOMOYEHHOro
opraHa, MQOY, OTBETCTBEHHbIA 3a PacCMOTPEHWE AOKYMEHTOB Ha npeaocTaBlieHue
MYHMUMNANbHOW yCRyrK, MUCbMEHHO coobliaeT 3asBuTento 00 OTCYTCTBUM TaKMX
onevyaTtok M (unu) owmMbOK B CPOK, HE npeBblarwmn 2 paboumx AHEN C MOMeEHTa
perncTpauumn CooTBETCTBYIOLLIErO 3asBNEHUS.

4. ®opMbl KOHTPOSISA 3a UCMOSNTHEHNEM NPEAOCTaBNEHNA MYHULMNATbHOW YCIYTI.

4.1. MNopsiAoK OCyLeCTBNEHMA TEKYLLLEro KOHTpPOns 3a cobniogeHMeM U UCNOSTHEHUEM
OTBETCTBEHHbLIMU OOJMKHOCTHLIMU niuamm NONOXEHWI HacTosLero
aAMWHUCTPATUBHOIO  perfnamMeHTa W WHbIX  HOPMAaTMBHbIX MNPaBOBbLIX  aKTOB,
yCTaHaBnmBawLwmux TpeboBaHns K NpeaoCcTaBNeHnio MyHUUUNANbLHOW YCNyrn, a Takke
NPUHATMEM PELLUEHUN OTBETCTBEHHbLIMU NMLIAMW.

Tekywmin KOHTpomnb 3a cobniogeHneM U UCMNOMIHEHWEM [AOSMKHOCTHBIMU - NMUaMu
YNONMHOMOYEHHOIO  OpraHa ydeta MOMOXEHUN  [aHHOM0  agMUMHUCTPATUBHOIMO
pernamMmeHTa M MHbIX HOPMaTUBHBIX NPAaBOBbLIX AKTOB, yCTaHaBNuBawLWmx TpeboBaHns K
NpeaoCTaBNEHNIO MyHULMNANBHOW YCIYrK, a Takke NPUHATMEM UMW peLLeHui (aanee -
TEKYLUMN KOHTPOSb LeATeNIbHOCTU) OCYLEeCTBSeT PyKoBOAUTENb YMNOFHOMOYEHHOrO
opraHa.

TeKylwmin KOHTPOMb OCYLLEeCTBSieTCA MyTeM MpoBedeHUs NPOoBepoK cobriogeHus u
WUCNOSMHEHNA OOSMKHOCTHbIMW NUUaMM W COTPYAHWKAMW MOSNIOXKEHUA HACTOALLEro
aAMWUHUCTPATUBHOIO perfnamMeHTa W  WHbIX HOPMAaTMBHbIX MNPaBOBbLIX  AKTOB,
yCTaHaBnMBaLWmnX TpeboBaHUSA K NpefoCTaBNeHN0 MyHULUNANBHOW YCIyTW.

4.2. Nopsagok n NepMoanyYHOCTb OCYLLECTBIIEHMS NITAaHOBbLIX W BHEMMAHOBbLIX NPOBEPOK
MOMHOTbI U Ka4YecTBa NpeaoCTaBeHNss MyHULMNANbHOM YCryru, B TOM YMcne Nopsaok u
POPMbI KOHTPOSA 3a NOSTHOTON U Ka4eCTBOM NMpefoCTaBneHUss MyHUUUNAnNsHOM YCIyru.
KoHTponb 3a noOnMHOTOM M Ka4yeCTBOM MPeAOCTaBNEHUS MYHULMNANbHOW yChyrn
BKMOYaeT B cebsa nposBefeHne NPOBEPOK, BbISIBIIEHWE U YCTPaHEHME HapyLUeHWn npaB
3aaBUTENEN, MNPUHATME pPeLleHnA W MOAroTOBKY OTBETOB Ha MX obpalweHus,
cogepxawume xanobbl Ha gencteus (6e3pencTene) COTpyaHMKOB.

MpoBepkn MNOMHOTHI M KayecTBa NPeAOCTaBNEHUA  MYHMUMMANbHOW  YCRyru
OCYLLECTBNAIOTCA Ha OCHOBAHWUWU JOKaNbHbIX aKkTOB aAMWHUCTPaUUN MYHULMNANbHOMO
obpasoBaHus.

MpoBepkn MoOryT 6bITb MNNAHOBBIMA M BHENMAHOBbIMU. [lopsaok M nNepuoanyHOCTb
NNaHoOBbLIX MPOBEPOK YCTaHaABNMBAKOTCA PYKOBOAUTENEM YMNOSTHOMOYEHHOro OpraHa.
Mpn npoBepke paccMaTpuBalOTCA BCE BOMPOCHI, CBA3aHHble C NpefoCTaBreHneM
MYHMUMMNANbHOM  yCcryrn  (KOMMNIEKCHble MPOBEpPKWN), WnuM OTAeNbHble  BOMpPOCHI
(TemaTnyeckme NpoBEpPKN).

BHennaHoBble NpoOBEpPKM MPOBOAATCA LANs MPOBEpPKU pakTta YCTpaHeHuss paHee
BbISIBMEHHbIX HapyleHW, a Takke B Cnyyae nonydeHus xanob Ha aencrsuns
(6espenctBne) coTpygHukoB. [lpoBepkM Takke MpPOBOAATCA MO KOHKPETHOMY
obpalleHnto 3aaBuTens.

[MepnoanYHOCTL OCYLLECTBNEHMSI MNIAHOBLIX MPOBEPOK — HE pexe OOHOro pasa B
KBapTarn.

4.3. OTBETCTBEHHOCTb MYHMLUMNAMNbHbLIX CRAYXaLWmMX agMUHUCTPaLUN MYHULMNANbHOMO
00pa3oBaHNsa N WHbIX AOIMKHOCTHBLIX NUL 3a pelleHns u gencteus (6esgencraume),
NpvHMMaemble (OCYyLLECTBNSIEMbIE) B XO4€e NpefoCTaBneHus MyHUUUNAnNbHOM YCNyru.
Mo pesynbTaTam NPOBEPOK B Clyyae BbIABMNEHUA HAPYLUEHUN MOMOXEHUN HaCTOALLEro
aAMWHUCTPATUBHOIO  pernamMeHTa W WHbIX  HOPMAaTMBHbIX MNPaBOBbIX  aKTOB,
yCTaHaBnmBawwmux TpeboBaHMa K NPeaoCTaBMEHUIO  MYHULMUNANbHOM  yChyru,



42

BMHOBHbIE COTPYAHMKN N OOIDKHOCTHbIE NMUa HECYT OTBETCTBEHHOCTb B COOTBETCTBUM
C 3akoHogaTenbcTBOM Poccunckon degepauum.

CoTpygoHUKN, OTBETCTBEHHble 3a nNpueM 3asiBNEHUA W OOKYMEHTOB, HecyT
nepcoHanbHyt0 OTBETCTBEHHOCTb 3a cobngeHWe CpoKoB W rnopsgka npuema u
perncTpauumn JOKYMEHTOB.

CoTpyOHUKN, OTBETCTBEHHble 3a MNOArOTOBKY [AOKYMEHTOB, HECYT MNepcoHarnbHYy
OTBETCTBEHHOCTb 3a COBMoaeHne CPOKOB U Nopsaka 0POpPMIEHNST JOKYMEHTOB.
CoTpygHUKN, OTBETCTBEHHble 3a Bblgadyy (HanpasneHue) [OOKYMEHTOB, HecyT
nepcoHanbHyt0 OTBETCTBEHHOCTb 3a cobnwaeHve nopsgka Bblgadv (HanpaBneHus)
[OKYMEHTOB.

[lofmKHOCTHOE NMLO, NoAanucaBluee AOKYMEHT, COPMMPOBAHHbIA MO pesyrnbTaTtam
npeaocTaBneHna MyHUUUNANbLHOW YCIyru, HeceT nepcoHaribHyl0 OTBETCTBEHHOCTb 3a
NPaBOMEPHOCTb MPUHATOrNO PeLUeHMS U Bblgadn (HanpaBfeHusl) Takoro LOKYMeHTa
nuuy, npegcraBusLLEMY (HanpasmBLLEMY) 3asiBEHNE.

lMepcoHanbHasi OTBETCTBEHHOCTb COTPYAHWKOB M AOMKHOCTHbIX ML 3aKpennseTcsa B Ux
AOIMKHOCTHBIX MHCTPYKUMSAX B COOTBETCTBUM C TpeboBaHMAMM 3akoHoLaTenbCcTBa
Poccuinckon ®egepaunn.

4.4. TonoxeHus, xapaktepuayowme TpeboBaHua K Nopsaaky U opmam KOHTpons 3a
npeaocTaBneHNEM MYHULMNANbHOM YCNyrM, B TOM YUCIie CO CTOPOHbI rpaxaaH, ux
obbeanHEHUN 1 opraHM3auni.

KoHTponb 3a ucnonHeHnem OaHHOro agMUMHUCTPATMBHOMO perflaMeHTa CoO CTOPOHbI
rpaxgaH, Mx ob6beaMHEHWA N OpraHu3auui SBMSETCA CaMOCTOATENbHOM (OOPMOW
KOHTPONS M OCYLLEeCTBRSIETCSA NyTeM HanpaeneHusa obpaweHun B agMUHUCTPaUMmIO
MyHUUMNanbHoro obpasoBaHus, a Takke nytem obxxanosaHus aenctemmn (6e3gencraems)
M pEeLUeHUN, OCYyLLUECTBNAEMbIX (MPUHATBIX) B XOAE WCMOSMIHEHUSA HACTOALLEro
aAMWHNCTPATUBHOIO perfiaMmeHTa.

paxpaHe, ux obbeaMHeHMs M oOpraHvM3auuMuM BrpaBe HanpaBnsTb 3aMeYaHus W
npeanoXeHns No  YyhyylWeHWo KayecTBa W OOCTYNHOCTU  NpedocTaBfneHus
MYHMLMNANbLHOW yCNyri.

5. [ocynebHbin (BHecyaeOHbI) nopsagok obanoBaHWUs pEeLUeHUA U OENCTBUN
(bespencTBMs) opraHa, NpPeaoCTaBnALWEro MyHUUUNANbLHY yCryry, opraHusauum, a
TaKke WX [JOIDKHOCTHbIX Nvu, MyHUUMNanbHbiX —chnyxawux, pabotHukoB 5.1.
NHpopmauma ana 3aseButens o ero npaese nogaTb Xanoby Ha peweHve u (Mnu)
pencteme (6esgenctene) agMMHUCTPaAUMK MyHUUMNANbHOro obpasoBaHus n (Mnn) ee
AOIMKHOCTHbIX NUL, MYHULMNAbHbIX CAyXalnx Npyu npegocTaBneHm MyHULMNansHOM
ycnyru (ganee - xanob6a).

3asgButenun wuMeT npaBo nogaTtb Xanoby Ha peweHve u (MnNn) OencTeue
(6e3pencTBne) agMUHUCTPAUUKM  MyHUUMNanbHOro obpasoBaHus W (Mnn) ee
AOIMKHOCTHbIX NUL, MYHULMNAbHbIX CAyXalnx Npyu NpegocTaBneHum MyHULMNansHOM
yCnyru.

5.2. MNMpeamert xanobsbl.

MpeomeTom xanobbl ABASAOTCA peleHns 1 gencTena (6esgencrene) agMMHUCTpaumm
MyHUUMNanbHOro obpa3oBaHUA (YNONMHOMOYEHHOro opraHa), AOIMKHOCTHOro nuvua
aAMUHUCTPaUUN MyHMUMNanbHOro obpasoBaHus NUMOO MYHULMNANbHOMO CryXKallero.
3asButenb MoXxeT 0bpaTUTLCS € Xanobown, B TOM YuCre B CrieayoLwmx criyvasx:

1) HapyweHue cpoka perucTpauum 3anpoca O NpeaocTaBAeHUN MyHULMUNanbHOW
ycnyru;

2) HapyLLeHMe Cpoka NpeaocTaBneHns MyHULMNAanbHON YCNyru;

3) TpeboBaHMe y 3asBUTENs AOKYMEHTOB WNM WHOpMaLMn fMbO OCyLLEeCTBNEHNS
OENCTBUA, NpedoCTaBNeHne Wunm OCYLECTBIIEHME KOTOPbIX He npeayCMOTPEHO
HOpMaTUBHbIMA MpaBoBbiMM akTamu Poccuiickon  degepaumn, HOPMATUBHLIMU
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npaBoBbIMK akTamu KemepoBckon obnactu - Kyabacca, MyHUumnanbHbIMW NpaBoBbIMU
akTamu ons npefocTtaBneHns MyHUUMNansHOW YCIyru;

4) oTka3 B nNpueme [OOKYMEHTOB, MpefoCTaBfeHWe KOTOpPbIX MNpesyCMOTPEHO
HOpPMaTMBHbIMW NpPaBOBbIMM akTamu Poccuiickon degepaumm, HOPMaTUBHbLIMA
npaBoBbIMK akTaMn KemepoBckorn obnactu - Kyabacca, MyHuMumnanbHbIMU NpaBoBbIMU
akTamu 4ns npefocTaBreHns MyHULMNanbHOW YCnyru, y 3asButens;

5) oTka3 B npeaocTaBneHUM MyHUUMNANbHOW YCIyrM, ecrn OCHOBaHWSA OTka3a He
npeaycMoTpeHbl edepanbHbIMM 3aKOHaMU U NPUHATBIMA B COOTBETCTBUUM C HUMU
WHBIMW HOpPMaTUBHbIMM NpaBoBbIMW akTamun Poccuiickon degepaunn, 3akoHamn U
WHbIMM HOPMaTMBHbIMW MNpPaBOBbIMW akTamMu cybbekta Poccuiickon degepaunn,
MYHMLUMNANbHBbIMW NPABOBbLIMU aKkTamu;

6) 3aTpeboBaHue c 3asgBuTENa NpyU NpeaocTaBneHuM MyHUUUNanNbHOW yCnyru nnatbl,
He NpefyCMOTPEHHOW HOpMaTMBHbIMW MpPaBOBbIMW akTamu Poccuiickon Pepepauuu,
HOpPMaTUBHbLIMU npasoBbIMU aKkTamu KemepoBckon obnactu- Kysbacca,
MYHMLUMNANbHBbIMW NPABOBbLIMM aKTamu;

7) OoTKa3 opraHa, npeaocTaBnAwLWEero MyHULMNANbHY YCyry, OOSDKHOCTHOro nuvua
opraHa, NPeaoCTaBMSAOLWEro MyHUUMNANbHYH YCNyry, B WUCNpaBrieHUn OONyLEHHbIX
UMK oneYyaToK M OWMBOK B BblAAHHBIX B pe3ynbTaTe nNpefocTaBfeHns MyHUUunanbHom
yCnyru AOKyMeHTax NMbo HapyLleHne yCTaHOBIIEHHOMO CpoKa TakUX UCMPaBNEeHWUI;

8) HapyweHue cpoka wunM nopsgka Bblgadn  OOKYMEHTOB MO pesynbTatam
npeaocTaBnNeHNa MyHULMNANbHOW YCNyru;

9) npuocTaHoBneHWe MpeaoCTaBneHUss MyHUUUNANbHOW YCryru, €Cnn OCHOBaHWUA
NPUOCTAHOBIEHNST HE NPeayCMOTPeHbl doeaeparnbHbIMU 3aKOHaMU U NPUHATBIMA B
COOTBETCTBUM C HUMU WHBIMW HOPMATUBHLIMWM MPaBOBbIMU akTamn Poccuinckom
depepaumm, 3aKOHAMMU U UHBIMW HOPMATUBHLIMKM MpPaBOBbIMW akTamMu KemepoBCKoW
obnactn -Kysbacca, MyHULMNanbHbIMY NPaBOBbIMU aKTaMu;

10) TpeboBaHMe y 3asBUTENs nMNpyv NPeaoCTaBfEHUM MyHUUMNANbHOW  yCrnyru
AOKYMEHTOB WNU MHGOPMaUMK, OTCYTCTBME U (MNM) HELOCTOBEPHOCTb KOTOPbIX He
yKasblBanuncb npu nepBoHavanbHOM OTKa3e B Npueme LOKYMEHTOB, HEOO6XoAMMbIX ANns
npeaocTaBneHns MyHMLMNANbHON ycnyru, 3a NCKINIOYEHNEM crny4aes,
npeaycMOTPEHHbIX NYHKTOM 4 yactn 1 ctatbn 7 PegeparnbHoro 3akoHa ot 27.07.2010
Ne 210-93.

YKanoba gormkHa coaepxartb:

1) HanmeHoBaHWe opraHa, NPefoCTaBnSLWEero MyHULUNANbHY YCnyry, AOMMKHOCTHOMO
nvua opraHa, NpeaoCTaBnsWEro MyHMUMnanbHyK ycnyry, nmbo MyHMUMNanbHOro
cnyxallero, peleHnsa n genctena (6e3gencrTeme) KOTopbixX 0bXxanyrTcs;

2) damunuio, UMsi, OTYeCTBO (MocredHee - NpU HanNuuuu), cBedeHUd O MecTe
XUTenbCTBa 3aaBuTenNs — (oM3n4eckoro nuua nmbo HauMeHoBaHWe, CBeAEHNs] O MecTe
HaxXoXOeHWs 3asBUTENS - HPUAMYECKOrO Nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPOHHOM NoYThl (MPY HanNM4MM) U NOYTOBLIN agpec, no
KOTOPbIM AOMMKEH ObITb HAaNpaBreH OTBET 3assBUTENIO;

3) cBegeHna o6 obxanyembix pelleHnax u geuncteusx (6esgencTeumn) oprasa,
NPeaoCTaBNAOWEro  MyHUMUMNAnbHYK  yCcnyry, AO/MKHOCTHOMO  fvua  oprawa,
npeaoCcTaBNALLIEro MyHULUNANBHYO YCNyry, MMb60 MyHULUMNANbHOMO CryXXallero;

4) poBoAbl, HA OCHOBaHUWN KOTOPbIX 3asiBUTESb HE COrMaceH C pelleHnem u JencTBuem
(6espenicTBMEM) opraHa, NpefoCTaBnsLWEro MyHUUUNAaNbHy ycnyry, OOSMKHOCTHOIO
nvua opraHa, NpeaoCTaBAsOWEro MyHuUMnanbHyl ycnyry, nmbo MyHMUMNanbHOro
cnyxawiero. 3asiButeneM MorytT ObiTb NpeAacTaBneHbl OOKYMEHTbl (NpU  Hanmuyun),
noATBepXxaatoLLume AoBOAbl 3asaBUTeENs, NMMbo nx Konuu.

5.3. OpraH MecTHOro camoynpaBrieH1s 1 YNOSTHOMOYEHHbIE HA PacCMOTPEHne Xanobbl
AOIMKHOCTHbIE NLA, KOTOPbIM MOXET ObITb HanpaeneHa xanoba.
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Xanoba Ha peweHuve, genctene (6esgencTeme) AOMKHOCTHBIX NNL, YNOSTHOMOYEHHOrO
opraHa npu npegocTaBNeHNM MyHULMNANbLHOW YCnyru MOXeT OblTb nojaHa B
aAMWHUCTPaUMIO MyHULMNANbHOro o6pasoBaHus.

YKanoba Ha peweHne, pencteuna (6es3gencTene) OTBETCTBEHHOrO cneuuanucta -
MYHMLMMNANbHOMO Cry)allero NnogaeTcs HavanbHUKY YNONHOMOYEHHOrO opraHa.
YKanoba Ha pelleHune, aencreus (6e3nencrTeme) HavyanbHMKa ynosTHOMOYEHHOro opraHa
noAaeTcs 3amMecTUTEenNto rmaebl MyHMUMNANbHOro obpasoBaHus, Kypupytowero cdepy
rpagocTpouTensCcTBa.

XKanoba Ha peweHwue, pgencteus (besgenctene) 3aamMecTUTeNs rmaeBbl MyHULMNANBHOMO
obpasoBaHna nogaetcs (NaBe MyHUUMNanbHOro obpasoBaHus.

5.4. Mopsigok nogaym n paccMoTpeHMUs xanobbl.

YKanoba nogaetcsa B NUCbMEHHON opMe Ha OyMaXHOM HOCUTENeE, B 3NEKTPOHHOM
dopme B opraH, NpeaoCcTaBNALWMIA MyHULMNANbHYIO YCNyry.

XKanoba Ha peweHna un pgenctena (6esgencteme) opraHa, nNpeaocTaBnsitoLLEro
MYHMUMNANbHYK  yCryry, AOJPKHOCTHOMO  fvua  opraHa, npeaocTaBnsAloLliero
MYHMLUMNANbHYIO YCIyry, MyHULMNAnbHOMo Criyxallero, pykoBoauTens

opraHa, NPeaoCTaBMSOWEro MyHUMUMNANbHYKO YCryry, MOXeT ObITb HanpasneHa no
noyte, C  WCMNONb3OBaHWEM  WHMOPMALUMOHHO-TENEKOMMYHUKALUMOHHON  CeTu
«IHTepHeT», oduuymanbHOro cavta opraHa, npefoCTaBAWEro MyHUUMNANbHYH
yCcnyry, €eavHOro noprtana rocygapCTBEHHbIX W MyHMUMNanbHbIX ycnyr nvbo
pernoHanbHOro noprana rocygapCTBEHHbIX MU MYHULUMNANbHbLIX YCIYr, a Takke MOXeT
ObITb NPUHATA NPY NIMYHOM MpUeEMe 3asiBUTENS.

B cnyyae nogaun xxanobbl Npy NMYHOM NpUeMe 3asBUTESNb NPeACTaBnsieT OOKYMEHT,
yOOCTOBEPSOWMNMA €ero JIMYHOCTb B COOTBETCTBUM C 3aKOHOAATeNbCTBOM POCCUMCKON
depepauyum.

B cnyyae, ecnn xanoba nopaeTcs 4epe3 MpeacTaBUTENs 3asBUTENs, Takke
npeacTaBnsAeTca OOKYMEHT, noATBEPXOAloWMA MNOSMIHOMOYMST Ha OCYLLEeCTBReHue
AencTBUM OT UMeHM 3aaBuTend. B kKadecTBe [JOKyMeHTa, noATBepXKaatoLero
MONTHOMOYMSI Ha OCYLLLECTBNEHNE OENCTBUIN OT MMEHN 3asBUTENS, NpeacTaBnaeTcs:

1) odopmneHHass B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiickon depepauum
AOBEPEHHOCTb (4Ns Pmn3ndecknx nuu);

2) odopMneHHass B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccurickon Pepepauunu
AOBEPEHHOCTb, NoAnncaHHas PyKOBOAMTENEM 3asBUTENSA UMK YNOMHOMOYEHHbIM 3TUM
pykoBOAUTENEM NMLIOM (AN IOPUANYECKUX NULL);

3) Konunsa pelleHns O HasHayeHuu mnu ob mn3bpaHum NUBO npukasa O Ha3HaYeHUn
PU3NYECKOro nNuua Ha JOSMPKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe onm3ndeckoe nuuo
obnagaeTt npaBoM AENCTBOBaTb OT MMeHU 3aaButensa 6e3 JOBEPEHHOCTMW.

Mpn nogadve xanobbl B 9NEKTPOHHOM BUAE AOKYMEHTbl MOryT ObiTb NpeacTaBneHbl B
dopMe 3NEKTPOHHbLIX [AOKYMEHTOB, MNOAMUCAHHbLIX SMNEKTPOHHOM NOAMNUCHIO, BUA
KOTOpPOM MpenyCMOTPEH 3akoHogaTenbcTBoM Poccuinckon ®epnepaunn, npu 3ToMm
AOKYMEHT, yOOCTOBEPSAIOLLNIA NIMYHOCTL 3asBuTens, He TpebyeTcs.

B cnyyae, ecnn xanoba nogaHa 3asBMTENEM B opraH (QOMMKHOCTHOMY nuuy), B
KOMMETEHLMIO KOTOPOro He BXOAUT NPUHATUE peLLeHus no xanobe, B TeuyeHue Tpex
pabounx OHeW CO OHA ee pernctpauMum YKasaHHbI OpraH HanpasnseT xanoby B
YNONMHOMOYEHHbIN Ha €e pacCMOTPEHME OpraH U B NUCbMEHHOW chopme nHdbopmmpyet
3aaBUTENS O NepeHanpasreHnn xanoobsol.

Mpn 3TOM CpPOK paccMOTpeHUs xanobbl NCYNCNAETCA CO AHS perucTpaumm xanobbl B
YNOSITHOMOYEHHOM Ha ee pacCMOTpeHne opraHe.

5.5. Cpoku paccmMoTpeHUst xanobbl.

XKanoba, noctynmBwasi B YNOSTHOMOYEHHbIN HA €€ PacCMOTPEHWe OpraH, NOANeXuT
permctpauumn He no3gHee creyroLlero paboyero gHs Co gHS ee nocTynneHnd. XKanoba
paccmaTtpuBaeTcs B TedeHne 15 paboumx gHEN CO OHSA ee perncTpaumn.
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B cny4ae obxanoBaHusa oTkasa opraHa, NpPegoCTaBALWEro MyHULMNANbHYO YCAyry,
ero JOJPKHOCTHOro nuua B npueme OOKYMEHTOB Yy 3aaBuTens nubo B ucrpasrieHun
AONYLLEHHbIX ONneYaToK 1 oWnBoK nnn B criydae obxanoBaHUs 3asBUTENEM HapYLLUEHWUS
YCTaAHOBMEHHOIO CpoKa TakuMX ucrpasrieHun xanoba paccmaTpuBaeTca B TedeHue 5
paboynx OHeWn Co OHSA ee perncTpaumu.

5.6. [epeyeHb OCHOBaHW ONs1 NPUOCTAHOBIIEHUSI PAaCcCMOTPEHUs Xxanobbl, B criyyae
€cnnm  BO3MOXHOCTb  MPUOCTAHOBMIEHUS  NpPeayCcMOTpeHa  3aKoHOoA4aTeNbCTBOM
Poccunickon ®epepaummn n 3akoHogatenbsctBoM KemepoBckon obnacTtu - Kysbacca.
OcHoBaHMM Ons NPUOCTAHOBMIEHUA pPaCCMOTPEHMS >kanobbl 3akoHOAATENbCTBOM
Poccurickon degepauum n 3akoHogatensctBoMm Kemeposckon obnactu - Kysbacca He
npeaycMOTPEHO.

5.7. Pe3ynbTaT pacCMOTPEHUS anobbl.

Mo pesynbTaTtaMm paccMOTPEHUS Xanobbl NPUHUMAETCS O4HO U3 CreayLNX peLleHNii:
1) yaoBneTBopuTb xanoby;

2) oTKa3aTb B YA0BMNETBOPEHUN >arnoObl.

OpraH mecTHoro camoynpasneHus Kemeposckon obnactu - Kysbacca ygosnertsopsieT
Xanoby, B TOM uucrne B ¢OpMe OTMEHbl MNPUHATOrO pPeLUeHns, UCMNpaBreHns
AOMYLEHHbIX OpraHoM, NpeaoCTaBNALWMM rocyaapCTBEHHYIO yCryry, MO0 opraHom,
NpeaoCTaBNALWMM  MyHULMNANbHYIO YCIyry, onevatok M ownboK B Bbl4aHHbIX B
pesynbTate npefocTaBfeHnMs MyHUUMNAnbHOW yCrnyrn OOKyMeHTax, Bo3Bparta
3aABUTENI0  [EHEXHbIX CPeacTB, B3UMaHMe, KOTOPbIX He  npeanyCMOTPEHO
HOpMaTMBHbIMM NpaBoBbIMW akTamu Poccunckon degepaumm, HOPMaATUBHBbIMU
npaBoBbIMK akTaMn KemepoBckon obnactn — Kysbacca, MyHMumnanbHbIMU NpaBoBbIMA
akTamu, a Takke B MHbIX hopMaXx.

B cnyyae npusHaHusa xanobbl nognexaiien yaoBneTBOPEHMIO B OTBETE 3asBUTENHO,
yKa3aHHOM B nNyHKTe 5.4 HacToswero aaAMWHUCTPATUBHOINO pernameHTa, gaetcs
MHpopmaumna o0 AEUCTBUSX YNOSIHOMOYEHHOrO opraHa B LEensx He3amMeasMTerbHOro
YCTPaHEHUS BbISBIIEHHbIX HAPYLUEHU NPU OKa3aHUU MYHULMNAnNbHOW YCNyru, a Takke
NMPUHOCATCA U3BMHEHNA 3a LOCTaBneHHble HeyaobCcTBa 1 ykasbiBaeTcs MHopMaumsa o
AanbHenWnX OeWCTBUSX, KOTOpble HeoOXOAMMO COBEpLUUNTb 3asBUTEN0 B LENnax
Nony4YeHnst MyHUUMNanbHOW yCryri.

B cnyyae npusHaHus kanobbl, He noanexailen YOOBMETBOPEHUO B OTBETE
3a8BUTENIO, YKA3aHHOM B MNyHKTE 5.4 HacToALWEro agMWMHUCTPATUBHOIO perfameHTa,
AalTCA apryMeHTUPOBaHHbIE PA3bACHEHUSA O NMPUYNHAX NPUHATOrO PELUeHnd, a Takke
NHpopmauunsa o nopsiake ob6XxanoBaHUA NPUHATOrO PeLUEHNS.

B cnyyae yctaHoBneHuMs B xode unM N0 pesynbTataMm pacCMOTPEHUs >kanoobl
NPpM3HaKoB CcOCTaBa agMUMHUCTPATMBHOIMO MNPaBOHAPYLUEHUS WNW  NPEeCTYNieHns
crneumanuct opraHa MeCTHOro camoynpasfeHusi, CrneumMannct YnosTHOMOYEHHOro
opraHa, HageneHHbI MOSIHOMOYUAMM MO PACCMOTPEHUIO Xanob, HesamennuTesnbHO
HanpasnseT UMetoLmecs MaTtepuarbl B opraHbl NPOKypaTypbl.

B yooeneTBopeHun xanobbl 0TKasbiBaeTCA B CNeayloLwmx crnyyasx:

1) »xano6a npmM3HaHa Heob6OCHOBaHHOW;

2) Hanuune BCTYNUBLLErNO B 3aKOHHYHK CUNY pelueHus cyga, apbutpaxkHoro cyga no
Xanobe o ToM xe npegMeTe 1 No TeM XXe OCHOBaHUAM;

3) nogada xanobbl NMUOM, MOMIHOMOYMS KOTOPOro He NoATBEPXAEHbI B nopsiake,
yCTaHOBIIEHHOM 3aKkoHoaaTenbCcTBOM Poccuinckon denepauuu;

4) Hanuune peLueHus no xanobe, NPUHATOro paHee B OTHOLLEHUM TOMO e 3asBUTENS U
no TOMY Xe npeaMeTy Kanoobl.

YNOMHOMOYEHHbIV OpraH BnpaBe OCTaBUTb Xanoby 6e3 oTBeTa B cnegylowmx cnyyasx:
1) Hannume B xanobe HeueH3YpPHbIX MO0 OCKOPOUTENBHbBIX BbIPAXXEHUN, YTPO3 XKNU3HMW,
3[0POBbIO N NMYLLECTBY AOSMKHOCTHOIO NLa, a Takke YNeHOB ero cemby;
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2) OTCYTCTBME BO3MOXHOCTM NPOYMTaTb KaKyt-nnbo YacTb TekcTa xanobbl, hammnuto,
UMsi, OTYECTBO (nocregHee - Mpu Hanuuum) u (MNK) NOYTOBLIN adpec 3asBUTENS,
yKa3aHHble B xarnobe.

B cnyyae ycrtaHoBneHuMs B Xxode WM N0 pesynbTataMm pacCMOTPeHUs >xanobbl
NPU3HaKoB coCTaBa agMWHUCTPATUBHOIO MNpaBOHapyLUEHUS WK NPU3HaKoB COCTaBa
NpecTynsieHns [OOJDKHOCTHOE INUUO, YMOSTHOMOYEHHOE Ha pacCcMOTpeHue >xarnob,
He3aMeOnMTenbHO  HanpaBnseT  COOTBETCTBYWOLWME  MaTepuansl B OpraHbl
NpOKypaTypbl.

5.8. MNMopsiaok MHOpMUPOBaHUS 3asABUTENSA O pedyribTaTax PpacCMOTPEHUS Karnoobl.

He nosgHee agHs, cnefyowero 3a AHEM NPUHATUS peLLeHns, 3asBUTesNo B MMCbMEHHON
dopme n, Mo >KenaHuw 3adBUTENs, B ONEKTPOHHOW opme HanpasnseTcs
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTax pacCMOTPEHNS XKanobsbl.

B oTBeTE No pesdynbTatam paccMoTpeHns xanobbl ykasbliBatoTCA:

1) HauMMmeHOBaHMe  opraHa, npefocTaBNAwLWeEro  MyHUUMNANbHYO  YCRyry,
paccMoTpeBLUEro xanoby, AOMKHOCTb, haMunusa, MMsa, OTYECTBO (MocnegHee - npu
Hann4Mm) ero OSMKHOCTHOrO Nuua, NPUHABLLETO peLleHne no xanobe;

2) Homep, gaTta, MecTo NPUHATUA peLLeHUs], BKNYasa cBeeHUst 0 AOSPKHOCTHOM nuue,
pewleHne unu gencreme (6esgencrame) KoToporo obxanyercs;

3) hamunuga, uMms, OT4eCTBO (nMocnegHee - NPU  HanMyuMuM) WM HaMMeHoBaHue
3aaBuUTens;

4) ocHOBaHWA A1 MPUHATUS peLLeHust no Xxanoobe;

5) npuHAToe no xanobe pelleHune;

6) B cniyyae, ecnu xanoba npusHaHa 060CHOBaHHOWM, - CPOKM YCTPAHEHUS BbISIBNIEHHbIX
HapyLLUeHWI, B TOM YUCIe CPOK NpeoCcTaBneHns pesynbTata MyHUUMNanbHON ycnyru;
7) cBefieHNs 0 Nopsaake obxanoBaHUA NPUHATOrO No xanobe pelleHus.

OTBeT No pesynbTaTtaM pacCMOTPeHUs xanobbl NoANUCLIBAETCA YNONTHOMOYEHHbBIM Ha
paccMoTpeHue xanobbl JOMKHOCTHBIM JIULIOM.

5.9. Nopsgok o6xanoBaHMs peLLeHns no xanobe.

3agaBuTenb BnpaBe obxanoBaTb peLleHns, NPUHATbLIE MO pe3ynbTaTaM PacCMOTPEeHUs
Xanobbl, B nopsake, yCTaHOBNEHHOM AEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

5.10. NMpaBo 3aaBMTENSA Ha NONyYeHUe NHPOoPMaLMN U JOKYMEHTOB, HEODXOOMMBbIX ANs
000CHOBaHUA U PaCCMOTPEHUS anobbl.

3agBuTenb UMeeT NpaBoO Ha MNofyyYeHue MHpopMaunm U OOKYMEHTOB, HEODOXOOUMBbIX
Ana 060CHOBaHMS U pacCMOTPEHUS Karnobbl, eCrnv MHOE He NPeaYCMOTPEHO 3aKOHOM.
5.11. Cnocobbl MH(pOpMMPOBaHUS 3asiBUTENEN O MOpsiAKe nodadn U pacCMOTpeHus
Xanobbl.

NHopmaumss o nopsgke nogadm M pacCMOTPEHUSA Xanobdbl pasmMellaetcs Ha
ouumanbHOM  caWTe  aAMUHUCTpPauUKM  MyHUUMNanbHOro  obpasoBaHWs B
NHPOPMALNOHHO-TENEKOMMYHUKALIMOHHON cetn «UHTEepHeTY, Ha canTte
YNONMHOMOYEHHOMO  OpraHa B  WH(OPMALNOHHO-TENEKOMMYHUKALUMOHHON  CeTn
«UHTepHeT» (npy Hanuuun), EMCY, PITY, nHpopMaUnOHHbIX cTeHAax B NOMELLEHNAX
npyemMa W BblgayYn [OOKYMEHTOB, a Takke npeaocTaBnaeTca HenocpeacTBEHHO
COTPYyOHMKaMKU YMNOSIHOMOYEHHOrO OpraHa npuv JNUYHOM oObpaleHun 3aaBuTenen,
TenedoHaMm Anis CNpaBoOK, a Takke B NMUCbMEHHOW hopMe MOYTOBbLIM OTMpaBreHnemM
nNMBo ANEKTPOHHBLIM COOBLLEHMEM NO afpecy, yKazaHHOMY 3asiBUTESNEM.

5.12. Mopsipok pocynebHoro (BHecynebHOro) obxanoBaHUA pelleHurn U OeUCTBUN
(6e3nencTBms) ynorHOMOYEHHOrO OpraHa, PyKOBOAUTENS YNOSHOMOYEHHOro opraHa
nmbo cneuymwanucta yYnOfIHOMOYEHHOrO OpraHa OCYLLeCTBSieTCa B COOTBETCTBUWN C
depepanbHbiM 3akoHOM Ne 210-93, noctaHoBneHuem [lpaButenbctBa Poccuickon
depepaumm ot 16.08.2012 Ne 840 «O nopsake nogadm M paccMoTpeHust xanob Ha
peweHuna n aencteus (besgencrene) degeparnbHbIX OPraHoB UCMOMHUTENbHOW BacTn
M UX OOIMKHOCTHBLIX Nuu, begepanbHbIX rocygapCTBEHHbIX CRyXawuX, OOIMKHOCTHbIX
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Nl rocygapcCTBEHHbIX — BHeGHMKeTHbIX  doHaoB  Poccunckon — degepauun,
rocy4apCTBEHHbIX KOprnopauun, HadeneHHbIX B COOTBETCTBMM C (heaepanbHbIMU
3aKOHaMy  MNOSTHOMOYMAMM MO  MNPEefOCTaBMNEHUD  FOCYAApCTBEHHbIX  ycnyr B
YCTaHOBIIEHHON cpepe [OeATeNnbHOCTU, U WX [OOSMPKHOCTHbIX ML, OpraHu3auun,
npeaycMoTpeHHbIX YacTbto 1.1 ctatbnm 16 degepanbHoro 3akoHa «O6 opraHusaumm
npeaocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNANbHbIX YCryr», U ux paboTHMKOB, a
Takke MHOro(PyHKUMOHArbHbIX LEHTPOB U nocTaHoBreHnem Konnermm AgmuHucTpaumm
KemepoBckon obnactm ot 11.12.2012 Ne 562 «O6 ycraHoBneHun OcobeHHocTewn
nogaym W paccMoTpeHus xanob Ha peweHus u  gencteusa  (besgencteue)
NCMNOMHNTENbHBIX OPraHoOB rocygapCTBEHHOW Bnactu KemepoBckon obnactm m umx
AOSDKHOCTHBIX MU, a TakKe rocygapCTBEHHbIX rpaxaaHCKux cnyxawmux KemepoBckon
obnacTtun npu NpefocTaBneHnm rocyaapCTBEHHbIX YCyr».

4. OcobeHHOCTM BbINOSIHEHUS AAMWHUCTPATUBHBIX Mpouedyp (4encTBun) B
MHOOYHKLMOHANbHbIX LeHTpax npegocTaBneHns rocyaapCTBEHHbIX n
MYHUUUNAIbHBIX YCAYT.

MpepocraBneHne MyHuumnansHom ycnyrn B MOLL He npegycMmoTpeHo.

MpunoxeHne Ne 1

K agMUHUCTPaTUBHOMY perfnameHTy
npeaocTaBNeHNa MyHULMNANbHOW YCyrn
«lMpegocrtaBneHne nHdopmaLmm o pesyrnbTaTax
CAaHHbIX 9K3aMeHOB, pe3ynbTaTaxX TeCTUPOBaHNSA
N UHBIX BCTYNUTESbHbIX UCMNbITAHWUNA,

a Takke 0 3a41CrneHnn B MyHULMNansHoe
obpasoBaTensbHoe yupexaeHue»

CBEQOEHUA
0 MecTe HaxoXaeHus, TenedoHax, agpecax 3NIeKTPOHHOMN
NoYTbl MyHULMNANbHbIX 06pa3oBaTesibHbIX OpraHM3auuin,
npeaocTaBASALWMX MYHULMNANBLHYIO YCIyry, u 06 oduumnanbLHOM cante
yNONTHOMOYEHHOro opraHa
MeCTHOro camoynpasrneHusi B cpepe obpasoBaHus

HanmeHoBaHue:

Appec:

E-mail:

Agpec ouumanbHoro canra:

CBefeHus o MecTe HaxoXaeHus, TenedoHax 1 aNeKTpoHHbIX agpecax (Email)
MyHUUMNanbHOro obpasoBaTenbHOro y4pexaeHns

MyHunyunansHoe Appec TenedoH
obpasoBartenbHoe

yypexaeHve
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MNpunoxeHne Ne 2

K agMUHUCTPaTUBHOMY perfnamMeHTy
npenocTaBneHns MyHULMNanbHOM yCryru
«lMpepocraBneHne nHgopmaumm o pesyrbTaTax
CAAHHbIX 9K3aMEeHOB, pe3ynbTaTax TeCTUPOBaHUS
N UHBIX BCTYNUTESbHbIX UCMNbITAHUNA,

a Takke O 3a4MCIiEHMM B MyHMUMNANbHOE
obpasoBaTenbHOE yupexaeHme»

3agaBneHune
Ha npeaocTaBneHne nHdpopMaumm o pesynbTaTtax CAaHHbIX 3K3aMeHOB,
pesynbTatax TECTUPOBAHUS U UHbIX BCTYNUTENbHbIX UCNbITAHUI

AunpexTopy/PykoBoguTento

(HaMMeHoBaHWe MyHMUMNanbHOro obpasoBaTenbHOrO
yupexaneHusi n/ ynosIHOMOYEHHbIN OpraH)

(®.1.0.(nocnegHee — npu Hanuyun) 3asasBuTens)

(noyToBLIN agpec)
3asaBneHue

A,

(9.1.0.(nocnegHee — npu HanNU4Mn) 3asiBUTENS)

npoLly NpeaocTaBUTb MHpOPMaLMIO O pedynbTaTax cAaHHbIX MHOK (MOUM pebeHKoM)

(®.1.0.(nocnegHee — npu HaNU4MK), rog, poXXaeHnsa pedbeHka)

(3K3aMeHOB, TECTUPOBAHWSI, UHbIX BCTYNUTENbHbIX UCMbITAHWUIA)

[ata Mognuck

KoHTakTHbIN TenedoH




A,

npowy
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MpunoxeHne Ne 3

K aAMUHUCTPaATUBHOMY perfiaMmeHTy
NpeaoCTaBNEHNA MyHULMNANbHOW YCyrn
«[pepocTtasneHne nHgpopmauum o pesyrbTatax
CAaHHbIX 9K3aMeHOB, pe3ynbTaTaxX TeCTUPOBaHNS
N NHbIX BCTYNUTENbHbLIX UCMbITAHUNA,

a Takke 0 3a4MCreHnn B MyHULMnansHoe
obpasoBaTenibHOE yuYpexaeHne»

3asaBrnieHue
Ha npeaocTaBneHne MHcopMaLmmn 0 3a4NCreHnm
B MyHUUUuNanbHoe obpa3oBaTefnibHOe yupexaeHue

AunpexTopy/PykoBoguTento

(HaMMeHoBaHWe MyHMUMNanbHOro obpasoBaTenbHOrO
yupexaneHusi n/ ynosIHOMOYEHHbIN OpraH)

(®.1.0.(nocnegHee — npu HanuMyun) 3assBuTens)

(noyToBLIN agpec)

3agaBneHune

(®.1.0. (nocnegHee — npu HaNU4MN) 3asBUTENS)

npegocTaBuUTb  MHOpPMaUMIO O  3a4UCReHUM B MyHUUMNanbHoe

obpa3soBaTenbHoe yupexaeHue

(HaMmeHoBaHue ydYpexaeHus)

[ata

(@.N.0. (nocnegHee — npu Hanuuun) pebeHka)

Mognuck

KoHTakTHbIN TenedoH




